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4355. Mr A G Whltfleld (DA) to ask the Mtnister of poficel

(1) What nurnber of personnel (a) should be and (bi are actually employed at each
10111 centre in each province (i) in the {aa} 2020-21 and tbb) 2021-22 financiat
year$ and (iilsincs 1 April 2A22;

(2) what number of dropped calls have been recorded in respect of each call centre
in each province in each of the specilied periods?

REPLY; N*/54798

(tXaXbXiXaa)(bb)(ii) The number of parsonnel that should be and are actuaily

employed at each 101 1 1 centrel in each province in 2A2Ql2A2'a,202112022 and since

1 April 2022, is reflected in the tables below:

I thrting informalion on lhs availsbility, utilbation and doploynent of humsn snd phrsical rosourcaa msy compromigc potaing
sctiviti8s tnd th6 $8ftty of souli Aflcan Pollcs soMce (SAPS) arnployccs and can, therotor€. not bo provid€d. Th4 tolals por
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(e)
tdsal nurnb€r of poreonnel that
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Ctntres, per Province
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Actuel number of perronnol
doployod at 101 1l Centrse,

psr Provlncg
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Pergonnel
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Total PA PSA Totat

Easlern Cape

322 306 628 200 56 250

East London
Quoenstown
Mount Road
Mthatha
Froe Stata

154 't74 328 84 17 81
Phulhaditjhaba
Park Road
Welkom
Gsutsn0

358 272 630 322 44 366Midrand
Kwa2ulu-Natrl 287 2M 551 17$ 60 235
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ldeal nurnb€r of porconnEl thot
ahould be Bt l0{1 ,,
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:sstern Cgpe

322 306 628 241 46 247

East London
Quesnstown
Mount Road
Mthatha
Frss $tate

154 174 324 6$ 17

Phuthad i!jhaba

82Park Road

358 272 630 310 42 352

?87 264 55't 175 60 235

Richards Bav
Hilton

I

126 111 237 84 g1
Polokwane

216 405 85 7 9i

Actual of
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cnerds Bav
Hilton

Kimberlev
North West
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Wsetsrn {lana
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ldeal nufn ofber thstpenonnel
ehould be 1at 0111

Provlnceg and
101'll Centroa

*-'Pl P.gA Total FA- p$A

28 30 $8 33 g 42
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I0Etdeployed

322 306 1SS 45

'154 174 ozo 60 17 v7

358 272 630 309 39 348
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12) The following terms are applicable, when referring to.dropped cails":

. Abandoned calle:

These are the catls, which coutd not be answered, e.g. callers who end the

calls themselves, while ln the queue, before the systern could transfer the call

to the call-takers.

r Galls abandoned in 10 eocondst

These are the calls, which are terminated by the caller within a period of 10

seconds, before thE callcould be transfered to a call-taker.

r eallstbandoned in more thanl0€econds:
These are the calls, which are terminated by the caller after a period of 10

second$, before the call could be +" ,nsferred to a call-taker,

o Galls abandoned at agents:

These are the calls, which are terminated by the caller and have already been
transfered to a call-taker to answer.

Aprll
cenlre In sach Provlnce 2420t2021 20?1n022

Dropped calls Dropped calls Drop,rsd calla

Eastom
Cape

East London 47 517 44 600

Mthalha

Quesnstown

outdated The South African Police Se fvi,ce (sAPS) is in the
SS ol tte

to statistjcs
outdated The llI in the process of upgrading the

Port Elizabeth

System enor. The
data ls not
avaHable. tlri rlo a
faulty CISC(l,
Telephone
Management
System.

1 10 4S3 s3 315

Fres State

Bloemfontein
The fio statistics is

of upgrading lhe
software.

Phuthadjithaba

Tho cunenl call manager functionality Ooes noi riidXe
provision for the retrieval of the statistics, The Unit is located
at the poli0e station and is making use of lhe call manager in
the Welkorn swatching centre The SApS is in the proceis of
upgrading he soft,yare.

Welkom
The call managsr functionality to rotrieve
outdated. The SAPS is in the process of
software,

statistics is
upgrading the

Selosesha

t0
outdated, The

Ttre

manag6r make
theIor ofretrievalprovision the isThe Unit located

theat station asandpotice u3e he callof inmaking manager
the Bloemfonlein Thecentre. isUnit not fully

I'he lsUnitestablished. relocateto a newto site, The
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Westcm

2A21fi022

manager to
outdatsd Tht SA,pS is in the pro@s$ ol upgrading fte

393 302 501 978Saps Mailland

Reply to question 4358 reco

(soEG)

Date: mA-11'1$

Reply to q

Efr: $ourm AFRIcAN poLrcEcffiffi!

approved/notapproved

aA,;U202l Slnce 1 April
mnC*ntrs ln srch Provlnce

Dropp*t callg Dropped callo
Gauton* Midrand 7 974I 69' 201 I 804 370 5l

Ourban 1s5 !68 41 263 I i 63,f
Hilton 58r i3 4't 263

KwaEulu-
NEtal

Richarde Bay
There is no voioe and call m6no0er funcfmnalig whare the
Unit is cunently located. The Unit ls going to relocate to a
now site.

Polokwane

The cunent call manager functlonatity doss fiot rnike
proviuion for the rstrievalol the ststistics. Tha Unit ls in flre
proces$ of relocating to a ner# site wnsre tre facititirs wlll be
aYailable.Llmpopo

Mahwalereng
The cunant ca ll manaf er fu n ctionailf ooeri" noi
prov$ion for hE raUioval of the etatjstics, Ths Unit is in lhq

_f.fg{g$g,.qf re-locating to a nsw she to merfie with polokwone.

make

"l#{$-elP",sslill.ila lirl.r*
87 08r 70 472 35 10S

161 600 '6 670Mpumslenga
Sscunda 2 258 1 658

The Unit is not yet operation8l, as it i$ nowly-ootablished.t{orth Wert
18 8: 7 {19 ,

Noilhom
Capo Kimberley

retriave gtatistics
is outdstsd. Ths
SAPE is in the
process of
upgrading the

2,5

SF

1 465
Port Shanstone 11 314 4E2 4 $40

Mahikeno


