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2. LIST OF ABBREVIATIONS/ACRONYMS

AGSA Auditor-General of South Africa

AIDS Acquired Immuneodeficiency Syndrome

APP Annual Performance Plan

ART Antiretroviral therapy
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GSDF Gauteng Spatial Development Framework

GYD Gender, Youth and Disability

GYDM Gender, Youth and Disability Mainstreaming
HCBC Home and Community-Based Care
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HDI Historically Disadvantaged Individual
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IGR Intergovernmental Relations

IT Information Technology

IYM In-year Monitoring Model

LGBTQIA+ Lesbian, Gay, Bisexual, Transgender, Queer, Intersex and Asexual
MEC Member of Executive Council
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NDP Mational Development Plan

NMDMP MNational Drug Master Plan

NDSD Mational Department of Social Development
NGHCO North Gauteng High Court Order
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NSP Mational Strategic Plan

OHS Occupational Health and Safety

OHSA Occupational Health and Safety Act

ovc Orphaned and Vulnerable Children

PFMA Public Finance Management Act
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SMME Small, Medium and Micro Enterprises

SMSs Senior Management Service

SOCPEN Social Grant Payment System

SONA State of the Nation Address

SOPA State of the Province Address

SPLUMA Spatial Planning and Land Use Management Act
SRD Social Relief of Distress

STI Sexually Transmitted Infection

suD Substance Use Disorder

TB Tuberculosis

TCC Tax Clearance Certificates

TER Total Expense Ratio

TIP Trafficking in Persons

TISH Townships, Informal Settlements and Hostels
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3. FOREWORD BY THE MEC

Mbali Hlophe
MEC: Social Development, Agriculture,
Rural Development and Environment

It is my singular honour to present the Gauteng Department of Social Development's 2023/24

Annual Report. This Annual Report outlines in detail our achievements and challenges for the
year under review. It is also a catalogue that signifies the closure of the curtains for the 6th
Administration and ushering in of the 7th term of office.

The mandate of the Department of Social Development (DSD) is broad and cross cutting, and
centres on the provision of social protection services to the vulnerable, to lead government
efforts of forging partnerships through which vulnerable individuals, groups and communities
become capable and self-reliant participants in their own development.

We need to remind ourselves that this mandate has evolved since 1994 from being the
Department of Welfare and Population Development, later Social Welfare to its current posture
as the Department of Social Development. This evolution over time is critical not just from a
policy point of view, but in the desired strategic outcomes. The lenses of a solely social welfare
service system were ineffective and fragmented, and unable to fully meet the developmental
needs of the vulnerable and poor majority. In this regard we have sought to highlight the
“developmental” agenda within the Department of Social Development.

In the 2023/24 Financial Year, the Department continued its focus on Growing Gauteng
Together (GGT2030) as translated in the Annual Performance Plan (APP) which was
underpinned by a particular focus in Township, Informal Settlements and Hostels (TISH). The
identified elevated priorities for our department included a war on poverty through food security
initiatives, fighting substance abuse, tackling homelessness, and ensuring skills development.
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The Department has made strides in restoring the dignity of the most vulnerable people of
Gauteng through the implementation of strategies such as the Gauteng City Region Poverty
and Inequality Strategy 2019-2030, the GCR. Strategy to deal with Street Adult Homelessness
2021-2024, the Gauteng City Region Anti-Substance Abuse Strategy and Sector Funding Policy
as well as Statutory, which was instrumental as a central pillar for remodelling the expansion of
services. These have contributed significantly to improving the lives of the poor and the
vulnerable in general and in particular within TISH communities.

In addition, the Administration resolved to strengthen good governance systems within the
Department, owing to a number of investigations instituted over the years and not acted on.
Sighting maladministration and allegations of corruption within a variety of areas of our work.
Consequently, the re-engineering and strengthening of governance processes and the greater
focus on key deliverables, has culminated in an improved performance with the department
achieving eighty-two (82%) percent on its Annual Performance Plan (APP), the highest rating
since 2016, and indeed the highest for the 6th Administration which started in 2019 at seventy
one percent (71%). And further achieving eighty three percent (83%), on the Premiers Delivery
Agreement, which details mandated areas of performance for respective MECs and their
Departments. The high performance on the two performance tracking reports has secured a
strong finish for the 6th Administration, from which the 7th Administration can build on.

GDARDE & GDSD’s
PERFORMANCE

Highest performance in 5 years

ACHIEVEMENTS IN RELATION TO POLICY DIRECTIVES AND THE PROVINCE'S KEY PRIORITY AREAS:

The Department cemented its position through targeted programmes in the following service
delivery areas:

GEMERAL INFORMATION ANNUAL REPORT 2023/2024




-

Food Security

Access to food remains one of the necessities for daily survival and is recognized within our
South African Constitution as a basic human right. Accordingly, the Gauteng City Region Urban
Poverty and Elimination Strategy draws guidance from the Constitution and remains the
lodestar pillar in driving the provincial elevated priority of eliminating poverty and inequality for
the poor and vulnerable citizens.

Collaboration with other departments, like the Department of Agriculture, Rural Development
and Environment (GDARDE), has immensely improved on food security for the vulnerable in
the province. Through the establishment of household food gardens to beneficiary households
of food parcels from the Gauteng Department of Social Development (GDSD). The joint
Departments have ensured that a long-term sustainable approach towards food security and
environmental sustainability is realized.

This approach addressed the limitations of simply providing food parcels to the vulnerable,
without creating sustainable avenues for them to be part of their own development, whilst
ensuring long term food availability.

Whilst the provision of food parcels remains critical, of great concern is the rise in poverty in the
Province over the years, as noted by the recent Stats SA report, indicating an indictment and
limitations in our approach, signalling a need to complement food parcels with long term
sustainable initiatives. This noted rise in numbers is premised amongst others on the reality that
the Department of Social Development (DSD) can only provide food parcels to households for a
period of three (3) months and is thereafter compelled to move on to the next set of households
due to the large and ever-growing demand for food. The integration of household food gardens
therefore, addresses these limitations, as posed by the Departments inability to consistently
provide food parcels to every needy household monthly, due to budgetary constraints.

Consequently, a wide range of food security programmes are implemented by the Department,
in an attempt to reach as many vulnerable individuals within the province as possible. Ranging
from the above stated provision of food parcels from our food banks, household food gardens in
partnership with GDARDE, and additionally warm daily cooked meals for the homeless and
vulnerable provided by our drop-in centers (DICs), mobile food trucks and Community Nutrition
and Development Centres (CNDCs). With some DICs also providing care and food parcels to
the ill and vulnerable.

Much has been done in ensuring food security within the province, however greater emphasis
has been placed on strengthening long term sustainable strategies to curb the rise in food
insecurity. As an increase in the expenditure for food parcels is a clear signal that a short-term
approach is not a panacea. Food parcel exit strategies to empower people towards
independence are critical. Especially those who are able and willing to be capacitated towards
their independence. Our obsession has therefore been to provide hand ups and not handouts,
in line with our developmental ideas of capacitating the country’s human resource so it can in-
turn help government to grow the economy, and truly build a prosperous South Africa. Turning
the tide on the high number of grant and aid beneficiaries.
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Skills development

Mindful of the post COVID pandemic impact on our economy, and the undesirable effect it has
had on the snail pace of our economic recovery. The Department committed to tackle social
challenges, such as unemployment, substance abuse, homelessness, Gender Based Violence
(GBV) etc., through the integration of skills development initiatives within its various service
offerings.

Skills development anchors on human capital development as a prerequisite for economic
growth and development, and a sufficient condition for poverty reduction in our country.

In this regard, welfare beneficiaries (recovering substance users, homeless persons, youth
exiting foster care, GBWVF victims, Child Support Grant (CSG) and Social Relief of Distress
Grant (SRD) recipients, HIVIAIDS patients, youth in and exiting Child and Youth Care Centres
(CYCCs), etc.) were prioritized in all skills development endeavours. As we acknowledge that
whilst the many listed cases above are products of poverty and unemployment, recovery begins
in breaking the poverty cycle and its entrapments they find themselves within.

Skills development is therefore not a nice to have, but an essential component of human
development and addressing social ills. In this respect, to change the path of a recovering
addict, a homeless individual, a GBVF victim and her/his offspring's, is to empower them
through skills development towards their independence. Freeing them from suffering and
circumstances they can decide against, when empowered and having options for their
betterment.

To this end, the Department centred its skills development initiatives towards the vulnerable,
especially youth within its Welfare to Work and EPWP programmes, appreciative of the fact that
our province is blessed with a demographic dividend that is predominantly youthful and must be
taken to greater developmental heights to strengthen on the province’'s economic growth
trajectory.

Homelessness

The demographic profile of the homeless in Gauteng is predominantly that of Black men,
mentally ill or on drugs. Many whom leave their homes in search of economic opportunities,
whilst others are rendered homeless as a result of family conflict and abuse. Isolated by their
families because they do not meet various social expectations or are isolated because of crimes
that they may have committed.

Homelessness in our province is most pronounced within our Metros (Johannesburg, Tshwane
and Ekurhuleni) and includes those who live on the streets, those who move from one overnight
shelter to the next, and those who are temporarily homeless because they work low-paying jobs
and cannot afford to commute to work on a daily basis.

The Department assists and caters to the homeless in collaboration with NPOs. Through the
provision of psychosocial services, family reunification, shelters, warm daily meals, and skills
development programs to name but a few. And in this financial year under review the
Department launched its homeless mobile shower bus services.

In addition to the daily warm meals, we provide to the homeless at various parks and open
spaces, the provision of the mobile wash buses ensures the hygiene and health of users. And
serve as an important add on, to the already existing services and warm meals provided within
our catchment areas (parks and open spaces), that our social workers utilize to attract the
nomadic homeless, so they can inform them of our services, to get them off the streets.
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The mobile wash buses are driven to parks & open areas daily by designated NPOs, where the
homeless reside. And assist the Department to prevent vandalism and ensure their daily
upkeep by cleaning and maintaining them.

The homeless have welcomed this initiative warmly and sighted the importance these mobile
showers will play in restoring their dignity, as they are looked down on and isolated by society
due to being dirty.

Substance Abuse

Unfortunately, South Africa is one of the countries that has a serious problem with alcohol and
substance abuse. And was identified in 2022 by Harm Reduction International in its Global
State of Harm Reduction report as having become one of the world's largest methamphetamine
markets.

Motably the abuse of alcohol and drugs have caused a multi-billion-rand dent in the South
African economy every year, as almost 20% of South Africans — 1 out of every 5 adults — abuse
mind[altering substances, with alcohol, painkillers (codeine), cocaine, and dagga the worst
offenders.

In a study conducted by the South African Medical Journal (SAMJ) ten (10) years ago in 2014; it
indicates that the annual cost to the country on alcohol abuse alone, in terms of absenteeism,
lost productivity, health and welfare costs and alcohol-related crime is estimated at up to 10% of
Gross Domestic Product (GDF), or as much as R37.9-billion annually. These are devastating
findings and in this regard the Department in collaboration with NPOs, the Gauteng Department
of Health and the Department of Community Safety, have been championing the fight against
substance abuse and made strides towards rehabilitating those that are addicted to drugs.
However much still has to be done.

Through the joint efforts of the Department and its partners a wide array of Substance Use
Disorder (SUD) programmes have been embarked on, ranging from prevention, early
intervention through community-based in-patient and out-patient rehabilitation and aftercare
services, skills development, and recovery support programs.

In the financial year under review, in addition to the above, the Department conducted regular
Friday substance abuse prevention programs targeted at youth within communities and in
school. Working together with various influencers and individuals of prominence to promote a
culture of wellness and clean living. Dispelling the dominant view that to be cool, you have to be
intoxicated and that no fun can be had without drugs and alcohol.

Infrastructure challenges and delays by the Gauteng Department of Infrastructure Development
(DID) en our in-patient centres remained a grave obstacle, however despite this the Department
continued to aggressively pursue on its planned targets, in the interest of ensuring service
delivery was not compromised or negatively impacted by the delays. Additionally, some of our
substance abuse NPOs were placed under investigation, which further created obstacles for the
provision of in-patient services.
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As the Department continues to tackle the above in the incoming Administration. The
acceleration of State-Owned Substance Abuse facilities being finalized like the Dr F and F
facility situated on a farm in Cullinan, Tshwane is paramount. Much of the planning phase and
designs have been concluded in this financial year and the DID will accordingly deal with the
required renovations and infrastructure developments.

As the 6th Administration draws its curtain much has been done, and the above merely details
on some of the Provincial Priority areas as outlined by the Premier. Notably the Depariment has
worked on many other areas in line with our Annual Performance Plans (APP), amongst them
being the protection of our most vulnerable in society, the children, elderly, those who are
differently abled and GBV to name but a few.

On Gender Based Violence, our President has correctly identified GBVF as being a second
pandemic, requiring great attention by the Department and government in its totality.
Accordingly, the Department intensified its programme on social and behavioural interventions,
working very closely with male run NPOs dealing with GBV. Ensuring that those who are
predominant perpetrators of GBV are in the forefront of fighting the scourge and educating other
males on positive masculinity. Whilst the provision of shelters and skills development
programmes targeted a greater number of females to empower them, so they are not compelled
to remain in abusive relationships and households due to their financial dependence on their
partners.

On those who are differently abled, children and the elderly; the Department regards them as
apex to its care and protection interventions. Whilst a number of our NPOs take care of these
groupings, the Departments human capital is heavy on social workers, as they constitute our
largest staff base. Accordingly, our social workers have worked diligently within communities
responding to various cases and ensuring these groupings are treated appropriately and
protected. And through our partnership with GDARD ensured that within agricultural and
environmental management skills initiatives they were integrated as a way to improve their
economic participation.

Great care and focus were equally placed on abandoned children within our Child and Youth
Care Centres (CYCCs). As some of these children end up on the streets or in compromised
situations, as they exit our facilities when they are of age, as they turn eighteen (18). Whilst the
jurisdiction for entry into adulthood is acknowledged at age 18, many of these children still
require mentoring and assistance. And those who do not succeed to study further and be
placed within the residential facilities of Institutions of Higher Learning, end up falling through
the cracks.

The Department has accordingly ensured that it strengthens on its developmental programs for
these children, to facilitate their full independence upon them reaching adulthood. Further, a
children's register of all children who have been in our State owned CYCCs is to be kept to
ensure consistent monitoring and care even as they exit our facilities. Their monitoring and
mentoring is essential to break the cycle of neglect and abandonment, and additionally to
ensure they do not turn from being children raised by the State, to homeless adulis or
substance users in the care of the State, reliant on aid.
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There are many positive cases of children raised within CYCCs who have made a meaningful
life for themselves, and these are the individuals we have brought in to motivate and collaborate
with our staff within the CYCCs to ensure we increase on the good stories. Whilst neglected by
those who should care for them, as children raised by the State, we have sought to make them
feel loved and valued. And importantly to be treated as the richest children, as the State and all
its aid is at their service. Our staff have accordingly been mandated to realize on this and to be
intentional in the care and development of all our children. As they in truth are a symbol of the
success or failure of the State.
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accountability. A clean up of the Department is essential, and notably in the eighteen (18)
months we could only initiate the process and put in place a foundation, from which the 7th
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The reality of eleven investigations conducted in the Department from 2016 to date, and not
fully acted on, remains worrisome and a grave indictment. Notwithstanding the turbulent time,
and some internal and external resistance, a great number of Departmental management, staff
and NPOs were receptive and ensured that many of our targets were met. Resulting in the
highest performance since 2016 and indeed within the 6th Administration. For this | thank you
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i Hlophe (Executive Authority)
r of the Executive Council (MEC)
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4, REPORT OF THE ACCOUNTING OFFICER

Bongani Ngomane
HOD: Social Development
(Acting)

OVERVIEW OF OPERATIONS OF THE DEPARTMENT

The Annual Report for the 2023/24 financial year is evidence of progress made over the previous
financial year in improving service delivery against the commitments in the Annual Performance
Plan (APP). We trust that it will help the legislature and public at large to gain insight into the
achievements and challenges we have faced during this period in terms of operational
performance, governance, human resources, and financial management.

The Department's service delivery agenda has sought to deliver effectively and efficiently on
constitutional, legislative, and electoral mandates, as well as the objectives of the National
Development Plan (NDP). It was further guided by Growing Gauteng Together (GGT) Vision 2030
Priorities. Near the end of the term, it was amplified by the adoption of elevated priorities, which
clustered these various mandates together and translated them into a set of service delivery
priorities and game-changers.

The intersecting challenges of poverty, increasing unemployment, rapid urbanisation, declining
economic growth and other socioc-economic challenges continue unabated to pose serious
developmental challenges for the Department to respond to. The Department's achievements were
strengthened through partnerships with critical stakeholders including the MNPO sector,
cooperatives, communities, civil society organisations, sector departments, municipalities, and the
private sector. These integrated efforts have resulted in visible and quantifiable results in
accelerating service delivery.

GEMERAL INFORMATION ANNUAL REPORT 2023/2024 17




-

OVERVIEW OF THE RESULTS

In responding to GGT Priority 1: Economy, jobs and infrastructure and Pillar 1 of the
Transformation, Modernisation and Reindustrialisation (TMR): Radical Economic
Transformation, the Department has been contributing to the economic and developmental agenda
of the province.

Skills Development

Linked to the massive rollout of the skills development programme and in response to Tshepo 1
million strategy, the Department’s efforts to increase economic opportunities with A special focus
on stimulating youth development and employment through the creation of 9 260 Expanded Public
Works (EPWFP) opportunities and attained the participation of 31 365 beneficiaries on the Welfare-
to-Work programme. Furthermore 114 025 beneficiaries participated in skills development
programmes during the year under review.

In contributing towards GGT Priority 4: Safety, social cohesion, and food security and Pillar
4 of Transformation, Modernisation and Reindustrialisation (TMR), the Department rolled out:

Food security

The Department indeed has made significant progress during this challenging journey to push back
the frontiers of poverty and build a caring society for all. In contributing towards the Eradication of
Urban Poverty and Hunger, the Department expanded its food security programme in the poorest
wards and TISH communities by providing 415 099 nutritional food parcels and daily cooked
meals through Community Based Care Organisations, community nutrition and development
centers and food banks.

Furthermore, the Department linked 566 cooperatives to economic opportunities, which include the
sewing of school uniforms, the packaging of dignity packs, laundry services, cleaning, and
gardening services. Contracts to social cooperatives in previously disadvantaged communities
result in work opportunities being created for those participating in these cooperatives. These
interventions are part of the exit strategy to reduce dependency on state reliance.

Our partnership with cooperatives has yielded positive results in communities. Women are
becoming empowered while manufacturing toilet paper and packaging dignity packs.

