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30 May 2023
South African Human Rights Commission 

Acting Provincial Manager 

KZN Ref: KZ/223/0139/NM

Dear Ms Pavershree Padayachee 

RE: Request to investigate uncleaned pit toilets in the eThekwini municipal area 

A recent oversight visits to the Bester area near the Bridge City Mall in KwaMashu revealed shocking inhumane conditions that residents had to endure living in. 

Their pit toilets, provided by the municipality had not been cleaned for more than 6 years. As a result of this many households had overflowing toilets and had to beg their neighbours to allow them to use their toilets. Others had to go to the nearby mall to relieve themselves. Even worse, most had to make use of buckets, especially at night and in the morning hire people to go and dispose of their effluent. 

With a looming cholera outbreak, our concern is that this unhygienic condition could lead to serious disease and death. The municipality has totally disregarded the plight of these people. Their conditions are disgusting and totally inhumane. 

As the DA, we are appealing to you to please investigate this matter urgently and intervene on behalf of the residents. I look forward to hearing from you.
Kind regards
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