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695. M. Gen O S Terblanche (DA) to ask the Minister of Police:

What is the average response time, expressed in minutes, that it takes the SA Police Service
(SAPS) first responder members to respond to calls emanating from (a) 10111 call centres

and (b) SAPS dispatch centres in each province?
NWB836E

REPLY:

(a) The average response times with police stations linked to 10111 Command Centres are
as per the table below.

Number of 10111
Command Centres
par province

Province

(a)Alpha
Complaint

(a)Charlie
Complaints

(a)Bravo
Complaints

Eastern Cape 30:06 1 4
Free State 29.59 36:14 2830 | 4 0000
Gauteng 11:56 12:38
KwaZulu-Natal 21:44 | 2420 ——
Limpopo 16:14 17:37 17:08 2
Mpumalanga 23:13 28:40 “
North West 36:01 40:32 36:04
Northern Cape | 60:10 66:58 6200 | 1 0
Western Cape 17:57 2018 | 1902 | 1

(b) The 10111 Command Centres are receiving and dispatching calls to police stations
linked to the Command Centres.

Reply to question 695 recommended/no(rkcw)mended

GENERAL
OMMISSIONER: SOUTH AFRICAN POLICE SERVICE
LA (SOEG)

-0k- 0§

A
SF MA
Date: L

Reply to /

MINISTER
GENERAL BH CELE, MP

Date:@ 9/ Z 909/(7‘[