Homelessness

The Department implements the Provincial Strategy on Homelessness through appropriate
programmes to address homelessness. The Department continues to reach out to homeless
people through mobile drop-in services. In total, 9 623 homeless beneficiaries were admitted to
homeless shelters and 570 944 participated in homeless outreach programmes. Further linked 583
beneficiaries to accredited skills development where 251 homeless beneficiaries graduated on a
range of accredited skills programme that includes website design, end user computing , petrol
attendant, security, welding, pest control, nail and beauty, poultry, and plant production among
others.

Substance Abuse Prevention, Treatment and Rehabilitation

The National Drug Master Plan (NDMP) 20182024 is a blueprint that provides strategic direction
to Department's efforts in dealing with the use and abuse of substances. Curbing the scourge of
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substance abuse necessitates urgent aggressive responses, including the expansion of inpatient
treatment services and upscaling of outpatient and the community-based services to ensure the
maximum absorption of service users.

The media campaign on illegal treatment centres continued to educate people about registration
processes and warned that action would be taken against unregistered centres. During the
reporting period, 6 966 715 beneficiaries were reached through substance abuse prevention and
drug awareness programmes while 37 538 accessed treatment facilities.

In strengthening aftercare services, the Department established seven Centres of Excellence
across five regions i.e. Xilembeni and Alrode in Ekurhuleni, Believers Care and Ikusasa Lethu in
Johannesburg, Bokamoso in Sedibeng, Soshanguve's Father Smangaliso Mkhatshwa (FSM) in
Tshwane, and Bambisandla Sami in West Rand.

CHALLENGES EXPERIENCED IN THE YEAR UNDER REVIEW

The following challenges were experienced:
Distribution of Dignity packs and school uniforms

The Department experienced challenges with the provision of dignity packs and skills development
performance as the efforts aimed to realise these remaining targets were finalised at the end of the
financial year and could not be concluded. The delay was further affected by suppliers being
appointed through "Request for Quotation (RFQ)" process late in the financial year. Distribution is
still however underway. The Department has also finalised the plan for new financial year and will
partner with other stakeholders the Gauteng Department of Agriculture, Rural Development and
Environment (GDARDE) on the provision of skills development.

Non-compliance with Municipal By-laws

Non-compliance of CYCCs to municipal by-laws, administrative governance and financial
management challenges have led to the closure of CYCCs which results in a hindrance to service
delivery. The consequence of such is that children who have experienced trauma are expected to
move yet again creating further instability in their lives. The closure of the facilities would also
mean loss of employment for the employees of the CYCC, their livelihoods and the resources that
were intended for the most vulnerable.

The Department has reached out to mayors of the various municipalities to request that
consideration be given to the above matters at an executive level to map a way forward on these
matters of concern.

Foster Care backlog

Managing Foster Care Orders through the North Gauteng High Court Order has end in November
2023. The Department is currently in transitionary measure ensuing all backlogs are at zero by
June 2024. This transitionary measure is being managed through bi-monthly, case flow and
micromanagement meetings.
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SIGNIFICANT EVENTS

+ The commemoration of World Elder Abuse Awareness Day commenced with build ups in all
regions and culminated in a provincial event which was held on 15 June 2023 at Rethabiseng
and attended by 433 beneficiaries.

» The Gauteng Older Persons won third place in the National Golden Games that took place in
Mbombela, Mpumalanga. These games were held from 20 to 23 March 2024 and brought
together senior citizens, athletes, and choirs from the nine provinces.

+« The International Day for Families aimed at promoting the importance of the family role was
celebrated in five regions and one provincial event was held reaching 1 061 persons from 11 to
15 May 2023.

+ A homeless symposium was attended on 30 May 2023 in Cape Town to address organisational
partnerships and success rate of homeless programmes implemented.

+ Child Protection Week was celebrated from 29 May to 3 June 2023.

« On 24" of February 2024, the Gauteng Department of Social Development (GDSD) in
partnership with the Gauteng Department of Health and Wellness and Gauteng Department of
Education (GDE) hosted a dialogue for over 100 pregnant learners and teenage mothers, and
fathers, together with their parents, guardians, and caregivers to address the alarming increase
in teenage pregnancies in Gauteng, particularly in the area of Tembisa. This dialogue sought to
find solutions from the voices of teenagers.

« The Department intensified its efforts through monthly campaigns on violence against women
and children to observe United Nations UNITE Orange Day, utilising the colour orange to
represent an anticipated brighter future.

e The Department engaged businesses to identify areas of collaboration for the implementation
of the Gauteng Government's elevated priorities in Townships, Informal Settlements and
Hostels (TISH) areas.

MAJOR PROJECTS UNDERTAKEN OR COMPLETED DURING THE YEAR

« The Gauteng government partnered with Clinix in the fight against substance abuse. Clinix
Foundation was registered as an inpatient treatment facility in terms of Section 19 of the
Prevention of and Treatment for Substance Abuse Act 70 of 2008 to provide inpatient treatment
services. The facility is registered for and will be admitting 119 substance abusers.

« MEC Hlophe officially opened the expanded state-of-the-art Trade Test Centre in Ekurhuleni,
Xilembeni Centre of Excellence for the youth of Gauteng. The centre will equip young people
with technical skill that will see them become qualified artisans. This facility is meant to create
economic opportunities for ex-convicts, beneficiaries of the Department's homeless programme
and youth recovering from substance abuse to survive beyond their treatment programme.
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* The Department mobilised businesses in the province to support the Gauteng Department of
Social Development and its elevated programmes to accelerate service delivery through the
MEC's Business Breakfast, which will continue to harness the positive reception for socio-
€conomic progress .

* In addressing homelessness, five wash trailers, and five mobile offices were manufactured and
delivered to NPQOs to operate as mobile drop-ins. They were launched on 19 April 2024 by the
MEC and have started operating. Furthermore, nine cars have been purchased to pull the
wash trailers and mobile offices.

OVERVIEW OF THE FINANCIAL RESULTS OF THE DEPARTMENT

202372024 202272023
Estimate Actual (Owver)Under Actual (Overi'Under
Departmental receipts Amount Collection Amvount Collection
Collected Collected
R'000 R'000 : R"000 R'000
Tax Receipls
Casino taxes
Horse racing taxes
Liquor licences
Motor vehicle licences
Sale of goods and services 3419 3342 T 3 447 3232 215
other than capital assets
Transfers received
Fines, penalties, and forfeits 25 40 (15) 35 29 6
Imterest, dividends and rent on
land
Sale of capital assets
Financial transactions in assets 942 15111 (14 169) Ta 6453 (5734)
and liabilities
Tatal 4 386 18 587 (14 201) 4201 9714 (5513)

The Department has over collected revenue by R14,2 million this over collection was due to the
Department recovering previous years expenditure from Non-Profit Organisations that have not fully
spend the money that was funded by the Department.
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PROGRAMME EXPENDITURE
2023/2024 2022/2023
Programme Mame Final Actual (Over) Under Final Actual {Over\Under
Appropriation Expenditure Expenditure Appropriation Expenditure Expenditure
R'000 R'000 R'000 R'000 R'000
Administration 8353119 835 1189 o 805 483 800070 5423
Social Welfare Services 888 535 847 036 41 4899 1 g:g 1048013
Children and Families 2160 417 2000793 159 624 1935055 16 394
1,851,449
Restorative Services BB1 709 697 181 184 528 885,181 793 442 91738
Development and Research 853 217 684 114 169 103 846,901 842 649 4 252
Total 5619197 5064 443 554 754 5,537,037 5419 229 117 808

The Department underspent the allocated budget by R554.7 million by the end of the 2023/2024
financial year. The following are reasons for the under-expenditure in each programme:

Programme 2: Social Welfare Services — R41 499 000

The under spending in this programme was affected by delays in filling vacant posts and the non-
profit institution allocation which was not spent in full as anticipated due to non-compliance on
municipal by-laws.

Programme 3: Children and Families — R159 624 000

The programme’s underspending is on the school uniform allocation and budget for the purchase
of new buildings for the homeless not spent in full by the end of the financial year. The roll over
request on homeless programme is awaited from Treasury which will guide further interaction and
resolution with the department through IDMS, Programme and Finance.

Programme 4: Restorative Services — R184 528

The allocated budget for the compensation of employees was not spent in full due to delays
experienced with the filing of vacant posts. Underspending also occurred on the allocated budget
for non-profit institutions for Victim Empowerment and Substance Abuse Prevention sub
programmes.

Programme 5: Development and Research — R169 103

The underspending in this programme is attributed to delays in finalising the recruitment process
for youth brigades, contract workers and Nasi Ispani vacant posts. In addition, the allocation for
dignity packs and food parcels was not spent in full by the end of the financial year as anticipated.
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VIREMENTS/ROLL OVERS

The Department implemented virement between programmes amounting to R82 052 million. The
following table below depicts the virement of funds performed between programmes and standard

items:

Programme no.
& Name

Item (Level3)

Virement
From
(Negative)
R'000

Programme no. &

Name

Item (Level3)

Viremeant
To
Positive
R'000

. Administration | Goods & Services (180) | 2.Social Welfare Goods & Services
Services
1. Administration | Goods & Services (234) | 3. Children & Goods & Services 234
Families
1. Administration | Goods & Services (9) | 4. Restorative Goods & Services 9
Services
1. Administration | Goods & Services (70) | 5. Development & Goods & Services 70
Research
1. Administration | Households (81) | 3. Children & Households &1
Families
2. Social Welfare | Compensation of (3 497) | 1. Administration Machinery & 3497
Services employees Equipment
2. Social Welfare | Compensation of (5} | 1. Administration Theft & Losses 5
Services employees
2. Social Welfare | Compensation of (9 242) | 1. Administration Goods & Services 9242
Services employees
2. Social Welfare | Goods & Services (1 275) | 1. Administration Goods & Services 1275
Services
2. Social Welfare | Households (83) | 3. Children & Households 83
Services Families
2. Social Welfare | Buildings & other (934) | 3. Children & Buildings & other 934
Services fixed structures Families fixed structures
3. Children & Goods & Services (3 707) | 1. Administration Goods & Services 3vor
Families
3. Children & Goods & Services (7 599) | 1. Administration Machinery & 7 599
Families Equipment
3. Children & Goods & Services (2 5089) | 1. Administration Goods & Services 2509
Families
3. Children & Buildings & other (5 713) | 4. Restorative Buildings & other 5713
Families fixed structures Services fixed structures
4. Restorative Compensation of (1 660) | 3. Children & Goods & Services 1 660
Services employees Families
4, Restorative Goods & Services (2 537) | 1. Administration Machinery & 2 537
Services Equipment
4. Restorative Goods & Services (614) | 1. Administration Goods & Services 614
Services
4, Restorative Non-Profit (9 140} | 5. Development & Non-Profit Institutions 9140
Services Institutions Research
4. Restorative Goods & Services (239) | 3. Children & Machinery & 239
Services Families Equipment
4. Restorative Goods & Services (2 443) | 3. Children & Goods & Services 2443
Services Families
5. Development | Goods & Services (2 066) | 3. Children & Goods & Services 2 066
& Research Families
5 Development | Goods & Services (105} | 1. Administration Machinery & 105
& Research Equipment
5. Development Goods & Services (900) | 3. Children & Machinery & 900
& Research Families Equipment
5. Development Goods & Services (550} | 3. Children & Households 550
& Research Families
5. Development Compensation of (9 866) | 3. Children & Compensation of 9 866
& Research employees Families employees
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Programme no.

& Name

tem (Level3)

Virement
From
(Negative)
R'000

Programme no. &

Name

Item (Leval3)

Virement
To
Positive
R*000

5. Development Compensation of (106) | 1. Administration Theft & Losses

& Research employees

5. Development | Compensation of (1 777) | 1. Administration Goods & Services 1777
& Research employess

5. Development | Compensation of {119) | 1. Administration Machinery & 119
& Research employees Equipment

5. Development Compensation of (274) | 3. Children & Machinery & 274
& Research employees Families Equipment

§. Development Goods & Services (3 060) | 1. Administration Goods & Services 3 060
& Research

5. Development Machinery & (194) | 1. Administration Machinery & 194
& Research Equipment Eguipment

5. Development Compensation of (9 475) | 3. Children & Goods & Services 9475
& Research employeas Families

5. Development Compensation of (786) | 1. Administration Goods & Services T86
& Research employees

5. Development | Compensation of {569) | 3. Children & Machinery & 569
& Research employees Families Equipment

5. Development Compansation of (428) | 3. Childran & Theft & Losses 428
& Research employees Families

5. Development Compensation of (6) | 3. Children & Software & Other (5]
& Research employees Families Intangibles

TOTAL (82 052) B2 052
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REASONS FOR THE VIREMENT
Compensation of Employees

Unspent funds on the compensation of employees in Programme 5. Development & Research
were reprioritised to Programme 3: Children and Families to cover the shortfall incurred within the
same standard item and to other various items. In addition, funds were reprioritised from the
compensation of employees from Programme 2: Social Welfare and Services and Programme 4:
Restorative Services to fund the shortfall on machinery and equipment, household and theft and
losses.

Goods and Services

Funds were shifted within goods and services to cover shortfalls in maintenance and repairs of
facilities, outsourced services, advertisements, and computer services. A further reprioritisation of
funds was done from goods and services to fund households, machinery, and equipment.

Households — to off-set the expenditure on leave gratuity for officials who retired or resigned.
from the Department and shortfall for injury on duty payments.

Machinery and Equipment — Funds were reprioritised to machinery and equipment standard item
which relates to the capital portion of the G-fleet expenditure in accordance with the disclosure of
financial lease for vehicles that are on full maintenance lease and to cover the shortfall on the
assets procured for officials during the financial year from compensation of employees and goods
and service items.

Software and Other intangible assets — to cover expenditure incurred for the procurement of
PDF file reader software.

Payment for financial assets — to cover expenditure incurred on debt written off within the
department.

Non-Profit Institutions: Funds were reprioritised in non-profit institutions from Programme 4:
Restorative Serviced to Programme 5: Development & Research to cover the shortfall incurred
within the same standard item.

Buildings and Other fixed Structures

Funds were reprioritised within buildings and other fixed structures from Programme 3: Children
and Families to Programme 4: Restorative Services to cover the shortfall on infrastructure projects
and further shifted from Programme 2: Social Welfare Service to Children and Families within the
same item.

A description of the reasons for unauthorised, fruitless, and wasteful expenditure and the
amounts involved as well as steps taken to address and prevent a recurrence.

The R6E 323 million irregular expenditure in the current financial year relates to five urgent transactions
that were entered into by the department without following the proper procurement processes.

The increase of RS 674 in prior year irregular expenditure relates to the irregular appointment of
school uniform service providers in the 2022/2023 financial year. This expenditure was confirmed as
irregular in the 2023/2024 financial year.

The steps taken t o address the recurrence of irregular expenditure is through the intensification of
implementation of the approved strategy to address the unauthorised, irregular and fruitless expen-
diture within the department. The other aspect to prevent irregular expenditure will be to improve on
projects planning in order to avoid going into deviations from procurement processes towards the end
of financial years.
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Strategic focus over the short to medium term period
Prioritised intervention areas for the Department of Social Development are:
- Skills Development
- Eradication of substance abuse to support health and wellness in TISH areas.
- Increase food security in TISH.
- Support to homeless People in TISH.

Public Private Partnerships

Mot applicable to the department.
Discontinued key activities / activities to be discontinued

On 12 July 2020, the Executive Committee (EXCO) decided to temporarily close Father
Smangaliso Mkhatshwa (FSM) Child & Youth Care Centre (CYCC), given its delipidated state, to
allow for the renovation and rehabilitation of the centre. The institution was not in compliance with
some of the requirements of the Children's Act. To date design development is at advanced stage
anticipating completion in 2026/27.

e New or proposed key activities

Emerging Priorities

Child Care and Protection are rendered through a highly legislated environment hence w the recent
amendments to the Children's Act 38 of 2005. The amendments as contained in the Children’'s
Amendment Act 17 of 2003 aims to further strengthen protective measures, address gaps and
challenges and respond to the NGHCO (MNorth Gauteng High Court Order).

For instance, granting of guardianship has been extended to the Children's Court and the
Department is therefore required to reorganise itself to adequately respond to this function of
assessing guardianship applications including capacity building and training as well as
engagements with the Department of Justice in ensuring the effective implementation of such.

Similarly, the Amendment act refers to additions to regulations in respect of Paragraph 142(J) i.e.
(jB) prescribing the criteria for the establishment and resourcing of designated child-care and
protection units.

The Department is therefore required to establish designated Child Protection Units within its
points of operations that would respond to children exposed to violence, child abuse, neglect,
abandonment, and exploitation. Hence, both these areas require strategic deliberations in terms of
roles, responsibilities, costs, and time frames for implementation.

Supply chain management
List all unsolicited bid proposals concluded for the year under review.
The Department did not have any unsolicited bids in the 2023/24 financial year.

Indicate whether SCM processes and systems are in place to prevent irregular expenditure.

Supply Chain Management (SCM) processes and systems are in place to prevent occurrences of
irregular expenditure. Segregation of duties is implemented across all SCM functions and
monitoring is continuously undertaken to ensure that the procurement of goods and services is
done in line with existing legislative frameworks.
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Challenges experienced in Supply Chain Management (SCM) and how they were resolved

The Department experienced challenges due to delays in Supply Chain Management processes
which impacted the implementation of dignity packs, food parcels and the school uniform project.
Alternative procurement strategies were used to mitigate the slow delivery of services for the
dignity packs and food parcels.

The Department further had capacity challenges that were addressed during the financial year, due
to the vacant post for the Director: Supply Chain Management (post being filled in January 2024),
Deputy Director: Asset Management, Deputy Director: Demand Management and Assistant
Director: Tender and contract Management.

Gifts and Donations received in kind from non-related parties

There were no goods and services provided by the Department to, or received from, parties other
than related parties.

Exemptions and deviations received from the National Treasury

The Department did not receive any exemptions or deviations from the National Treasury during
the financial year under review.

Events after the reporting date

There were no significant events that took place after the reporting period.
Other

MNone.

Acknowledgement/s or Appreciation

| would like to thank all of our staff, particularly those working at the coalface of service delivery, for
their ongoing dedication to serving the public. The Department further acknowledges the oversight
committees in their proactive roles towards enhancing and ensuring improved levels of
accountability by management.

Conclusion

As a department have played our part and delivered to the people of Gauteng over the last five
years. Effectively addressing the social challenges we face remains an overwhelming task,
particularly in the context of a rapidly growing provincial population and a shrinking fiscus. It is
important to note that these are only some of the unique initiatives that have occurred in the year
under review, while the bulk of the Department’s activities are documented in this annual report.

Approval and sign off

ot

Accounting Officer (Acting)
Date /4f 05 [202]
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5. STATEMENT OF RESPONSIBILITY AND CONFIRMATION OF ACCURACY FOR THE
ANNUAL REPORT

To the best of my knowledge and belief, | confirm the following:
All information and amounts disclosed throughout the annual report are consistent.
The annual report is complete, accurate and is free from any omissions.

The annual report has been prepared in accordance with the guidelines on the annual report as
issued by National Treasury.

