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26 July 2024 
 
Customer Notice 
 
Rand Water Update 
 
The Rand Water technical team and leadership has resolved to remove 
representation of Johannesburg Water’s Stakeholder Relations and Communication 
teams in the daily Joint Operation Meetings, that the bulk supplier holds with 
Gauteng Metros. 
 
This therefore means that there will be up to two hour delays on the regular daily 
communication to residents in terms of systems updates and matters pertaining to 
the current Rand Water maintenance. This also includes any upcoming maintenance 
work by the bulk supplier. 
 
 
Ends 
 
Issued by Johannesburg Water Communication and Marketing 
 
 
 
 
 
 
 
 
 

 