The Annual Financial Statements (Part F) have been prepared in accordance with the modified
cash standard and the relevant frameworks and guidelines issued by the National Treasury.

The Accounting Officer is responsible for the preparation of the annual financial statements and for
the judgements made in this information.

The Accounting Officer is responsible for establishing and implementing a system of internal
control that has been designed to provide reasonable assurance as to the integrity and reliability of
the performance information, the human resources information and the annual financial
statements.

The external auditors are engaged to express an independent opinion on the annual financial
statements.

In my opinion, the annual report fairly reflects the operations, the performance information, the
human resources information and the financial affairs of the department for the financial year
ended 31 March 2024.

Yours faithfully.

/a

Hrﬂéﬂémnc

Date 4f [0% [ 202{
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6. STRATEGIC OVERVIEW

6.1. VISION
A caring and self-reliant society.

6.2. MISSION

Growing Gauteng together to improve the quality of life of society through the provision of
accessible, integrated, comprehensive, sustainable, and developmental social services.

6.3. VALUES

Expresses our commitment to providing services to
Fairness all South Africans without prejudice based on race,
gender, religion or creed.

Seeks to ensure the equitable treatment and
Inclusion elimination of discrimination in all its forms at all
departmental levels.

Equitable access to services and resources fo
address past and current imbalances.

is a fundamental human right that must be protected
Human dignity in terms of the Constitution of South Africa which
facilitates freedom, justice and peace.

is showing regard for one another and the people
Respect we serve and is a fundamental value for the
realisation of development goals.

is ensuring that we are consistent in our values,
principles, actions and measures and thus generate
trustworthiness amongst ourselves and with our
stakeholders.

Integrity
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7. LEGISLATIVE AND OTHER MANDATES

Constitutional Mandate

The constitutional mandate of the Department of Social Development provide sector-wide national
leadership in social development. Section 28 (1) of the Constitution sets out the rights of children
regarding appropriate care (basic nutrition, shelter, health care services and social services) and
that the detention of children is a measure of last resort.

Legislative and Policy Mandates

Based on its mandate, the Department effectively develops and implements programmes to
eradicate poverty and provide social protection, and social development among the poorest of the
poor, and the most vulnerable and marginalised.

The Adoption Matters Amendment Act (Act 56 of 1988 amended the Child Care Act of 1983)
simplifies the granting of legal representation for children in children's court proceedings and
provides for the rights of natural fathers where adoption of their children born out of wedlock has
been proposed and for certain notice to be given to amend the Natural Fathers of Children Born
Out of Wedlock Act (1997); consclidates the law on adoption under the Child Care Act (1983); and
amends the Births and Deaths Registration Act (Act 51 of 1992) to allow the father of a child born
out of wedlock to record his acknowledgement of paternity and his particulars in the birth
registration of the child.

The Basic Conditions of Employment Amendment Act (Act 20 of 2013) prohibits employers
from requiring employees io make a payment to secure employment; prohibits employment of
children below the age of 15; and makes it an offence to require or permit a child to perform any
work or provide any service that threatens risk the child's well-being.

The Broad-Based Black Economic Empowerment Act (Act 46 of 2013) amends the Broad-
Based Black Economic Empowerment Act of 2003 aimed to promote compliance by organs of
state and public entities and to strengthen the evaluation and monitoring of compliance; to include
the creation of incentive schemes to support black-owned and managed enterprises in the strategy
for Broad-Based Black Economic Empowerment; and to establish the Broad-Based Black
Economic Empowerment Commission to deal with compliance to Broad-Based Black Economic
Empowerment.

The Child Justice Act (Act 75 of 2008) establishes a criminal justice process for children accused
of committing offences and aims to protect the rights of children.

The Child Justice Amendment Act (Act 28 of 2019) is an amendment to the Justice Act, Act 75
of 2008. The amendment sets out the following:

- minimum age of criminal capacity; increased from 10 years to 12 years.

- ‘“appropriate adult”, wherever it occurs, of the expression is substituted by “appropriate
person”. ‘Appropriate person’ means any member of a child's family, including a sibling who
is 16 years or older, or a caregiver referred to in Section 1 of the Children’s Act”.

- to further regulate the provisions relating to the decision to prosecute a child who is 12
years or older but under the age of 14 years.
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- to further regulate the proof of criminal capacity

- to further regulate the assessment report by the probation officer

- to further regulate the factors to be considered by a prosecutor when diverting a matter
before a preliminary inquiry.

- to further regulate the factors to be considered by an inquiry magistrate when diverting a
matter at a preliminary inquiry.

- to further regulate the orders that may be made at the preliminary inquiry and

- to further regulate the factors to be considered by a judicial officer when diverting a matter
in a child justice court.

The Children's Act (Act 38 of 2005) aims to give effect to certain rights of children as contained in
the Constitution; to set out principles relating to the care and protection of children; to define
parental responsibilities and rights; to make further provision regarding children's courts and for the
issuing of contribution orders; to make new provision for the adoption of children and to provide for
inter-country adoption; to give effect to the Hague Convention on Inter-country Adoption; to prohibit
child abduction; to give effect to the Hague Convention on International Child Abduction; and to
provide for surrogate motherhood.

The Children’'s Second Amendment Act (Act 17 of 2016) outlines the processes that should be
followed when matters of sexual abuse should be addressed with emphasis on the child
perpetrators; and when a child is removed from the care of the caregiver with or without a court
order. Section 230 states that, the Child who may be adopted: is the stepchild of the person who is
intends to adopt. Paragraph (f) added by Section 9 of Act 17(g) of 2016 the child's parent or
guardian has consented to the adoption unless consent is not required.

The Children’'s Second Amendment Act (Act 18(c) of 2016) provides for a social worker in the
employment by the Department, including a social worker employed as such on a part time or
contract basis, who has a specialty in adoption services and is registered in terms of the Social
Services Professions Act (Act No. 110 of 1978), to be accredited to render adoption services.

The Amendment of Section 155 of the Children’s Act (Act 38 of 2005) Section 155 of the
principal Act has been amended by the substitution for Subsection (1) of the following subsection:
“(1) A children's court should decide the question of whether a child who the subject of
proceedings in terms of Sections 47 is, 151, 152, 152A or 154 needs care and protection.”

The implications of the above-mentioned are as follows: A children's court report should be
submitted as a final report for final placement. Alternatively, the Statutory Court report can be
submitted without final placement and can be postponed for two weeks at a time until final
placement is obtained and ordered as per the court and subsequent court order. It includes
placement into temporary, safe care, foster care, and alternative care.

The Amendment of Section 159 of the Children’s Act 38 (2005)
Section 159 of the principal Act has been amended as follows:

(a) By the substitution in Subsection (1) for the words preceding Paragraph (a) of the following
words: “An order made by a children’s court in terms of section 156, except an order contemplated
in Section 46(1) (c)".
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(b) By the substitution for Subsection (3) of the following subsection: *(3) Subject to section 176
(2), a court order referred to in Subsection (1) may not extend beyond the date on which the child
in respect of whom it was made reaches the age of 18 years.

The above-mentioned translates into the fact that, adoption orders are permanent and thus not
renewable, whereas all other above-mentioned court orders can be renewed via Statutory Court
procedures. Section 176 should be read together with Section 171: Children's Court orders (foster
care) can be extended for children beyond the age of 18 years for the means of further education
and training. This means that children can remain in foster care beyond the age of 18 years by
extension of Sections 171 and 176.

The Criminal Law (Sexual Offences and Related Matters) Amendment (Act 6 of 2012) provides
the imposition of penalties in respect of certain offences contained in the Act and is left to the
discretion of the courts to provide for matters connected therewith.

The Criminal Law (Sexual Offences and Related Matters) Amendment Act, (Act 32 of 2007)
reformed and codified the law relating to sexual offences. It repealed various common law crimes
{(including rape and indecent assault) and replaced them with statutory crimes defined on a gender-
neutral basis.

The Criminal Procedures Act (Act 51 of 1971) sets out the procedural system that governs the
prosecution of all persons who come into conflict with the law. The Act allows for different
approaches for children accused of committing crimes, for example, different sentencing options.

The Criminal Procedure Act (Act of 1977) regulates the granting and cancellation of bail; the
giving of evidence through closed-circuit television or similar electronic media, the giving of
evidence by a witness with physical, psychological, or mental disability, the appointment, oath, and
competency of intermediaries, and the right of a complainant in a domestic-related offence to
participate in parole proceedings.”

The Co-operatives Amendment Act (Act 6 of 2013) regulates how cooperatives are established,
registered, and governed in the country. The financial (grant funding and procurement) and non-
financial (training, business linkages and incubation) support provided by the Department to
cooperatives addresses some of the main aims of the cooperatives.

The Disaster Management Act (Act 57 of 2002) provides for an integrated and coordinated
disaster management policy (focusing on preventing or reducing the risk of disasters, mitigating the
severity of disasters, emergency preparedness, rapid and effective response to disasters and post-
disaster recovery), the establishment of national, provincial, and municipal disaster management
centres, disaster management volunteers, and other incidental matters.

The Domestic Violence Act (Act 116 of 1998) affords victims of domestic violence maximum
protection from domestic abuse.

The Domestic Violence Amendment Bill amends the Domestic Violence Act to address
"practical challenges, gaps and anomalies which have manifested since the Act came into
operation in December 1989.
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The Films & Publications Act: (Act 65 of 1996) prohibits the distribution of any medium including
the internet and social media, and of any film, game or publication which amounts to propaganda
for war, incites imminent violence or advocates hate speech.

The Fundraising Act (Act 107/78) provides for control of the collection of contributions from the
public, the appointment of a Director of Fundraising, the establishment of a Disaster Relief Fund, a
South African Defence Force Fund, and a Refugee Relief Fund, and the declaration of certain
disasters.

The Intergovernmental Relations Framework Act (Act 13 of 2005) aims to facilitate greater
engagement among the three spheres of government to promote a stable and responsive system
of governance, which enhances the values, and principles of public administration.

The Municipality Systems Act (Act 32 of 2000) serves to provide for the core principles,
mechanisms and processes that are necessary to enable municipalities to move progressively
towards the social and economic upliftment of local communities and to ensure universal access to
essential services that are affordable to all.

The National Welfare Act (Act 100 of 1978) provides for the registration of welfare organisations
on a regional basis; the establishment, functions, and operations of regional welfare boards; and
ultimately the establishment of a National Welfare Board.

The National Youth Development Agency Act (Act 54 of 2008) aims to create and promote
coordination in youth development matters.

The Non-Profit Organisations Act (Act 71 of 1997) provides for an enabling environment in which
NPOs can flourish by establishing an administrative and regulatory framework within which they
can conduct their affairs, encourages NPQOs to maintain adequate standards of governance,
transparency, and accountability by providing a voluntary registration facility for NPOs.

The Older Persons Act (Act 13 of 2006) aims to empower and protect older persons including
their status, rights, well-being, safety, security, and the combating of abuse against older persons.
The Act promotes a developmental approach that acknowledges the: wisdom and skills of older
persons; older persons’ participation in community affairs; regulating the registration of Older
Persons' services and the establishment and management of services and facilities for Older
Persons. Unlike the Aged Persons Act, No. 81 of 1967, emphasis is shifted from institutional care
to community-based care to ensure that an older person remains in the community for as long as
possible.

The Prevention and Combatting of Trafficking in Persons Act (Act 7 of 2013) gives effect to
the United Nations (UN) Protocol to prevent, suppress and punish trafficking in persons, especially
women and children, supplementing the UN convention against transnational organised crime.

The Prevention and Treatment for Substance Abuse Act (Act 70 of 2008) and its regulations
were promulgated in April 2013 and provide a legal framework for the implementation of
comprehensive and integrated service delivery in the field of substance abuse among all
government departments. The objects of this Act are to— (a) combat substance abuse in a
coordinated manner; (b) provide for the registration and establishment of all programmes and
services, including community based services and those provided in treatment centres and halfway
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houses; (c) create conditions and procedures for the admission and release of persons to or from
treatment centres; (d) provide prevention, early intervention, treatment, reintegration and aftercare
services to deter the onset of and mitigate the impact of substance abuse; (e) establish a Central
Drug Authority to monitor and oversee the implementation of the National Drug Master Plan; (f)
promote a collaborative approach among government departments and other stakeholders
involved in combating substance abuse; and (g) provide for the registration, establishment,
deregistration and disestablishment of haifway houses and treatment centres.

The Probation Services Amendment Act (Act 35 of 2002) was amended in 2002 to include the
mandatory assessment of all arrested children before their first appearance in the Court of Law and
the appointment and duties of Assistant Probation Officers. Importantly, the Amendment Act
introduced a legal framework for concepts such as diversion, early intervention, home-based
supervision, and restorative justice.

The Protection from Harassment Act, (Act 17 of 2011) provides for the issuing of protection
orders against harassment.

The Protection of Personal Information Act (Act 4 of 2013) promotes the protection of personal
information processed by public and private bodies; to introduces certain conditions to establish
minimum requirements for the processing of personal information; to provide for establishment of
an information regulator to exercise certain powers and to perform certain duties and functions in
terms of this Act and the Promotion of Access to Information Act, 2000, to provide for the issuing of
codes of conduct; to provide for the rights of persons regarding unsolicited electronic
communications and automated decision making to regulate the flow of personal information
across the borders of the Republic; and to provide for the matters connected therewith.

The Public Finance Management Act (Act 1 of 1999) regulates financial management in the
national government and provincial governments to ensure that all revenue, expenditure, assets,
and liabilities of the government are managed efficiently and effectively; and to provide for the
responsibilities of persons entrusted with financial management in government and to provide for
matters connected therewith.

The Social Assistance Act (Act 13 of 2004) provides for the rendering of social assistance to
persons, as well as the mechanism for the rendering of such assistance; the establishment of an
inspectorate for social assistance; and to provide for other related matters.

The Social Service Professions Act (Act 110 of 1978, Amendments: 1995, 1996 and 1998)
established the South African Council for Social Service Professions (SACSSP) and defines the
power and functions of the social services board and profession. It also sets out the ethics and
code of conduct of the social service and related professions and sets standards for education and
training.

The Spatial Planning and Land Use Management Act (SPLUMA) (Act 16 of 2013) in operation
since 1 July 2015 provides South Africa with a single land development process. It regulates the
compilation and review processes of national, provincial, regional, and municipal Spatial
development frameworks.
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The Welfare Laws Amendment Act (Act 106 of 1997) amended the Social Assistance Act of
1992) to provide for uniformity of, equality of, access to, and effective regulation of social
assistance throughout the Republic; the introduction of a child-support grant; doing away with
capitation grants; abolishing maintenance grants subject to the phasing out of existing
maintenance grants; and to provide for the delegation of certain powers and extension thereof.

1. UPDATES TO INSTITUTIONAL POLICIES AND STRATEGIES

— Comprehensive Norms and Standards for Community Development Practice

— Economic Reconstruction and Recovery Plan

— EPWP Ministerial Determination

- EPWP Code of Good Practice

~ Gauteng City Region (GCR) Integrated Anti Substance Abuse Strategy 2020 — 2025

— Government Wide Monitoring and Evaluation Framework

— Guidelines for localisation of government plans within the district development model

— Interim National Protocol for the Management of Children Awaiting Trial

— Medium-Term Strategic Framework (MTSF) 2019-24

— National Blueprint Minimurm Norms and Standards for Secure Care Facilities

— National Drug Master Plan 2019 — 2024

— National Development Plan 2030 (2012)

— National Guidelines on Home-based Supervision

— National Norms and Standards for Adoption

= National Norms and Standards for Child Protection Services

— National Norms and Standards for CYCC

— National minimum Norms and Standards for Diversion

— National Norms and Standards for Foster Care

— National Norms and Standards for Home Community and Community-based Care (HCBC)
Programme

— National Norms and Standards for Prevention and Early Intervention Programmes

— Community Based Prevention and Early Intervention Services to Vulnerable Children
Guidelines

— National Norms and Standards regarding the acceptable levels of service to Older Persons and
service standards for Community-based Care and Support Services

— National Norms and Standards regarding the acceptable levels of service to Older Persons and
service standards for Residential Facilities

— National Norms and Standards for Services to Families

— National Norms and Standards for Social Service Delivery

— National Norms and Standards for the Victim Empowerment Programme (VEP)

— National Policy Framework for Accreditation of Diversion Services in South Africa

— National Spatial Development Framework (2022)

— National Trafficking in Persons (TIP) Policy Framework

— National VEP Guidelines

— National VEP Strategy

— Policy Framework for HCBC

— Policy Framework for Orphaned Vulnerable Children (OVC)

— Provincial Men and Boy Strategy
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— Regulations for the Prevention of and Treatment for Substance Abuse Act 70 of 2008,
encompassing the National Minimum Norms and Standards for all programmes, Inpatient,
Qutpatient, Halfway Houses, and Community-based programmes.

-~ DPME Revised Framework on the Strategic Plan and Annual Performance Plan

—  White Paper on Disability

— Integrated National Disability Strategy

— Framework for Gender - Responsive Planning, Budgeting, Monitoring, Evaluation and Auditing
(GRSBMEA), places gender mainstreaming at the center of public policy by putting forward a
strategy and implementation plan towards the gender responsiveness of existing planning,
budgeting, monitoring, evaluation, and auditing systems.

Gauteng Disability Rights Policy 2020-2025 supports an integrated approach to the full inclusion
of persons with disabilities through the implementation of the policy objectives outlined in this
document. It offers a provincial interpretation of the UN Convention on the Rights of Persons with
Disabilities and seeks to outline practical steps towards creating the inclusive society envisaged by
the United Mations text. These practical steps are found in the Gauteng Disability Rights
Implementation Matrix 2030.

The Gauteng City Region Strategy on Street Adult Homelessness

The objectives of the Strategy are as follows:

Facilitate and strengthen coordinated, inter-sectoral responses in designing and implementing
appropriate programmes to address the current state of street homelessness in the Gauteng City
Region.

Define the roles and responsibilities of each role-player/ stakeholder.

Prevent and reduce homelessness through the provision of advocacy, prevention, and awareness
programme services.

Facilitate the provision of integrated housing, support, and employment solutions as a platform for
social and economic inclusion.

Gauteng City Region Urban Poverty and Inequality Elimination Strategy (2019-2030) is in line
with the UN sustainable development goals (SDGs) and the National Development Plan (NDP),
which seeks to reduce poverty, unemployment, and inequality, and build a national democratic
society that is socially inclusive by 2030. The strategy provides plans to eliminate poverty and
inequality through cross-Department al initiatives that the provincial government implements to
place the needs of the poor and the socially excluded, among other issues, at the top of the
provincial agenda.

The Gauteng Disability Rights policy 2020-2025 aims to provide a mainstreaming trajectory for
realising the rights of persons with disabilities in Gauteng through the development of targeted
interventions that remove barriers and apply the principle of universal design.

The Gauteng Integrated Youth Development Strategy 2030 aims to integrate youth
development into the mainstream of policies, programmes, strategies, and the provincial budget to
deliver positive youth development outcomes by addressing the needs of young people in
Gauteng.
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The Gender Equality Seal for Public Institution is a voluntary awarding programme that aims to
support and recognise public institutions globally that commit to and improve on advancing gender
equality and women's empowerment.

Gender, Youth and Disability Mainstreaming - In September 2000, at the United Nations
Millennium Summit, 189 governments from across the world committed to taking collective
responsibility for gender, youth, and disability mainstreaming as an end. The equal rights and
opportunities of all people were to be assured. This principle included youth and persons with
disabilities.

The Municipal Spatial Development Framework (MSDF) guides the desirable spatial distribution
of land uses within a municipality to give effect not only to the spatial vision, goals, and objectives
of the municipality, but also by directing where the city should intervene in space to achieve its
transformational objectives. This is achieved through the identification of metro-wide spatial
priorities and spatially targeting interventions in these key areas. The MSDF is also aligned with
provincial and municipal sector plans and strategies as a way of ensuring that the desired spatial
form and outcomes of the municipality are achieved both horizontally and vertically.

The National Policy Framework for Women's Empowerment and Gender Equality reflects
South Africa’'s vision for gender equality and how it intends to realise this ideal. The policy
stipulates the overarching principles, practices and programmes which will be integrated by all
sectors of the South African government into their policies. This gender policy also details a
strategy for gender mainstreaming and provides guiding principles for its implementation.

The National Strategic Plan on Gender-Based Violence and Femicide (GBVF), provides a
multi-sectoral, coherent strategic policy and programming framework to ensure a coordinated
national response to the crisis of GBVF by the government of South Africa and the country.

The National Youth Policy (2020-2030) The focus is on quality education, skills and second
chances; economic transformation, entrepreneurship, and job creation; physical and mental health
promotion; social cohesion and nation-building; effective and responsive youth development
machinery; and abilities, skills, energy, knowledge, and expertise.

The Provincial Spatial Development Framework (Gauteng Spatial Development Framework
(GSDF) 2030) is an integral part of national spatial planning and governance and a key component
in the overall structure and functioning of provincial government, especially spatial planning, and
governance. GSDF 2030 is aligned with Gauteng's Ten Pillar Programme of Transformation,
Modernisation and Re-Industrialisation 2014, Gauteng 25-year Integrated Transport Master Plan
2013, Gauteng Provincial Environmental Management Framework 2014, Gauteng Rural
Development Plan 2014, and the Gauteng City-Region Integrated Infrastructure Master Plan 2030.

According to Section 16 of SPLUMA, a provincial SDF provides “a spatial representation of the
land development policies, strategies and objectives of the province” and indicates the
desired/intended land use development, including areas where development would not be
appropriate. It also provides a framework for co-ordinating SDFs of adjacent municipalities. All
provincial development plans, projects and programmes should be consistent with the provincial
SDF.
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The Sanitary Dignity Implementation Framework provides national norms and standards in
respect of the provision of sanitary dignity to indigent persons. Furthermore, it intends to provide
certainty on a uniform approach to the provision of such sanitary dignity. The ultimate objective is
to protect and restore the dignity of indigent persons.

South Africa's Integrated School Health Policy strengthens the couniry's school health services
and forms the basis of South Africa’'s Integrated School Health Programme. The programme
further aims to provide A more comprehensive package of services.

The Strategic Plan 2022-2025 aims to guide UN-Women for the next four years — with an eye
towards the 2030 deadline to achieve the Sustainable Development Goals (SDGs). It articulates
how UN-Women will leverage its unique triple mandate, encompassing normative support, UN
system coordination and operational activities, to mobilise urgent and sustained action to achieve
gender equality and the empowerment of all women and girls and support the achievement of the
2030 agenda.

The Victim Support Services Bill (2020) provides the statutory framework for the promotion and
upholding of the rights of victims of violent crimes, to prevent the secondary victimisation of people
by providing protection, response, care and support and reintegration programmes, to provide a
framework for integrated and multi-disciplinary coordination of victim empowerment and support, to
provide for designation and registration of victim empowerment and support services and service
providers. to guide the operation and implementation of the VEP programme, to provide for the
development and implementation of victim empowerment services, norms, and standards, to
provide for specific roles and responsibilities of relevant departments and other stakeholders and to
provide for matters connected therewith.

The White Paper for Social Welfare (1997) is a primary policy document and the foundation for
social welfare in the post 1994 era. The White Paper gives effect to the constitutional obligations by
setting out the principles, guidelines, proposed policies, and programmes for developmental social
welfare in South Africa. In 2016 a ministerial Committee was established to review the
implementation of the White Paper.

The White Paper on Families (2013) provides guidelines on activities, programmes, and
strategies to promote, support and nourish well-functioning families that are safe, stable, and
economically self-sustaining.

The White Paper on the Rights of Persons with Disabilities (2015) integrates the obligations
outlined in the United Nations Convention on the Rights of Persons with Disabilities with South
African legislation and policies. This White Paper is aimed at the protection of the rights of persons
with disabilities, as well as the provision of guidelines on the mainstreaming and removal of
barriers that perpetuate the exclusion and segregation of persons with disabilities. The Department
provides residential and community-based programmes that promote the rights of persons with
disabilities and inclusion in their families and communities as well as the broader society.
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UPDATES TO RELEVANT COURT RULINGS

State vs L.M and Three others

The Gauteng Local Division of the High Court of South Africa, Gauteng Local Division ordered the
following:

» Section 53(2) read with Section 53(3) of the Child Justice Act 75 does not permit, under any
circumstances whatsoever, a child accused of committing a Schedule 1 offence to undergo any
diversion programme involving a period of temporary residence.

« Section 58(4)(c) of the Child Justice Act does not authorise and/or empower a prosecutor or
child justice court to refer a child, accused of committing a Schedule 1 offence, who failed to
adhere to a previous diversion order, to undergo any further diversion programme involving a
period of temporary residence.

The Children Amendment Act 17 of 2003 aims to further strengthen protective measures,
address gaps and challenges and respond to the NGHCO. For instance, the granting of
guardianship has been extended to the Children’'s Court and the GDSD is therefore required to
reorganise itself to adequately respond to this function of assessing guardianship applications,
including capacity-building and training as well as engagements with the Department of Justice in
ensuring the effective implementation of such.

The Amendment refers to additions to regulations in Paragraph 142(J) i.e. (jB) prescribing the
criteria for the establishment and resourcing of designated child care and protection units. The
Department is therefore required to establish designated child protection units within all its points of
operations that would respond to children exposed to violence, child abuse, neglect, abandonment,
and exploitation.

MEDIUM AND LONG-TERM POLICY ENVIRONMENT
National Development Plan (NDP) Vision 2030

» The Department has aligned its plans and policies to the NDP Vision 2030, in terms of the
eradicating poverty and addressing inequality through inclusive social dialogue and an active
and engaged citizenry. The Department 's interventions are concentrated on expanded social
protection (including social insurance, social assistance, and social inclusion), contributing to
the improvement in the quality of life for the poor, the marginalised, the vulnerable and those
with special needs.

National and Provincial MTSF 2019-2024 priorities

* The Department’'s Programme of Action aligns with both the National and Provincial Priorities:
National Priority Four (4) “Consolidating the Social Wage through Reliable and Quality Basic
Services" and GGT Provincial Priority Four (4) Safety, Social Cohesion and Food Security.
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9. ENTITIES REPORTING TO THE MEC
The Department does not have entities that report to the MEC.
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1. AUDITOR -GENERAL’S REPORT: PREDETERMINED OBJECTIVES

The AGSA currently performs certain audit procedures on the performance information to provide
reasonable assurance in the form of an audit conclusion. The audit conclusion on the performance
against predetermined objectives is included in the report to management, with material findings
being reported under the Predetermined. Objectives heading in the Report on other legal and
regulatory reguirements section of the auditor’s report.

Refer to page 188-198 of the Report of the Auditor- General, published as Part F: Financial
Information.
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2. OVERVIEW OF DEPARTMENTAL PERFORMANCE

21  SERVICE DELIVERY ENVIRONMENT

EXTERNAL ENVIRONMENTAL ANALYSIS

DEMOGRAPHIC DATA

Gauteng comprises the largest share of the South African population, with approximately 15 099
422 million people living in the province. The following table indicates the distribution of the
population and percentage change.

% Yo %

change change change

(1996- (2001- (2011-

Province 1996 2001 2001) 2011 2011) 2022)
Western Cape | 3956875 | 4524 335 14,3 | 5822734 28,7 7433019 21,7
Eastern Cape | 6147244 | 6278 651 21| 6562053 45| 7230204 10,2
Northern Cape | 1011 864 991 876 -2,0 | 1145 861 155 | 1355946 18,3
Free State 2633504 | 2706775 28| 2745590 14 | 2064412 8.0
KwaZulu-Natal | 8572302 | 9584129 11,8 | 10 267 300 71| 12423907 21,0
North West 2726828 | 2982 064 94 | 3509953 17,7 | 3804 548 8.4
Gauteng 7834620 [ 9390528 19,9 | 12272 263 30,7 | 15009 422 23,0
Mpumalanga 3124 203 | 3365957 7.7 4039939 20,0 | 5143324 27,3
Limpopo 4576133 | 4995462 92| 5404 868 B2| 6572721 216
South Africa | 40 583 573 | 44 819778 10,4 | 51 770 560 15,5 | 62027 503 19,8

Source: Statistics South Africa, Mid-year population estimates 2021
MIGRATION TRENDS

Migration is an important demographic process in shaping the age structure and distribution of the
provincial population. The delivery of services in the highly populated province of Gauteng presents
a significant challenge for the Department due to the high number of people migrating into the
province, which contributes to an increase in the demand for departmental services.
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INTERPROVINCIAL MIGRATION

The following table indicates the in- and out-migration by Province, Census 2011 and 2022

Prowince of usual residence
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Intercensal migration analysis looks at migration flows between censuses (in this case between
Census 2011 and Census 2022). The table presents an analysis of the place of residence in the
previous census compared to that in the current census. It is observed that the Western Cape,
Northern Cape, Northwest, Gauteng, and Mpumalanga provinces showed positive net migration.
This means that more people migrated into these provinces than migrated out.

POVERTY

According to the Gauteng City-Region Observatory (GCRO), poverty and inequality remain
significant in the province and its regions. The GCRO also noted that poverty and inequality tend to
be high in regions with low economic activity. For example, the Sedibeng region in the south-east
of the province was known for its steel manufacturing industry, however this activity has declined
significantly in recent years. As a result, poverty and inequality have intensified in the region and its
locales. The following table depicts the Gauteng Poverty line

average poverty ling Percentapge of re

and per eapita per| QoL 1l (2013/14) | Qol IV (2015/16) | QoL V (2017/18) | Qol 6 (2020/21)

1-
|

Mote: The Gauteng average poverty ling s an average of the South Africa Upper Bound Poverty Line, thie South Africa Lower Bound .
Perverey Line, the South African Faod Poverry Line, and the UNISA BMR Minimum Living Levels GCROI=

Source: GCRO Quality of Life Survey (QOL 6/2020/21), QOL 2017/18, QOL 2013/14
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According to StatsSA, approximately 18% of the Gauteng population is faced with severely
inadequate access to food. Overall, 52% of the Gauteng population experience mild and severely
inadequate access to food, which classifies them as food insecure (GCRO 2020/21-QO0L).

The Provincial Government took a decision to expand food security programmes to reach 50% of
the households in 50 prioritised wards that are food-insecure within the province by the end of
2024 term.

UNEMPLOYMENT PROFILE

The official unemployment rate decreased by less than one percentage point of a percentage point
to 33,7% in Q3: 2023 compared to Q1: 2023. The following map illustrates: the unemployment rate
by province and the following table indicates the labour force characteristics by province.

HIA
UR = 318
U - 41,2
AR = 41,0
LFPFR = 80.2

Table 6: Labour force characteristics by

Province
Jul OctDec | Jan-Mar Yoar-on- Yearon-
ugp a2 200 'ﬁ” Hﬁv Qtrdogie | year | Qirdo-gir | year
change | change | change | change
Thousand | Thousand | Thousand | Thousand | Thousand | Thousand | Thousand | Percent | Por cent |
| Gauteng
| Population 15-64 yrs 10974 7] 00|  11d] 1114 # 1 [ 16
Labour force T4 1428 TS09| 7608|7676 3 15 04
Ermspiryed 4523 4 905 4984 4 088 5019 n % 06
Unamployed 2408 2 21604 2817 2557 &0 B 23 24
Nol conomcally actve 355 158 AL ] 8 21 05
Discouraged work-seskers 580 59 582 527 6 B4 v} 159 54
Dther {nol economically active) 2813 2530 2880 2812 2860 =12 13 04 -04
Rates (%)
| Unempioyment rate 37 0 3 4 37 27 00
Employed/pepulation ratio {abserption) 4“9 M5 £51 49 £5.0 0.1 01
Labour foroe paricpation rabe 1.6 B4 68,8 68,5 68,0 45 04

Data source: StatsSA Quarterly Labour Force Survey (QLFS) Q3:2023
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INEQUALITY

As measured by the Gini Coefficient (regardless of data source), South Africa's level of inequality is
acute; and regarded as the highest in the world. Unemployment, income inequality, social
exclusion, racial and gender disparities hinder improvements in addressing inequality.

Despite serving as the economic hub for South Africa, Gauteng remains a highly unequal province
with a Gini Coefficient of 0,62%. As poverty and inequality are intertwined, this poses severe
challenges for the province.

Socio-economic risk is highly varied in the Gauteng province. Townships tend to have the highest
socio-economic risk. While suburbs tend to have exceptionally low socio-economic risk.

Significant differences in socio-economic risk are noted between:

+ Tembisa and Waterfall

* Alexandra and Sandton

+ Diepsloot/Olievenhoutbosch and surrounding suburbs
+ Soweto and Roodepoort

« Mamelodi and Silver Lakes

+ Atteridgeville and Centurion

¢ Ga-Rankuwa and Pretoria North

Concerning levels of socio-economic risk occur in and around the Johannesburg CBD, as well as
the Tshwane/Pretoria CBD.

Women, the lesbian, gay, bisexual, transgender, queer, intersex, and asexual (LGBTQIA+)
community, youth, military veterans, and people with disabilities continue to bear the burden
of inequality —compounded by poverty, the HIV and AlIDS pandemic, inadequate access to health
care and health care systems, and exacerbated by gender-based violence and violence
perpetrated against women, youth, and people with disabilities.

Members of the LGBTQIA+ community face severe prejudice and discrimination that have led to
hate crimes and the isolation of people based on their sexual orientation. Working with all relevant
stakeholders, the Depariment has advocated for the protection of lesbian, gay, bisexual, and
transgender LGBTQIA+ in line with its mandate.

Despite efforts of the Department to close the poverty gap between the mainstream and youth,
women and people with disabilities, sufficient resource allocation remains a challenge. People with
disabilities still face several challenges which include poverty, the inability to acquire formal and
tertiary level education, unemployment and other issues related to social inclusion.
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INTERNAL ENVIRONMENT ANALYSIS

Information communications technology

The SAP CRM7 solution will also have built-in intelligence capability to capture and store all the
required core services supporting documentation and records. Management will also view
dashboards and draw customised business intelligence reports. The implementation of the
upgraded SAP CRM7 solution will offer the benefit of reducing the cost of accessing services,
streamlining administrative processes, improving turnaround times, and assisting in strengthening
accountability and responsiveness.

YOUTH, WOMEN AND PERSONS WITH DISABILITIES

The Department adheres to the monitoring and evaluation directives of national and international
legislation such as the United Convention on the Rights of Persons with Disabilities (UNCRPD),
SDGs and the White Paper on the Rights of Persons with Disabilities. Priorities related to the
targeted groups have been mainstreamed into the key outcomes of the Department.

Departmental systems, facilities and infrastructure that do not discriminate or disadvantage
women, youth, people with disabilities, the LGBTQIA+ sector and military veterans are in place.
Policies, strategies, and programmes promote the protection and empowerment of the target

group.

Supply Chain Management, as a strategic transformation vehicle, continuously broadens the scope
of historically disadvantaged individuals (HDIs), small, medium, and macro enterprises (SMMEs)
and broad-based black economic empowerment (B-BBEE) participation and through this process,
equity beneficiation by women, youth, and people with disabilities categories from the procurement
of goods and services of the Department has been attained.

In addition, the Department analyses gender-disaggregated data to ascertain the situation of
people, girls, and boys, which in turn establishes the needs in budgetary terms according to the
Gender-responsive Planning, Budgeting, Monitoring, Evaluation and Auditing Framework
(GRPBMEA).
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Administration

Services to Older
Persons

maintained at 50% and career pathing for
women, middle managers, and people with
disabilities.

Mandatory targets and obligations, in
terms of employment equity 4% of people
with disabilities in staff complement.
Adequate SCM strategies to reach
preferential procurement targets of
companies owned by women 40%, youth
10%, and people with disabilities 5%.
Inclusion in bursaries, learnerships, and
internships 50% women and 3% disability.
Established Reasonable Accommodation
Committee ensures infrastructure
development that is accessible and
provides reasonable accommaodation and
assistive devices,

Gender-responsive budgeting
implementation.

Institutionalised targets.

The Gauteng Older Persons won third

place in the National Golden Games that
took place in Mbombela, Mpumalanga.

SuUB- KEY SUCCESSES PROBLEMS ENCOUNTERED CORRECTIVE STEPS
PROGRAMME

| Women in senior management are

Department experienced challenges in
the finalisation of the recommended
approach for dignity packs and schoaol
uniforms due to suppliers being appointed
through the RFQ process and distribution
is still underway.

MNo compliance by some community-
based care and support services due to
municipal requirements

The Department has since finalised the
plan for the new financial year and
partnered with other stakeholders. The
Department has since finalised the
plan to fast-track distribution.

Municipalities were engaged to know their
role and to fast-track assessments of the
affected NPOs.




0s

PZDZ/EZ0Z 1HO43H TVNNNY

.
m
A
M
o
A
g
=
(9]
m
z
o
)
=
=
(@]
=

SUB- KEY SUCCESSES PROBLEMS ENCOUNTERED CORRECTIVE STEPS
PROGRAMME

HIV and AIDS The Department maximised efforts on Work opportunities affected by non- | The EPWP programme achieved more
provision of food parcels for Orphans compliant Drop-in Centres as some work opportunities in the year under
and Vulnerable Children non-complying NPOs could not be review through incorporating expansion
(overperformance). Social and funded. programmes.

Behaviour Change Programmes were

upscaled to raise awareness on the MNone-compliance by Drop-In Centres, Municipalities were engaged to know

increasing infection and pregnancy rate due to municipal requirements, towards | their role and to fast-track assessments

in province legislating provision of daily cooked of the affected NPOs, many NPOs have

meals. received the environmental health

reports, and they are aware what needs
to be attended to for them to be
compliant with the municipal-by laws.

Services to GCR Strategy on Adult Street | Minimal contribution by stakeholdersto | GCR Strategy on Adult Street

Families Homelessness is in place for implement the GCR Strategy on Adult Homelessness is in place for
departments and other stakeholders to Street Homelessness. departments and other stakeholders to
implement. Unavailability of shelters to implement.

accommodate mothers with children. Reach out to homeless people through
Some homeless people are unwilling to | mobile drop-in services.
be admitted to shelters.
Child Care and Increase reporting of child abuse due to MNon-compliance with mandated | Ongoing education and awareness
Protection departmental intervention on prevention reporting on child abuse and rape raising with parents, educators,

and awareness wherein communities
and children (through school social work
interventions) are encouraged to report

| any forms of abuse.

concerning Teenage/Learner
pregnancies.

community members and relevant
stakeholders on Child abuse protocols
and mandatory reporting obligations.
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SUB- KEY SUCCESSES PROBLEMS ENCOUNTERED CORRECTIVE STEPS
PROGRAMME

Crime Prevention

Appointed an independent Quality

The high incidence of crime amongst

The Department provides various

and Support Assurance Panel in line with the children and youth services aimed at preventing and
provisions of the Child Justice Act diverting children away from the criminal
75/2008. justice system, re-integration of offenders
and provision of residential care centres
On-line Court report writing training was for children awaiting trial
conducted for Probation Officers.
Victim Provision of trauma debriefing The training is in demand as more staff | More budget allocated for this training.
empowerment workshops to social workers working on | is affected by the frauma of the
police stations clientele.
Provision of sheltering services in Non-compliance with municipal by-laws | Support by the regions and Provincial
Gauteng leading to suspension of shelters. office to ensure compliance with norms
and Standards.
Substance Abuse | Gauteng government partnered with Increased demand for Substance Expansion of bed capacity at the State-
Prevention and Clinix in the fight against substance Abuse treatment. run institution and partnership with Clinix
Rehabilitation abuse. to provide additional beds for Inpatient

Increased use of substance amongst
children in schools.

Increased RHTs (refusal for health
treatment) after admission

and outpatient treatment.

Continued partnership with GDE for
implementation of Ke-Moja prevention
programme in schools.

Intensified prevention in schools through
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SUB- KEY SUCCESSES PROBLEMS ENCOUNTERED CORRECTIVE STEPS
PROGRAMME

Sustainable
Livelihoods

Collaboration with other departments,

like Agriculture, was hugely beneficial
through the integration of seeds for
planting household food gardens, this
value-added initiative was to enable
beneficiaries to have sustainable means

| of food security

High relapse rate due to inadequate
aftercare services.

Procurement delays on school uniform
due to suppliers being appointed
through RFQ process late in the
financial year.

Ke-Moja Friday activation to include
schools not accommodated in  the
Schools Social Work Programme.

Strengthened preadmission preparation
services to reduce the rate of self -
discharges.

Strengthened Treatment with inclusion of
skills development as part of the
inpatient treatment programme. DSD
partnered with GDARDE for the provision
of agricultural skills in inpatient treatment
centres,

Initiated a partnership with SANDF for
the provision and implementation of a
Character-building Programme as part of
the continuum of care and treatment.

The Department has since finalised the

plan to fast-track distribution for the new
financial year and partnered with other
stakeholders.




2.2, SERVICE DELIVERY IMPROVEMENT PLAN

The tables below highlight the service delivery plan and the achievements to date.
MAIN SERVICES AND STANDARDS

Main services

Beneficiaries

Current/actual

standard of
service

Desired

standard of

service

Actual
achievement

Victim Victims of GBV and crime who 1933 « 2008 1833
Empowerment | accessed sheltering services
"Iu"intim,s_ of crime and ':friulenr::e 141 579 e« 56628 56 999
accessing psychosocial support
services
Number of LGBTQI receiving 1701 » 1125 170
psychosocial support services
Reduced NMumber of households 179 905 « 100 000 55054
Hunger and accessing food through DSD
Poverty food security programmes.
Services to Number of persons with 6538 « 1703 1703
Persons with disabilities accessing
Disabilities residential facilities.
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BATHO PELE ARRANGEMENTS WITH BENEFICIARIES (CONSULTATION ACCESS, ETC.)

Current/actual arrangements

Desired arrangements

Actual achievements

Stakeholder consultation on
services to victims of crime,
violence, and abuse (GBY)

Maintain partnerships and improving on
the time and consistency of interaction

between the Department and
stakeholders with specific focus on
critical VEP related issue

Awareness and prevention
campaigns (provincial and regional)
reaching 437 895 persons to
educate the community about
senvices for victims of crime,
violence and abuse which includes
victims of gender-based violence
available to victims which includes
shelters and Victim Empowerment
NPOs and Victim Friendly Rooms
Centres (VFRs) as well as TIP

Access to integrated
developmental social welfare
services to support victims of
crime and gender-based

To provide integrated
developmental social welfare
services to poor and vulnerable
beneficiaries in partnership with

1933 beneficiaries of GBV
have accessed departmental
sheltering services.

56 999 victims of crime have

violence (GBV) to poor and
vulnerable beneficiaries in
partnership with stakeholders
and civil society.

stakeholders and civil EDGiEty. accessad the Dapartmam‘s

psychosocial support services
1701 LGBTQA+ beneficiaries
have accessed psychosocial
support services,

1 703 persons with disabilities
accessing residential facilities

To enhance care and protection of poor
and vulnerable groups

Access to services to persons
with disabilities.

The Department further mapped
out all services available and
rendered and distributed through
the Intranet, Services charter,
service standards, mainstream
media, social media and print
media,

To inform customers and clients of the
sarvices rendered by the Department.

Information distribution by the
Department

100% of staff to treat the
customers with friendliness,
honesty, and accuracy (including
usage of the local language when
rendering services).

Distribution of the Services Charter
and Services standards to be
displayed in the HO, 5 Regional
Offices, Service Points and 12
Institutions.

100% of the staff treat the customers
with friendliness, honesty, and
accuracy.
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SERVICE DELIVERY INFORMATION TOOL

The following table displays the service delivery information tool.

Current/actual information

tools

Events/Service

Blitz/Community Engagement

Desired information tools

To provide information about the
programmes or services rendered
and projects of the Depariment
through departmental events,
service blitz and community
engagement initiatives.

Actual achievements

The Department through
Communications and Stakeholder
Engagements managed to conduct
228 events, service blitz and
community engagement initiatives.

Media Engagements

To provide information about the
programmes or services rendered
and projects of the Department
through mainstream media
engagements including
departmental social media
platforms.

The Department through
Communications and Stakeholder
Engagements managed to
conduct 144 media engagements
and initiatives.

Mewspapers

National/Regionally Based

Plan to achieve massive
production for distribution to
communities at large.

27 advertorials in
national/regionally based
newspapers about departmental
services.

PERFORMAMCE INFORMATION
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COMPLAINTS MECHANISM

Currentfactual complaints mechanism Desired complaints Actual
mechanism achievements
Information Centre and Premier’'s Hotline Manage 100% 100%
compliments and acknowledgement
The Department has no established information centre complaints within rate of receipt
currently. the complaints complaint within 3
management days.
Premiers Hotline: 08600 11000 framework
) 75% success
We are also available at: resolution rate within
=  www.socdev.gpg.gov.za 25 working days on
simple cases.
= Facebook: https://www.facebook.com/socdevGauteng
50% success
= Twitter: https://twitter.com/gpgsocDev zm;gl::: ?mrm
cases.
= Instagram: www.instagram.com/gpgsocdev/
100% feedback on
e . progress made after
* Website: www.instagram.com/gpgsocdev/ 30 working
days on cases not
* Intranet: ://socdev-intranet.gpg.gov.za resolved within 25
working days.
= Complaints as received from various platforms
P 3 80% satisfaction
including Presidential and Premier’s Hotlines. levels on how
complaints were
dealt with.

= Complaints directly lodged by service users/members of
the public at the service point/office.

»  Complaints received directly from clients/families of
institutionalised clients/service users,
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2.3. ORGANISATIONAL ENVIRONMENT

GOVERNANCE AND INSTITUTIONAL DEVELOPMENT

Maintaining sound organisational and business practices is an integral part of promoting
accountability and efficiency in the Department. To achieve these sound practices, audits
were conducted and reports detailing the audit findings were submitted to the Audit Committee
and the Department's top management, who took the necessary corrective action to address
identified deficiencies. Quarterly risk management reports and programme performance
reports on predetermined objectives were sent to the Executive Authority, Provincial
Legislature, Office of the Premier, National DSD, DPME and the Social Cluster Audit
Committee.

HUMAN RESOURCES

The analysis of HR capacity that was conducted in March 2023 revealed that of 5 426 posts in
the organogram, 4 800 posts were filled and 600 were vacant, reflecting the vacancy rate of
about 12%.

Appointment of the new accounting officer

Premier Lesufi appointed Mr B Ngomane as Acting HOD for the Department. The Department
to maintain organisational functionality upon retirement of the previous HOD.

2.4 KEY POLICY DEVELOPMENTS AND LEGISLATIVE CHANGES

The National Strategic Plan (NSP) for HIV, TB and STls 2023-2028 came into effect in April
2023 and mandates the implementation of the HIV and AIDS programmes with a redefined
focus on the strategy and key interventions to targeted population groups. The NSP for HIV,
TB and STis for 2023-2028 will focus on forming close partnerships with local communities to
help reduce barriers and increase fair access to HIV, TB and STI prevention and treatment
services.
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3. ACHIEVEMENT OF INSTITUTIONAL IMPACTS AND OUTCOMES

31 IMPACT STATEMENT
Improved quality of life for the poor and vulnerable.

3.2 MEASURING THE OUTCOMES
The following table sets out the outcomes as per the Strategic Plan and the progress made towards
the achievement of the five-year targets of the outcome indicators,
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OUTCOMES

OUTCOME INDICATOR

BASELINE

FIVE-YEAR

TARGET

2019-2024
ACTUAL

% ACHIEVED

COMMENTS

Enhanced care Percentage decline in 1316 024 173113 13 681 782 Provided comprehensive social welfare services to
and protection incidences of GBV vulnerable groups through social protection, social
of poor and investment, and social cohesion programmes in
;ﬂt‘:”* Increased access to quality 3 563 792 4 000 845 52 074 298 1 083% partnership with NPO stakehalders.
services for poor and
wlmzm gn::up: Targeted initiatives would be convened by the
Department, in collaboration with its key
stakeholders, aimed at reducing economic
dependency and promoting self-sustenance among
the homeless.
Increased access to quality 483 793 695 BBE 271 040 39% Migrated to Gauteng Department of Education.
ECD services and support
Reduce the % reduction of demand for 6007 188 B 343973 23 766 945 2B5% Increased referral of people for SUD treatment
demand for substances sernvices indicates that people are now
substances and knowledgeable about the Departmental services
substances by sutl;:lstancas m caus the incidents or rate of substance abuse in the
communities across the province,
It further indicates that the expansive
operationalisation of the state-run Treatment
cantres in the province and private treatment
centras has an impact on reducing the scourge.
Reduce hunger % households profiled 319816 89 296 100 697 113% Increased demand for community development
and poverty empowered through interventions will require social investment
sustainable livelihoods interventions that will ultimately reduce the level of
vulnerable households make them self-sustainable.
accessing food through food
and nutrition sacurity
initiatives
% of individuals vulnerable 1 495 995 2184 445 4 671 508 214%
to hunger accessing food
and nutrition security
initiatives
% Child Support Grant 14 D85 29023 28 240 101%

recipients below 60 years
linked to sustainable
livalinoods opporunities




3.2. 2019-2024 MEDIUM TERM STRATEGIC FRAMEWORK ACHIEVEMENTS

Department achievement of Strategic Priorities

Strategic linkages

NDP/MTSF Priority

Priority 2: Economic
transformation and job
creation

GGT Priority

Priority 1: Economy,
Jobs & Infrastructure

Strategic planning

Qutcome as per approved
dept strategic plan

Reduce hunger and poverty

Strategic reporting

Summarised performance

Mational Priority 2

Of the 14 planned targets, 7 were
fully achieved at 71.43%,; 1 target
illustrated good progress
representing 7.14%; 1 target
demonstrated fair progress
representing 7.14%; and 2
targets indicated poor progress
representing 14.3%.

Provincial Priority 1

Of the 10 planned targets, the
Department fully achieved 7
targets at 70%, 1 target illustrated
good progress representing 10%;
1 target demonstrated fair
progress at 10% and 1
demonsirated poor progress at
10%.

Priority 4:
Consolidating the social
wage through reliable
and quality basic
senices.

Priority 4: Safety,
Social Cohesion and
Food Security

Enhanced care and
protection of poor and
vulnerable groups

Reduce hunger and poverty
Reduce the demand for

substances and ham
caused by substances

MNational Priority 4

Of the 20 planned targets, the
Department fully achieved 17
targets representing 85%; 1
target showed good progress
representing 5%; 1 target
demonstrated fair progress
representing 5%, 0 target showed
poor progress representing 0%
and 1 target ilustrated extremely
poor progress representing 5%.

Provincial Priority 4
Of the 21 planned targets, the

Department fully achieved 19
targets representing 90,48%; 0
targets for good progress and fair
progress representing 0% each; 1
target showed poor progress
representing 4,76%; 1 target
illustrated very poor progress
representing 4,76%.
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4. INSTITUTIONAL PROGRAMME PERFORMANCE INFORMATION

4.1. PROGRAMME 1: ADMINISTRATION

Programme Purpose
To provide political and strategic direction and leadership and to guide and support the
development of policy frameworks and guidelines for the implementation of priority programmes.

Programme 1: Administration consists of the following sub-programmes as outlined below:

Sub-Programme 1.1: Office of the MEC

The office of the MEC provides political and legislative interface between government, civil
society, and all other relevant stakeholders.

Sub-Programme 1.2: Corporate Management Services

Corporate Management Services provides for the strategic direction and the overall management
and administration of the Department.

Programme 1: Administration consists of the following sub-programmes:

e Human Resource Management
+ Supply Chain Management

+ Financial Management

Outcomes, Outputs, Output Indicators, Targets and Actual Achievements

The Department managed to upscale its performance from 57% to reach 90% of the planned
targets, which reflects a shortfall of 10%.

The Department continued to make contributions to Tshepo 1Million through youth internships,
EPWP and welfare-to-work programmes that linked youth to various other developmental
initiatives.

Prioritising Women, Youth, and Persons with Disabilities

The procurement spent for women and youth in 2023/24 increased to 51.28% and 30.11%,
respectively, exceeding the provincial targets. Research has shown that investment in women'’s

empowerment and gender equality not only benefits women and girls but also stimulates
inclusive economic growth and development in general.

PERFORMAMCE INFORMATION ANMNUAL REPORT 2023/2024
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4.1. Programme 1: Administration

Sub-programme 1.2: Corporate Management Services

care and
protection
of poor and
vulnerable

groups

Access to Number of people Target: Achieved

internship participating in

programmes | internship

programmes

Access to Number of learners 350 50 50 50 0 Target: Achieved

learnership | on learnership

programmes | programmes

External Number of new 50 50 50 50 0 Target: Achieved

bursaries bursars participating

provided in external bursary

programmes

Work Number of EPWP 7 268 7 222 7432 9 260 1828 | Target: Exceeded

opportunities | work opportunities Performance is due to

created created reconciliation of all eligible EPWP
work opportunities created and
reported accordingly. Furthermore,
performance is due to aadditional
campaigns on Nasi Ispani Youth
Brigades that were appointed in
line with the EPWP framework.




Outcome Mitigating Measure:

Enhanced The Department will continue to
care and facilitate access to the programme.
protection
of poor and
vulnerable
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Sub-Programme 1.2.2: Supply Chain Management
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Enhanced

Contracts

“Number of

Ta: Exceeded

care and | awarded by contracts Performance is due to the

protection | the awarded by school uniform project that

of poor Department | the was awarded to 91 Suppliers.

and to Department to Mitigating Measure:

vulnerable | HDI/'SMME HDI/SMME The contracts were awarded

groups companies companies according to the procurement
plan to ensure that the RFP
Plan is adhered to through
monitoring of projects.
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" Enhanced

care and
protection
of poor
and
vulnerable

groups

Preferential

procurement
spends per
GPG targets
(R 000) by
the
department

[ Preferential

procurement
spends per
GPG targets.
(‘R 000) by the
department

HDI: 89.26% |

Women:42.8
0% Youth:
26.86%
people with
Disabilities:
2.14%

HDI: 90.55%,

Women:
42.58%,
Youth:
30.34%,
people with
disabilities:
6.18%

HDI: 80%
Women:
40%, Youth
10%,
People with
Disabilities:
5%

[ HDI: 91.33%, |

Women:
51.28%,
Youth:
30.11%,
people with
disabilities:
1.79%

HDI:
11.33%,
Women:
11.28%,

Youth:
20.11%,
people with
disabilities:
-3.21%

Target: Not achieved
because of people with
disabilities

The performance for people
with disabilities is due to
minimal procurement of
goods and services in the
quarter under review.

Mitigating Measure:

The Department will continue
to monitor implementation of
the departmental
procurement strategy and
Provincial TER strategy. This
will ensure end users
enhance monitoring of
deliveries and payment of
People with disabilities
owned companies.
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Enhanced |

care and
protection
of poor
and
vulnerable

groups

Procurement

spend in
township by

' Percentage of

procurement
spend in
townships by
the
Department

Target: Exceeded
Performance is due to the
intense implementation of
departmental procurement
strategy and provincial TER
strategy and the continuous
partnership with Provincial
Treasury to correct the
classification of identified
service providers which were
incorrectly classified in the
Central Supply Database
(CSD).

Mitigating Measure: The
Department continues to
monitor implementation of the
departmental procurement
strategy and Provincial TER

strategy.
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Sub-Programme 1.2.3: Financial Management

care and
protection
of poor
and
vulnerable

groups

Ehanced :

Payment of |

suppliers

Prcanta ge -

suppliers paid
within 15 days

87,23%

75%

Target: Exceeded
Performance is due to
compliance by end-users in
confirming services within 48
hours.

Mitigating Measure:

The Department continues
to liaise with Treasury
Vendor Management unit to
update Tax Clearance
Certificates (TCC) on vendor
profiles and conduct end-
user forums emphasizing
turnaround time of 48 hours
on confirming services
rendered or good delivered.

Payment of
suppliers

Percentage of
suppliers paid
within 30 days

90.81%

99,50%

100%

100%

0%

Target: Achieved

Mitigating Measure:
MNone
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Enhanced

care and
protection
of poor
and
vulnerable

groups

Audit opinion
on Annual
financial
statements
expressed

1" Audit opinion on |
Annual financial

statements
expressed by
the AGSA

Unqualified
Opinion
with
findings

: nqualiad

Audit
Opinion
with
findings

"Unqualified

(Clean)
Audit
opinion

- nqulﬁ '

(Clean)
Audit
opinion
with

| Target: Achieved

Mitigating Measure:
The Department will
continue to implement the
audit recommendations.




-

LINKING PERFORMANCE WITH BUDGETS

PROGRAMME 1: ADMINISTRATION

The programme spent 99 percent of the allocated budget in 2022/23. The unspent budget in the
2022/23 financial was reported on Compensation of Employees (CoE) due to internal promotions
and staff exits. The programme spent 100 percent of the allocated budget in 2023/24 financial

vear.
Sub-programme expendifure

Sub- Programme 2023/2024 202212023
MName : :
Fiinal Actual (Over)Under Final Actual (Over)Under

Appropriatio Expenditura Expenditure Appropriation Expenditure Expenditure
n

R'000 R'000 R'000 R'000 R'000 R'000
Office of the MEC 8403 8403 - 8408 8404
Corporate
Management 378 280 378 260 - 384 845 382 251 2694
Services
District
Managemiit 448 656 448 656 - 412139 405410 2728
Total 835319 B35 319 = 805 493 800 070 5423

STRATEGY TO OVERCOME AREAS OF UNDERPERFORMANCE

The performance for people with disabilities is due to minimal procurement of goods and
services. The Department will continue to monitor implementation of the departmental
procurement strategy and Provincial TER strategy. This will ensure end users enhance
monitoring of deliveries and payment of People with disabilities owned companies.

PERFORMANCE IN RELATION TO STANDARDISED OUTPUTS AND OUTPUT
INDICATORS FOR SECTORS WITH CONCURRENT FUNCTIONS

The NDSD MTSF Priority 4 indicator on “Increase in the number of social service
professionals in the public service®, was not reflected in the 2023/24 Annual Performance
Plan, as it was based on NDSD annual bursary allocations and expected absorption of social
workers which has since been reviewed.

The indicator was cascaded to the Depariment: Human Resource operational plan and its
performance is tracked through the NDSD MTSF Priority 4 report.

PERFORMANCE INFORMATION ANNUAL REPORT 2023/2024
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4.2 PROGRAMME 2: SOCIAL WELFARE SERVICES

Purpose: To provide integrated developmental social welfare services to poor and
vulnerable beneficiaries in partnership with stakeholders and civil society.

Programme 2: Social Welfare Services consists of the following sub-

programmes as outlined below:

Management and Support
Services to Older Persons

.

Services to Persons with Disabilities
HIV and AIDS

Outcomes, Outputs, Output Indicators, Targets and Actual Achievements

The department recorded an increase in its performance by 28% compared to last year and
achieved 78% of its commitments on social welfare services.

The department provides residential facilities to older persons as a response to the needs
and rights of older persons who are unable to live independently in their communities as well
as ensuring their safety and security.

The awareness and rights of Persons with disabilities continued to be promoted during the
year under review.

The HIV and AIDS pandemic continues to undermine the gains made in contributing to the
provision of healthy lives for all South African citizens. This has subsequently prompted the
department to maximise the provision of HIV Prevention Programmes, hence targets were
exceeded.

The provision of food parcels and daily meals reduced food insecurity and malnutrition; this
in turn has reduced engagement in risky behaviour by children which includes transactional
sex and dropping out of school, in addition to reducing hunger among infected and affected

people.
Prioritising women, youth, and persons with disabilities

In total, 50% women, 58% youth and 56% persons with disabilities accessed social welfare
services during the reporting period.
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Enhanced
care and
protection of
poor and
vulnerable

groups

Access to

Sub-programme 2.2: Services to older persons
Subprogramme purpose: Design and implement integrated services for the care, support, and protection of Older Persons

Number of older persons

5768

5 886

6 146

6 453

307

Target: Exceeded

residential accessing residential Performance is due to

facilities for | facilities more beneficiaries

older accessing residential

persons facilities than anticipated.
Mitigating Measure:
The Department will
continue to facilitate
access to the programme
(prevention and
awareness services to
make communities aware
of existing services).

Access to Number of older persons 20616 | 20088 19675 | 16 635 -3040 | Target: Not achieved

community- | accessing community- Performance is due to

based care | based care and support fewer beneficiaries

and support | services accessing community-

services for based services than

older anticipated.

persons Mitigating Measure:

The Department will
continue to facilitate
access to the
programme.
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Sub-programme 2.3: Services to persons with disability
Subprogramme purpose: Design and implement integrated programmes and provide services that facilitate the promotion of the well-being and
the socio-economic empowerment of Persons with Disabilities
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Enhanced Access to Number of persons 1697 1637 1703 1702 -1 Target: Not achieved
care and residential with disabilities Performance is due to
protection of | facilities accessing residential fewer admissions than
poor and persons with | facilities anticipated
vulnerable disabilities
groups Mitigating Measure:
The Department will
continue to facilitate access
to the programme.
Access to Number of persons 3 957 3907 4 265 3697 -568 Target: Mot achieved
protective with disabilities Performance is due to
workshops accessing services in fewer beneficiaries
for persons protective workshops accessing services
with Protective Workshop than
disabilities anticipated.
Mitigating Measure:
The Department will
continue to facilitate access
to the programme.




Sub-programme 2.4: HIV and AIDS
Subprogramme purpose: Design and implement integrated community-based care programmes and services aimed at mitigating the social
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Number of food Target: Exceeded

care and food parcels issued by Performance is due to the
protection of HCBC organisations intensified food relief
poor and intervention in line with
vulnerable increased demand.
groups Mitigating Measure:
The Department will continue
to facilitate access to the
programme.
Access to Number of 29770 | 32578 | 32300 | 38144 5844 Target: Exceeded
food beneficiaries receiving Performance is due to the
daily meals at HCBC intensified food relief
organisations intervention in line with

increased demand.
Mitigating Measure: The
Department will continue to
facilitate access to the
programme.
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Enhanced
care and
protection of
poor and
vulnerable

groups

Provision of

Number of

Target: Exceeded

social and beneficiaries reached Performance is due to
behaviour through social, and Department effort to upscale
change behaviour change Social and Behaviour Change
programmes | programmes Programme to mitigate and
raise awareness on the
increasing infection rate in
province.
Mitigating Measure: The
Department will continue to
facilitate access to the
programme.
Provision of | Number of 99872 | 109240 | 108 885 | 109 190 305 Target: Exceeded
psychosocial | beneficiaries receiving Performance is due to more
Support Psychosocial Support beneficiaries accessing
Services Services Psychosocial Support

Services.

Mitigating Measure:

The Department will continue
to facilitate access to the
programme.
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Enhanced Training of Number of Target: Exceeded
care and implementers | implementers trained Performance is due to
protection of on social, and Department effort to upscale
poor and behaviour change social and behaviour change
vulnerable programmes programme and capacitate
groups implementers.
Mitigating Measure:
The Department will continue
to facilitate access to the
programme.
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Linking performance with budgets

The programme has spent 100 percent of the allocated budget in 2022/23 financial year. The
programme underspent by R41.4 million in the 2023/24 financial year due to delays in filling vacant
posts and the non-profit institution allocation which was not spent in full as anticipated.

Sub-Programme Expenditure: Social Welfare Services

03NH024 2023023
Actual { Bctual (O iUincler
Expanditura ialk Expanditura Expanditun

R'000 0 g R000 R'000
Management and 6211 6211 0
sy 5842 5842
C-are and Senvices 366 519 365 455 1 064
o Older Persons 418 247 418 247
Sanvices to 162 101 153 421 8680
Parsons with 167 634 167 634 =
Disabilt
HIV and Aids 353 704 321949 31755 456 200 456 290 -
Total 888 535 B4T 036 41499 1048013 1048 13

STRATEGY TO OVERCOME AREAS OF UNDERPERFORMANCE

To encourage admissions in residential centre, the Department will keep waiting list of older
persons for speedy replacement. Further intensify marketing of the available services to older
persons, monitoring, and implementation of services at residential centres, luncheon clubs and
service centres. Further capacitate organisations on community-based services in line with Older
Person's Act

The department will continue to intensify awareness programmes and continuously engage with the

affected protective workshops, disability structures and forums to facilitate increased access to the
service.

PERFORMANCE IN RELATION TO STANDARDISED OUTPUTS AND OUTPUT INDICATORS
FOR SECTORS WITH CONCURRENT FUNCTIONS

Programme 2: Social Welfare Services, social sector standardised indicators have been fully
considered and their performance is reported below in the year under review.

An Annexure on rephrased NDSD 2019-24 MTSF indicators was availed with the 2023/24 Annual
Performance Plan.
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4.3 PROGRAMME 3: CHILDREN AND FAMILIES

Purpose: To provide comprehensive child and family care and support services to communities in
partnership with stakeholders and civil society organisations.

Programme 3:.1 Children and Families consist of the following sub-programmes as outlined
below:

. Management and Support

. Care and Support Services to Families

. Child Care and Protection

. Child and Youth Care Centres

. Community-Based Care Services for Children

Outcomes, Outputs, Output Indicators, Targets and Actual Achievements

The department recorded a significant increase in performance from 73% to 83% compared to last
year in achieving its commitments to children and families.

By placing children in Child and Youth Care Centres (CYCCs) and in foster care the department
reduced their vulnerability to abuse, neglect and exploitation; those placed in foster care received
the necessary parental care and support from the foster parents.

Prioritising women, youth, and persons with disabilities

In total, 51% women, and 14% persons with disabilities accessed services for children and families
during the reporting period.

PERFORMAMCE INFORMATION ANMNUAL REPORT 2023/2024 77
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Sub-Programme 3.2: Care and Support Services to Families

Sub-Programme Purpose: Programmes and services to promote functional families and to prevent vulnerability in families.
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Enhanced | Access to Number of family 173222 | 191782 Target: Exceeded

care and family members Mitigating Measure:
protection | preservation participating in The Department will continue
of poor services family preservation to facilitate access to the
and services programme.
vulnerable
groups
Access to Number of family 61 640 119 665 85310 | 230911 | 145601 | Target: Exceeded
parenting members Performance is due to the
programmes | participating in intensified Departmental
parenting efforts in implementing the
programmes programme including the use

of a revised mode of service
delivery which attracted an
increased number of
beneficiaries.

Mitigating Measure: The
Department will continue to
facilitate access to the
programme.
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Enhanced

care and
protection
of poor
and
vulnerable

groups

Accommodate | Number of PPI not PPI not 3150 9623 6473 | Target: Exceeded
homeless homeless recorded | recorded Performance is due to the
people beneficiaries in this FY | in this FY intensified Departmental
admitted in efforts in implementing the
homeless shelters programme including the use
participating in of a revised mode of service
homeless delivery which attracted an
programmes increased number of
beneficiaries.
Mitigating Measure:
The Department will continue
to facilitate access to the
programme.
Beneficiaries | Number of PPI not PPI not 12500 | 570944 | 558 444 | Target: Exceeded
reached beneficiaries recorded | recorded Performance is due to
through reached through in this FY | in this FY intensified Departmental
homeless homeless outreach efforts in the implementation
outreach campaigns. of the programme including
campaigns. the use of revised mode of

service delivery which
attracted an increased
number of beneficiaries.
Mitigating Measure:

The Department will continue
to facilitate access to the
programme.
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Enhanced
care and
protection
of poor
and
vulnerable

groups

Families
reunited

Number of family
members reunited
with their families

1895

2777

2114

2762

648

Target: Exceeded
Performance is due to more
beneficiaries participating in
the programme than
anticipated.

Mitigating Measure:

The Department will continue
to facilitate access to the
programme.
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Sub-Programme 3.3: Childcare and Protection

Sub-Programme Purpose: Design and implement integrated programmes and services that provide for the development, care, and protection
of the rights of children.

Enhanced
care and
protection
of poor and
vulnerable

groups

Foster care
placement

Percentage of
children placed
in foster care

(3 335)

(4 931)

100%
(6 309)

100%
(2 998)

Target: Achieved
Performance is due to the Department's
reliance on external dependences i.e.
DOJ (awaiting court dates); presiding
officers at children’s court are diverting
children that are recommended for
placement in foster care with related
persons on the view that such children are
not children in need of care and protection
instead children are being diverted to
SASSA for Child Support Top Up Grant;
and Performance has been impacted on
by Caregivers also opting for the Child
Support Top Up Grant as opposed to
going through the Child Protection
System. This has contributed to the
reduction in number of children being
placed in foster care.

Mitigating Measure:

The Department will continuously monitor
the Foster Care Management Plan,
including engagements with the NDSD
and other stakeholders. The Department
will continue to conduct a detailed
assessment on the risk profile of each
prospective foster placement and foster
care would be considered as an
alternative care placement in high-risk
cases. In low-risk cases, caregivers would
be enmuraged to consider child support
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Enhanced
care and
protection
of poor and
vulnerable

groups

Reported
cases of
child abuse

Number of
reported cases
of child abuse

2059

3634

1536

3949

2413

Target: Exceeded

Performance is due to Departmental
intervention on Prevention and Awareness
wherein in communities and children
(through school social work interventions)
are encouraged to report any forms of
abuse. In addition, all reported cases of
abuse legislatively require the completion
Form 22 and Form 23 which feeds into the
Part A of the National Child Protection
Register.

Mitigating Measure:

The Department will continue to
implement childcare and protection
programmes through prevention and
awareness programme.

Children
with valid
foster care
orders.

Number of
children with
valid foster
care orders.

24 870

35526

46 896

36 363

-10 533

Target: Not Achieved

Performance affected as the Department
undertaken an exercise of cleaning the
SASSA Database (SOCPEN) against
GDSD cases during the 2023/2024 FY,
this led to a reduction in the number of
children with valid Foster Care orders. The
reduction is attributed to Children turning
18, death of the child, Child no longer in
need of care of protection, ID not
corresponding with names, duplicate
cases and Children moving out of the
province.
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of poor and
vulnerable

groups

Mitigating Measure: During the
2024/2025 Target setting, for placements
and number of children with valid foster
care orders were based on the updated
cleaned out Database (SASSA/GDSD).

Children in
foster care
re-unified
with their
families

Number of
children in
foster care re-
unified with
their families

145

181

296

275

-21

Target: Not Achieved

Some Children and Families were not
ready to be reunified due to unresolved
issues and in most instances the reasons
for removal still exist.

Mitigating Measure: The Department will
continue to implement the reunification
programmes and work on the areas of
removal so that children and families
remain committed to the reunification
process.
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Sub-Programme 3.4: Child and Youth Care Centres

Sub-Programme Purpose Provide alternative care and support to vulnerable children.

Enhanced
care and
protection
of poor and
vulnerable
groups

Access to
child and
Youth Care
Centres

Percentage of
children placed in
Child and Youth
Care Centers

100%
(4 130)

100%
(4 336)

100%
(4 423)

100%
(3 824)

0%

Target: Achieved

Comment: 100% of all children in
need of care and protection in
CYCCs who were referred were
provided with the service. In
addition, non-compliance of
CYCCs to the municipal bi-laws,
administrative governance and
financial management have led to
the closure of CYCCs which
results in a hindrance to service
delivery.

Mitigating Measure:

The Department will continue to
facilitate access to Childcare and
Protection Services.

Children in
CYCCs re-
unified with
their
families

MNumber of children
in CYCCs re-unified
with their families

221

364

171

280

109

Target: Exceeded

Performance is due to more
children and families meeting the
criteria for reunification.
Mitigating Measure:

The Department will continue to
intensify services for children and
families to meet reunification
criteria.
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Sub-Programme 3.5: Community-Based Care for Children

Sub-Programme Purpose Provide protection, care, and support to vulnerable children in communities.

Enhanced
care and

poor and
vulnerable
groups

protection of

Access to
community-
based
prevention
and early
intervention
programmes

Number of children
reached through
community-based
prevention and early
intervention
programmes

18 936

20 370

21 263

188 627

168 364

Target: Exceeded
Performance is due to
more beneficiaries
accessing community-
based services than
anticipated.

Mitigating Measure:

The Department will
continue to implement the
programme.
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LINKING PERFORMANCE WITH BUDGETS

The programme underspent the allocated budget by R16.3 million in 2022/23 financial year. The unspent
fund in the Programme is contributed by vacant posts not filled by end of the financial year and delays in
the implementation of infrastructure projects (upgrade, rehabilitation, and new construction).

The programme underspent the allocated budget by R159.6 million in 2023/24 financial year. The
unspent fund in the programme is affected by school uniforms allocation and budget for the purchase of
new building for the homeless not spent in full by the end of the financial year.

Su mme diture: Children and Families

Suib- Prograrmems Mars 2N

Final Actual (CrnerUnnchar
Appropeiation Expanditurg Expandiury
000 RO R'O00

Management and 10 060

Support

Care and Services 353313 268 638 B4 675 282 681 281 656 1025
o Families

Child Care and 248 161 948 161 0 B98 617 885 2T 3346
_Protection

ECD and Partial 2140 2140 0 T 240 3470 3zr
Care

Child and Youth 658 678 656 513 2 165 672 614 663 861 8753
Care Cantres

Community-Based 188 065 115281 T2T84 80033 80033

Care Services for

Children

Tatal 2 160 417 2 000 793 158 624 1951 449 1 835055 16 384

STRATEGY TO OVERCOME AREAS OF UNDER PERFORMANCE

The department will continue to render social work interventions and programmes that equip and
prepare parents for reunification with their biological children.

In addressing performance deficiencies in foster care, the department will continue complying with
the North Gauteng high court order (NGHCO). Furthermore, the department will continue taking
matters to the children's court for review to secure valid foster care orders. The Department will
continuously monitor the Foster Care Management Plan, including engagements with the NDSD
and other stakeholders. The Department will continue to conduct a detailed assessment on the risk
profile of each prospective foster placement and foster care would be considered as an alternative
care placement in high-risk cases. In low-risk cases, caregivers would be encouraged to consider
child support top up grant.

MNon-compliance of CYCCs to municipal by-laws, administrative governance and financial
management challenges have led to the closure of CYCCs which results in a hindrance to service
delivery. The Department has reached out to mayors of the various municipalities to request that
consideration be given to the above matters at an executive level to map a way forward on these
matters of concern.

PERFORMANCE IN RELATION TO STANDARDISED OUTPUTS AND OUTPUT INDICATORS
FOR SECTORS WITH CONCURRENT FUNCTIONS

Social sector standardised indicators have been fully considered and their performance is reported
below in the year under review.
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4.4 PROGRAMME 4: RESTORATIVE SERVICES

Purpose: To provide integrated developmental social crime prevention and anti-substance abuse
services and victim empowerment programme to the most vulnerable in partnership with

stakeholders and civil society organisations.

Programme 4: Restorative Services consists of the following sub-programmes as outlined below:

+ Management and Support
# Crime Prevention and Support
+ Victim Empowerment

s Substance Abuse Prevention, Treatment and Rehabilitation Services

Outcomes, outputs, output indicators, targets, and actual achievement

* The depariment recorded a decrease in performance from 100% to 97% compared to last
year due to delays in renovating infrastructure and inadequate referral processes.

+ The department continued with its commitment to preventing acts of crime and viclence
through social mobilisation and intensified awareness and prevention programmes.

« The department developed, implemented, and monitored the departmental Gender Action
Plan as a tool to measure the achievement of women's empowerment and gender equality in
the workplace. Furthermore, it is implementing the National Strategic Plan on GBVF 2020-
2030 to curb violence against women, persons with disabilities, and the LGBTQIA+
community.

Prioritising women, youth, and persons with disabilities
In total, 54% women, 60% youth and 4% persons with disabilities accessed restorative services during
the reporting period

PERFORMAMCE INFORMATION ANMNUAL REPORT 2023/2024 87
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Sub-Programme 4.2: Crime Prevention and Support

Sub-Programme Purpose: Develop and implement social crime prevention programmes and provide probation services targeting children,
youth and adult offenders and victims within the criminal justice process.

Enhanced
care and
protection of
poor and
vulnerable

groups

Access of

Number of

1857 228

2 956 944

2483 571

3 970 244

1486 673

Target: Exceeded

prevention persons Performance is due to more
programmes | reached beneficiaries reached
through social through social crime
crime prevention programmes.
prevention Mitigating Measure:
programmes The Department will
continue to facilitate access
to the programme.
Completion Percentage of 100% 100% 100% 100% 0% Target: Achieved
of diversion persons in (820) (1968) (1630) (2 620) Comment: 100% of all
programmes | conflict with the children in the diversion
law who programme were provided
completed with the service.
diversion Mitigating Measure:
programmes The Department will

continue to facilitate access
to the programme.
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Enhanced
care and
protection of
poor and
vulnerable

groups

Accessed to
secure care
centres

Percentage of
children in
conflict with the
law who
accessed
sSecure care
centres

100%
(761)

100%
(835)

100%
(730)

100%
(887)

0%

Target: Achieved
Comment: 100% of all
children in conflict with the
law referred to by SAPS
were assessed and met the
criteria to be placed at
secure care centres by
courts.

Mitigating Measure:

The Department will
continue to facilitate access
to the programme.
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Sub-Programme 4.3: Victim Empowerment

Sub-Programme Purpose: Design and implement integrated programmes and services to support, care and empower victims of violence and
crime in particular women and children.

Enhanced

care and
protection
of poor and
vulnerable

groups

VEP service | Percentage of 100% 100% 100% 100% 0% Target: Achieved
centres funded VEP (106) (120) (108) (93) Comment: 100% of all
funded service submitted and compliant
centres business plans of NPOs were
funded.
Mitigating Measure:
The Department will continue
to provide capacity-building
to NPOs to meet compliance
requirements for funding.
Victims of Number of 56 046 62 649 56 628 58 932 2304 Target: Exceeded
crime and victims of Performance is due to more
violence crime and beneficiaries accessing
accessing violence support services than
support accessing anticipated.
services support Mitigating Measure:
services The Department will continue
to facilitate access to the
programme.
LGBTQIA+ Number of 1286 1752 1125 1701 576 Target: Exceeded
beneficiaries | LGBTQIA+ Performance is due to more
receiving beneficiaries beneficiaries accessing the
psycho-social | receiving programme than anticipated.
support psycho-social Mitigating Measure:
services support The Department will continue
services to facilitate access to the

programme.
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Enhanced
care and
protection
of poor and
vulnerable

groups

Provision of Number of 3212075 | 2675026 Target: Exceeded

prevention beneficiaries Performance is due to

programmes | reached intensified Departmental
through efforts in the implementation
programme of of the programme including
no violence the use of revised mode of
against service delivery which
children and attracted an increased
women number of beneficiaries.
including 16 Mitigating Measure:
days of The Department will continue
activism to facilitate access to the

programme.

Human Percentage of | 100% 100% 100% 100% 0% Target: Achieved

trafficking human (222) (50) (64) (53) Comment: All victims of

victims who trafficking human trafficking who

accessed victims who needed services accessed

social accessed the service.

services social Mitigating Measure:
services The Department will continue

to facilitate access to the
programme.
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Enhanced
care and
protection
of poor and
vulnerable

groups

Provision of Number of Target: Exceeded
awareness students Performance is due to
programmes | reached intensified Departmental
to students through the efforts in the implementation
awareness of the programme, including
programs the use of a revised mode of
rolled out in service delivery, which
institutions of attracted an increased
higher number of beneficiaries.
learning
Mitigating Measure:
The Department will continue
to facilitate access to the
programme.
Provision of Number of 138 204 | 459 405 132 520 205 525 73005 | Target: Exceeded
empowerment | men reached Performance is due to
programmes | through the intensified Departmental
to men empowerment efforts in the implementation
programs of the programme, including

the use of a revised mode of
service delivery, which
attracted an increased
number of beneficiaries.
Mitigating Measure:

The Department will continue
fo facilitate access to the
programme.
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Enhanced
care and
protection
of poor and
vulnerable

groups

Victims of
GBV and
crime who
accessed
sheltering
services

Number of
victims of
GBV and
crime who
accessed
sheltering
services

Target: Not achieved
Performance is due to fewer
beneficiaries accessing
services.

Mitigating Measure:

The Department will continue
to facilitate access to the
programme.
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Sub-Programme 4.4: Substance Abuse Prevention, Treatment and Rehabilitation Services

Sub-Programme Purpose: Design and implement integrated services for substance abuse, prevention, treatment, and rehabilitation.

Reduce the
demand for
substances
and harm
caused by
substances

Provision of | Number of 3702345 | 5791417 | 4196055 | 5327 460 | 1131405 | Target: Exceeded
substance people Performance is due to
abuse reached intensified departmental
prevention through efforts to implement the
programmes | substance programme including the use
abuse of technological platforms
prevention which attracted an increased
programmes number of participants.
Mitigating Measure:
The Department will continue
to facilitate access to the
programme.
Provision of | Number of 557046 | 1514773 | 1318369 | 1639349 | 320980 | Target: Exceeded
Ke-Moja beneficiaries Performance is due to
drug reached intensified departmental
prevention | through Ke- efforts to implement the
programme | Moja drug programme including use of
prevention technological platforms which
programme. attracted an increased

number of participants.
Mitigating Measure:

The Department will continue
to implement the programme.
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Reduce the | Persons Percentage of 100% 100% 100% 100% 0% Target: Achieved
demand for | who persons who (9913) (11 853) (28 097) (17 327) Comment: 100% of all
substances | received received persons who presented for
and harm | substance substance the aftercare programme
caused by | abuse abuse received the service.
substances | treatment treatment Mitigating Measure:
participated | participating in The Department will continue
in aftercare | aftercare to facilitate access to
programme | programme aftercare support services.
The Department will continue
to capacitate Departmental
officials to render aftercare
services. Further review of
Aftercare service to identify
gaps, improve on the
programme and encourage
participation will participation
will be conducted.
Service Number of 4293 4993 3172 6 102 2930 Target: Exceeded
users who service users Performance is due to more
completed | who completed service users completing the
in-patient in-patient programme in line with
treatment treatment elevated mode of operations.
services services at Mitigating Measure:
funded The Department will continue
treatment to facilitate access to the
centres programme.
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Reduce the
demand for
substances
and harm
caused by
substances

Service
users who
accessed
substance
use disorder
(SUD)
treatment
services

Number of
service users
who accessed
substance use
disorder (SUD)
treatment
services

35 277

37 407

46 038

37 538

Target: Not Achieved
Performance is due to
inadequate follow up on
referrals by service users and
service users not meeting
criteria for community-based
treatment while Performance
of state-run facility is due to
infrastructure challenges and
inadequate referral
processes.

Mitigating Measure:

The Department has started
with renovations of state-run
DR FF and dormitories for
eighty-eight users will be
ready for occupation by end
April and 144 by end of May
2024,

The Department is exploring
partnership with two private
facilities for the new financial
year to increase access to
treatment. Weekly monitoring
of bed occupancy and
referrals will be intensely
coordinated in the province to
ensure 100% of all funded
and state facilities are
occupied. Review of
outpatient & Community
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based treatment will be
conducted to strengthen
treatment and increase
confidence. Further
strengthening SOPs for
Community Based Centres
and monitoring thereof.

Service
users
admitted at
registered
and funded
Halfway
Houses

Mumber of
service users
admitted at
registered and
funded
Halfway
Houses

1187

1224

754

1477

723

Target: Exceeded
Performance is due to more
service users admitted at
Halfway Houses.

Mitigating Measure:

The Department will continue
to facilitate access to the
programme.
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LINKING PERFORMANCE WITH BUDGETS

Sub-Programme Expenditure: Restorative Services

In the 2022/23 financial year, the programme underspent the budget by R 91.7 million due to delays
in the filling of vacant posts and NPOs budget for the expansion of bed capacity for in-patient
treatment centres, diversion programmes and victim empowerment not spent in full by the end of
the financial year.

The allocated budget for compensation of employees was not spent in full due to delays
experienced the filing of vacant post. There was also underspending on the allocated budget for
non-profit institutions for Victim Empowerment and Substance abuse prevention sub programmes.

In the 2023/24 financial year, the programme underspent the budget by R184.5 million due to
delays experienced the filing of vacant post. Furthermore, allocated budget for non-profit institutions
for Victim Empowerment and Substance Abuse Prevention sub programmes not spent in full by the
end of the financial year.

Sub-Programme Expenditure: Restorative Services

Saub- Programens Mams 202024

Actiial (Crvar)Unechar

Expanditurs Expandilure

R000 R000
Management and 1, 996 1996 0 1601 T8 1523
Support
Crime Prevention 179 335 179 335 0 177 511 170 832 6679
and Support
Wictaim 182 161 160 629 21532 179614 163 532 16 082
Empowerment
Substance Abuse, 518 217 355 221 162 996 526 455 450 000 BT 455
Prevention and
Rehabilitat
T B81 709 697 181 184 528 B85 181 793 442 91739

STRATEGY TO OVERCOME AREAS OF UNDERPERFORMANCE

The department will continue to engage with its NPO partners to strengthen services to victims of
crime and violence, through training and capacity- building sessions as well as address referral
pathways from SAPS, to increase sheltered services and provision of statutory services. The
Department will further develop referral pathways with stakeholders, including SAPS, to provide
victims of human trafficking access to services.

The Department has started with renovations of state-run DR FF and dormitories for eighty-eight
users will be ready for occupation by end April and 144 by end of May 2024. The Department is
exploring partnership with two private facilities for the new financial year to increase access to
treatment. Weekly monitoring of bed occupancy and referrals will be intensely coordinated in the
province to ensure 100% of all funded and state facilities are occupied. Review of outpatient &
Community based treatment will be conducted to strengthen treatment and increase confidence.
Further strengthening SOPs for Community Based Centres and monitoring thereof.
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PERFORMANCE IN RELATION TO STANDARDISED OUTPUTS AND OUTPUT INDICATORS
FOR SECTORS WITH CONCURRENT FUNCTIONS

Programme 4: Restorative Services, social sector standardised indicators have been fully
considered and their performance is reported below in the year under review.

The department rephrased, planned, and reported on the following two NDSD- MTSF Priority 4
indicators:
- Percentage of districts that have shelters for GBV: Indicator is not reflected on the NDSD

MTSF Priority 4 Template; the Department however, report on it as Percentage of funded VEP
service centres.

- Percentage of service users receiving re-integration and aftercare services (accessing
substance abuse support programmes); Indicator reported on NDSD MTSF Priority 4 Report,
further reported on the Annual Performance Plan (APP), and rephrased as “Percentage of
persons who received substance abuse treatment participating in aftercare programme”,

The challenge with MTSF indicator phrasing is due to:

- Substance abuse users not being referred to in the Act as victims therefore posing reporting
challenges.

- The annual target being MTSF phrased as outcome targets e.g., “15% increase in the number of
victims of substance abuse accessing support programmes doubled by 2024," while the APP is
output focused.

- The target computation is purely in percentages with no exact figures. This is not coordinated
with APP percentage targeting and the Treasury regulation practice note that requires numbers
to be added on % phrased targets.
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45 PROGRAMME 5: DEVELOPMENT AND RESEARCH

Purpose: To provide sustainable development programmes which facilitate empowerment of
communities based on empirical research and demographic information.

Programme 5: Dewlupment and Research consist of the followi ng 5ub-programmes as outlined
below:

» Management and Support

+« Community Mobilisation

« |nstitutional Capacity Building and Support for NPOs
« Poverty Alleviation and Sustainable Livelihoods

e Community-Based Research and Planning

+ Youth Development

« Women Development

« Population Policy Promotion

Outcomes, Outputs, Output Indicators, Targets and Actual Achievements

The department recorded a significant decrease in performance from 85% to 76% compared to last
year in achieving its commitments to Development and Research. Performance on dignity packs
was affected due to suppliers that were appointed through RFQ process, however distribution is

underway.

The improvement of household in the provision of food and nutrition addresses the immediate and
visible effects of poverty.

Significant progress has been made in empowering women in the province through their
participation in various women's initiatives as well as providing opportunities to build their
competencies through skills development.

Prioritising women, youth, and persons with disabilities

¢ Intotal, 113% women, 143% youth and 1% persons with disabilities accessed sustainable
livelihoods services during the reporting period
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Sub-Programme 5.2: Community Mobilisation

Sub-Programme Purpose: Building safe and sustainable communities through the creation of strong community networks, based on
principles of trust and respect for local diversity, and nurturing a sense of belonging and confidence in local people.

Reduce
hunger
and

poverty

People
mobilised

Number of people
reached through
community
mobilisation

programmes

16 465 781

34 476 843

16 425 300

24 783 325

8 358 025

Target: Exceeded
Performance is due to
the intensified
Departmental efforts in
the implementation of
the programme
including the use of
technological platforms
and radio interviews
which increased
number of people
reached.

Mitigating Measure:
The Department will
continue to facilitate
access to the
programme.




Sub-Programme 5.3: Institutional Capacity Building and Support for NPOs

Sub-Programme Purpose: To support NPO registration and compliance monitoring, NPO stakeholder liaison and communication, provide

=
M
>
<
=
-
[
P,
g institutional capacity building, manage NPO funding and monitoring and create a conducive environment for all NPOs to flourish.
A

S

2

Reduce Capacitation | Number of NPOs Target: Exceeded

hunger and of NPOs capacitated Performance is due to

poverty intensified departmental
efforts in the
implementation of the
programme to ensure

newly funded NPOs
governing structures are
capacitated in terms of
their roles and
responsibilities.
Mitigating Measure:

The Department will
continue to facilitate
access to the programme.

NOILYWHOAMNI 3ONYIWHOJH3d
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Sub-Programme 5.4: Poverty Alleviation and Sustainable Livelihoods

Sub-Programme Purpose: Manage Social Facilitation and Poverty for Sustainable Livelihood programmes.

hunger
and

poverty

Poverty
reduction
initiatives

Number of

people
benefitting
from poverty
reduction
initiatives

2 195 965

1716 360

2 808 142

825 090

-1 983 052

Target: Not achieved
The efforts to realise the
remaining target were finalised
at the end of the financial year
and could not be concluded.
Performance is due to suppliers
being appointed through RFQ
process late in the year and
distribution is still underway.

Mitigating Measure:

The Department has since
finalised the plan for new
financial year and partner with
other stakeholders including
GDARDE. The Department has
since finalised the plan to fast-
track distribution.
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hunger
and
poverty

Provision of
food relief to
people

Number of
food relief
issued to
people
through food
banks

1020 202

285 813

157 792

-393 208

Target: Not achieved
The efforts to realise the
remaining target were finalised
at the end of the financial year
and could not be concluded.
Performance is due to suppliers
being appointed through RFQ
process and distribution is
underway.

Mitigating Measure:

The Department has since
finalised the plan for new
financial year and partner with
other stakeholders including
GDARDE. The Department has
since finalised the plan to fast
track distribution.
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hunger
and
poverty

Provision of | Number of Target: Not achieved
food relief to | households The efforts to realise the
households | accessing remaining target were finalised
food through at the end of the financial year
DSD food and could not be concluded.
security Performance is due to suppliers
programmes being appointed through RFQ
process and distribution is
underway.
Mitigating Measure:
The Department has since
finalised the plan for new
financial year and partner with
other stakeholders including
GDARDE. The Department has
since finalised the plan to fast
track distribution.
Distribution Number of 636 119 1100128 | 1776 000 | 216 311 -1 559 689 | Target: Not achieved
of dignity dignity packs Performance is due to suppliers
packs distributed being appointed through RFQ

process and distribution is
underway.

Mitigating Measure:

The Department has since
finalised the plan for new
financial year and partnered
with other stakeholders. The
Department has since finalised
the plan to fast-track
distribution.
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hunger
and
poverty.

Provision of | Number of Target: Exceeded
income people Performance is due to
generating participating in intensified deparimental efforts
programmes | income to implement the programme.
generating Mitigating Measure:
prggrammesf The D‘Eparm'lent will continue to
aconomic facilitate access to the
opportunities programme.
Participation | Number of 73 591 74 361 123 292 114 025 -9 267 Target: Not Achieved
of beneficiaries The efforts to realise the
beneficiaries | participating remaining target were finalised
in skills in skills at the end of the financial year
development | development and could not be concluded.
programmes | programmes Mitigating Measure:
The Department has since
finalised the plan for new
financial year and partner with
other stakeholders including
GDARDE.
Distribution Number of 151 797 5000 185 000 76 283 -108 717 | Target: Not Achieved
of school school The have been delays in
uniform uniform finalising logistical issues by the
packs packs suppliers, e.g. measurement of
distributed beneficiaries, manufacturing,

fabric and distribution issues .
Mitigating Measure:

The Department has since
finalised the plan to fast track
distribution.
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hunger
and

poverty

Access to Number of Target: Exceeded
Welfare- to - | beneficiaries Performance is due to more
Work participating beneficiaries participating in the
Programme | in the Welfare-to-Work Programme.
Welfare- to - Mitigating Measure:
Work The Department will continue to
Programme support the programme.
Access to Mumber of 77129 61 846 45 000 86 238 41 238 Target: Exceeded
food people Performance is due to the
programmes | accessing intensified food relief
food through intervention to mitigate the
DSD feeding effect of hunger and poverty.
programme Mitigating Measure:
(centre The Department will continue to
based) facilitate access to the
programme
Participation | Number of 1367 1603 1250 2 505 1255 Target: Exceeded
in the recovering Performance is due to more
Tshepo 1 service users beneficiaries participating in the
million participating Programme than anticipated.
programme | in the Mitigating Measure:
Tshepo 1 The Department will continue to
million facilitate access to the
programme programme.
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hunger
and
poverty

Training of Number of Target: Achieved
cooperatives | cooperatives Mitigating Measure: None
trained
Support to Mumber of 561 523 485 81 Target: Exceeded
cooperatives | cooperatives Performance is due agriculture
linked to cooperatives linked to the food
economic security programme and
opportunities cooperatives within the clothing
and textile industry.
Mitigating Measure:
The Department will continue to
facilitate access to the

programme (linking
Cooperatives to available
opportunities).
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Sub-Programme 5.5: Community-Based Research and Planning

Sub-Programme Purpose: To provide communities an opportunity to learn about the life and conditions of their locality and uplift the
challenges and concerns facing their communities, as well as their strengths and assets to be leveraged to address their challenges.

Reduce
hunger and

poverty

Households
profiled

Number of households
profiled

25216

23 585

16 704

25 384

8 680

Target: Exceeded
Performance is due to
the intensified
Departmental efforts to
further expand the scope
to profile SRD R350
grant recipients.
Mitigating Measure:
The Department will
continue to facilitate
access to the
programme.

Community
based plans
developed

Number of community-
based plans developed

28

27

26

30

Target: Exceeded
Performance is due to
the intensified
Departmental efforts in
the implementation of the
programme.

Mitigating Measure:
The Department will
continue to facilitate
access to the programme
(Outreach to needy
households).
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Sub-Programme 5.6: Youth Development

Sub-Programme Purpose: Create an environment to help young people to develop constructive, affirmative, and sustainable relationships
while concurrently providing opportunities for them to build their competencies and needed skills to engage as partners in their own
development and that of their communities.

Reduce
hunger and

poverty

Participation | Number of youth Target: Exceeded
of youth in participating in youth Performance is due to
mobilisation | mobilisation programmes intensified departmental
programmes efforts in implementation of
the programme.
Mitigating Measure:
The Department will
continue to facilitate access
to youth programmes.
Support to Percentage of youth 100% 100% 100% 100% 0% Target: Achieved
youth development structures (160) (172) (167) (163) one hundred% of all
development | supported compliant business plans
structures submitted are funded and

supported.

Comment: Fewer compliant
business plans that met the
objectives of the Department
were submitted by NPOs.
Mitigating Measure:

The Department will
continue to provide capacity
building to NPOs to meet
compliance (funding
requirements).

‘106
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Sub-Programme 5.7: Women Development

Sub-Programme Purpose: Create an environment to help women to develop constructive, affirmative, and sustainable relationships while
concurrently providing opportunities for them to build their competencies and needed skills to engage as partners in their own development and
that of their communities.

Reduce
hunger and

poverty

Empowerment
of women

MNumber of women
participating in
empowerment
programmes

21 380

22 236

22 228

36 670

14 442

Target: Exceeded
Performance is due to
intensified Departmental
efforts in the
implementation of the
programmes.
Mitigating Measure:
The Department will
continue to facilitate
access through women
empowerment
programmes.

Empowerment
of women

Number of women on
child support grant linked
to economic
opportunities

5343

5578

5429

7375

1946

Target: Exceeded
Performance is due to
intensified Departmental
efforts in the
implementation of the
programmes.
Mitigating Measure:
The Department will
continue to facilitate
access of economic
opportunities by women
on Child support grant.
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Sub-Programme 5.8: Population Policy Promotion

Sub-Programme Purpose: To promote the implementation of the Population Policy within all spheres of government and civil society through
population research, advocacy, capacity building and by monitoring and evaluating the implementation of the policy.

Reduce
hunger and

poverty

Research Number of 5 Target: Achieved
projects research projects Mitigating Measure: None
completed completed
Demographic | Number of 44 48 48 48 Target: Achieved
profiles demographic Mitigating Measure: None
completed profiles

completed.
Population Number of 11 12 11 12 Target: Exceeded
Advocacy, Population Performance is due to
Information, Advocacy, mitigation of anticipated
Education and | Information, minimal attendance in the
Communication | Education and subsequent quarters.
(IEC) activities | Communication Mitigating Measure: None
implemented (IEC) activities

implemented
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Reduce
hunger and

poverty

Population Number of Target: Achieved
policy population policy Mitigating Measure: None
monitoring and | monitoring and
evaluation evaluation reports
reports produced.
produced
Population Number of Target: Achieved
capacity population Mitigating Measure: None
development capacity
sessions development
conducted sessions
conducted.
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Sub-Programme Expenditure: Development and Research

The programme underspent the allocated budget by R4.2 million in 2022/2023.The unspent funds relates
to Compensation of Employees (CoE) due to internal promotions and staff exits.

In 2023/24 financial year, the underspending in this programme is attributed by delays in finalising
recruitment process for Youth brigades, contract workers and Nasi Ispani vacant posts. In addition, the
allocation for dignity packs and food parcels was not spent in full by the end of the financial year as
anticipated.

Sub-Programme Expenditure: Development and Research

Saib- Programend Mams 022024 202272023
Actual Actual (Over)Unider
Expemitin Expanditisng Expanciurs
RGN0 1000 ' ROR00 R'OG0

Managamant and "

6713 6713 0 6 658 &
Support
Comemunity
Mabilisation 63 793 45009 18 Te4 51802 51802
institatonal
Capacity and 18473 182 478 2253 202 024 201 360 654
Support for NPO's
Poverty Alleviation
and Sustainable 528 898 382 604 146 284 485 975 492 387 3,588
Livelihcods
Community-Based
Research and 6916 5635 1281 8445 B445
Planning
Youth
Development 3675 31609 66 49733 49 793
Women

27

Development 26 892 26 g9z 1] 27 062 Dg2
Pooulah =
P 1 oy 3589 3174 425 5132 5132
Total 853 217 684 114 162103 846 901 842 49 4252

STRATEGY TO OVERCOME AREAS OF UNDER PERFORMANCE

The department experienced challenges in relation to the provision of dignity packs and school
uniforms resulting to spending 1% on dignity packs and 54% of the school uniform budget.
Performance is due to delays in SCM processes which impacted on the implementation of dignity

packs programme, therefore poverty reduction initiatives. On the basis of Probity audit outcomes,
the tender was cancelled due to technicalities on sub-contracting. The tender on dignity packs had
to be re advertised late in the 3™ quarter. Suppliers were appointed through RFQ process, late in
the year hence distribution is still underway.

The efforts to realise the remaining targets on food relief issued and households accessing food
security programmes were finalised at the end of the financial year and could not be concluded
however distribution is underway. Qualifying beneficiaries were able to access cooked meals and
food parcels through departmental supported food relief interventions The Department has since
finalised the plan for new financial year and partnered with other stakeholders including GDARDE.
to fast-track distribution.
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PERFORMANCE IN RELATION TO STANDARDISED OUTPUTS AND OUTPUT INDICATORS
FOR SECTORS WITH CONCURRENT FUNCTIONS

Programme 5: Development and Research, social sector standardised indicators have been fully
considered and their performance reported.

5. TRANSFER PAYMENTS

5.1. TRANSFER PAYMENTS TO PUBLIC ENTITIES

The department made a transfer to South African Broadcasting Corporation amounting to R55 000
TV licenses

5.2 TRANSFER PAYMENTS TO ALL ORGANISATIONS OTHER THAN PUBLIC ENTITIES

The department has continued to implement its operating model of partnering with NPQOs, CBOs
and FBOs as part of extending its service delivery network to the vulnerable citizens of Gauteng. In
the financial year under review, the department transferred R1.8 billion to various NPOs to deliver
various programmes, as outlined in the table below.

In light of limited capacity, the department relied on the non-financial monitoring visits conducted by
social workers based on programme/performance reports to release the subsequent quarterly
tranche payments to all approved NPOs. The non-financial monitoring focused on the programme
and performance as well as governance and operational maters of service delivery within the NPOs.

Subsequent quarterly payments were released based on the above factors.

The table below reflects the transfer payments which were budgeted for in the period 1 April 2023 to 31
March 2024, but no transfer payments were made.

MNAME OF PURPOSE FOR WHICH THE AMOUNT AMOUNT REASONS WHY FUNDS

TRANSFEREE FUNDS WERE TO BE USED BUDGETED TRANSFERRED WERE NOT TRANSFERRED
FOR (R'000)
(R'000)
Care & Services to Provide integrated developmental 250 631 258 567 The budget was not fully
Older Persons - social welfare services for the committed as some NPOs
care, support, and protection of were not eligible for funding
older persons due non-compliant at the
beginning of the financial year
Servicesto Persons | Provide integrated developmental 120921 112 241 | The budget was not fully
with Disability social welfare servicas for committed as some NPOs
persons with Disabilities were not eligible for funding

due non-compliant at the
beginning of the financial year

HIV and AIDS Provide integrated community - 340 776 309 021 Social behaviour was not
based care programmes aimed implemented and somea NPOs
at mitigating the social and were not compliant for funding
economic impact of HIV and at the beginning of the
AIDS to infected and affected financial year
people.

Care & Services to Provide integrated development 253 766 238091 Men-compliant NPOs were

Families of social welfare services fo suspended during the financial
families year and other NPOs had

surplus from pravious
quarters.,

Childcare & Provide alternative care and

Protection support to vulnerable children

PERFORMANCE INFORMATION ANNUAL REPORT 2023/2024




MNAME OF
TRANSFEREE

Child and Youth Cane
Ceantres

Community Based
Care Services for
Children

Crime Prevention &
Support

Victim Empowerment

Substance Abusea,
Prevention
&Rehabilitation

Poverty Alleviation &
Sustainable Liveliroods

Youth Development

Woman Development

TOTAL

PURPOSE FOR WHICH THE
FUNDS WERE TO BE USED

Provide community-based care
support programmes for
vulnerable children.

| Provide community-based care

support programmes for
vulnerable children.

| Provide integrated social crime

prevention programmes,

probation and aftercare services

| Provide integrated developmental

social welfare services for care,
support, and protection to victims
of gender-based viclence and
crime.

| Provide integrated developmental |

social welfare services for
substance abuse prevention,
treatment, and aftercare

| Provide poverty Alleviation and

sustainable livelihood services
Create an environment to help
young people to develop
constructive, affimative, and
sustainable relationships while
concurrently providing
opportunities for them to build
their competencies and needed
skills to engage as partners in
their own development and that.

of their communities

| Create an environment to help

women to develop constructive,
affirmative, and sustainable

relationships while concumently
providing opportunities for them
to build their compeatencies and

needed skills to engage as
partners in their own
development and that of their
communities.
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AMOUNT

BUDGETED

FOR
(R"000)

44 361

23 981

161 900

384 B35

290 587

28 550

26 BO2

2131709

AMOUNT

TRANSFERRED

{R°'000)

38 165

23 981

141 459

224 925

290 587

28 550

26 892

1886 823

REASONS WHY FUNDS
WERE NOT TRANSFERRED

Funding for NPOs ware only
transferred for the period
which were compliant for in
terms of the Children Act and
MPO Act.

| Organisations linked with non-

compliant HIVIAIDS
programime were not
approved for funding

| Mone

| The Department did not

receive sufficient funding
applications for GBY
programmes

| Earmarked allocation for

Randfontein & Witpoort was
not utilised

| MNone

| MNone

| The budget was not fully

committed as some NPOs
were not eligible for funding
due non-compliant at the

beginning of the financial year
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6. CONDITIONAL GRANT

6.1.
MNone

6.2.

CONDITIONAL GRANTS AND EARMARKED FUNDS PAID

CONDITIONAL GRANTS AND EARMARKED FUNDS RECEIVED

CONDITIONAL GRANT: EPWP INCENTIVE GRANT

Department/ Municipality to whom the
grant has been transferred

Purpose of the grant

Expected outputs of the grant

Actual outputs achieved

Amount per amended DORA

Amount transferred (R'000)

Reasons if amount as per DORA not
transferred

Amount spent by the department/
municipality (R'000)

Reasons for the funds unspent by the
entity

Monitoring mechanism by the
transferring department

PERFORMAMCE INFORMATION

Gauteng Department of Social Development: EPWP SOCIAL Seclor Incentive
Grant

The Grant is aimed at incentivising provincial social sector Departments
identified in the Social Sector EPWP Log Frame to increase job crealion, by
focussing on the strengthening and expansion of Social Services programmes
that have employment potential,

Deliver 520 Full Time Equivalents (FTEs), 778 people employed and receiving
income through EPWP, 7 780 beneficiaries to whom services are provided, A
minimum daily wage of 112 per EPWP beneficiary, 21 days in a month, from
April 2023 to March 2024,

3 104 Full Time Equivalents, 778 WOs, 7 780 beneficiaries received services, A
minimum daily wage of 112 per EPWP beneficiary, 21 days in a month, from
April 2023 to March 2024,

Gauteng Department of Social Development was allocated a total Grant of
R 20 835 000 for the FY 2023/2024.

R 20 835 000

None. All amounts were transferred accordingly.

R20 828 000

Some NPOs in the Ekurhuleni region signed late for the back payment of the |G
stipends in line with the Ministerial Determination. During this process , the
system closed before they were paid hence the deviation .The NPOs were then
paid with the current allocation.

Expenditure reports drawn from BAS, monthly reports (IYM) to provincial
treasury, monthly, quarterly, and annual evaluation reports submitted to the
National Department of Public Werks and Infrastructure, Gauteng Provincial
Treasury.
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7. DONOR FUNDS

7.1. DONOR FUNDS RECEIVED

Mot applicable
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8. CAPITAL INVESTMENT

8.1. CAPITAL INVESTMENT, MAINTENANCE AND ASSET MANAGEMENT PLAN

The Department has inherited aged infrastructure, some constructed as far back as 1907 with
heritage status. Most of the infrastructure components and elements have reached the end of their
functional/structural life cycle and do not meet the specific needs of beneficiaries. Resultantly, major
maintenance and renovations are required for buildings in respect of electrical, mechanical, water
and sewer reticulation systems to ensure that they are fit for purpose and meet legal and statutory
requirements.

DSD is responsible for implementing programmes for the eradication of poverty, social protection,
and social development among the most marginalised and vulnerable in the province. An important
element in deliver of these programmes is the planning, construction, and maintenance of
social infrastructure. The Department plays a key role in ensuring that infrastructure is delivered in
a sustainable manner to address social ills of the province but also ensure that infrastructure is
managed optimally over its life cycle.

The key strategic intent of the Department with regards to infrastructure is to manage and improve
efficiency and effectiveness of its existing infrastructure, employ cost reducing mechanism in
utilisation of space and continue to find sustainable and resilient infrastructure solution to respond to
climate and environmental challenges.

Although maintenance and rehabilitation of these buildings have been carried out over the years,
buildings are still in dire need of extensive repair, rehabilitation, and restoration to ensure that
they remain fit for purpose and function at full capacity. Supporting infrastructure such as the water,
sewer pipes and electrical installation have already reached the end of their functional lifespan.

In addition, the Department is continuing to extend services to communities in the township and
semi-rural areas of the province where distance has proved to be an obstacle for the Department’s
clients. It continues to engage in a programme of infrastructure development, including the
construction of new facilities, refurbishment and upgrading, and life-cycle maintenance of its current
assets, to ensure the provision of effective and accessible service delivery to the communities of
Gauteng.

In planning for new infrastructure, the department analysis the Municipal Spatial Development
Framework and Built Environment Performance Plans to ensure new projects, where possible, align
with, municipal spatial priorities as this will ensure social amenities have adequate access fo
existing bulk services and can be accessed by a large population catchment. The department
consults with the relevant municipality, Development Planning, and engineering directorate to
establish the availability of bulk to service proposed development or the adequate budget to avert
any risk that may hinder occupancy or use of this facility upon completion of construction. Where
necessary, the Department commissions preliminary investigations to ascertain the accessibility or
blockages on the serviceability of the municipal bulk.
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Key challenges that persist include ineffective collaboration with other spheres of Government and
inefficient integration of service delivery interventions. The department continues to engage
municipalities through Inter Governmental Relations (IGR) within the context of the approved IGR
framework to address issues of un-proclaimed township which affects implementation of social
development services, community unrest that led to works stoppages, illegal occupation of land
earmarked for the construction and project hijacking.

PROJECTS COMPLETED DURING THE FINANCIAL YEAR UNDER REVIEW.

:’IE"EECT DESCRIPTION REGION CAPACITY PROGRESS

Renovations and Additional Completed,

Upgrading of DR 232 Bed final Account
F7F Treatment Capacity
Centre

LIST OF PROJECTS STILL UNDER CONSTRUCTION FROM PREVIOUS YEARS

PROJECT NAME PROJECT REGION CONSTRUCTION STATUS DATE OF

DESCRIPTION PROGRESS COMPLETION

Bekkersdal Social Construction of Early MWestem 93% 93% The project is
Integrated Facility Childhood corridor Completed. envisaged to be
Development Centre, (Stage 5) |completed before
Day Care for Older August 2024,
Persons & Regional
Office facilities
Bantubonke, Construction of Early Southem 24% 894% IThe project is
Early Childhood Childhood Corridor Completion. lenvisaged to be
Development Centre Development Centre (Stage 5) mgfgée:l before|

7. GDSD 2022/23 PROCURMENT AND IMPLEMENTATION PLANS
Progress Made on the Maintenance of Infrastructure

The Department of Social Development continues to focus on infrastructure development, renewal,
and maintenance as a critical aspect for improving access to and increasing the quality of social
service provision. Over the past years, only limited maintenance and rehabilitation of the
Department's buildings have been carried out. While the buildings are in general solidly built and
structurally sound, they are often in dire need of extensive repair, rehabilitation, and restoration to
ensure that they remain fit for purpose. Departmental immovable assets need to be properly
refurbished and maintained to ensure that they continue to function as efficiently and effectively as
possible to support the delivery of a wide range of services such as Child Youth Care Centres
(CYCCs).
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QOver the 2024 MTEF, a substantial amount of infrastructure funding is reflected against Existing
infrastructure assets, through maintenance and repair (current). This indicates a provincial direction
in focusing on maintaining and improving the existing assets base before deterioration which may
require more costly intervention than construction of new infrastructure. The department will
continue to support the maintenance programme as this will assist in deriving maximum value and
protecting the life cycle of these assets. Considerable investment will be required to maintain the
existing infrastructure portfolio (upgrading and additions).

In the past financial year, extensive planning processes were undertaken, to ensure that
maintenance works were prepared for implementation within the financial year and according to
schedule and to the required standards. The Department and the Implementing Agent are closely
monitoring contractor performance, providing support where required and extensions of time, when
contractors experience cash flow difficulties.

PLANS TO CLOSE DOWN OR DOWN-GRADE ANY CURRENT FACILITIES
There were no facilities that were closed during the 2023/24 financial year.

DEVELOPMENTS RELATING TO THE ABOVE THAT ARE EXPECTED TO IMPACT ON THE
DEPARTMENT'S CURRENT EXPENDITURE.

During the financial year 2023/24, various factors impacted on the need for repair and maintenance,
for example, variable occupancy rates had impacted on plumbing and sewers, breakages and
vandalism, seasonal factors such as winter weather impact on Boilers and Geysers, summer rains
impact on roofing and painting requirements, and these considerations impacted negatively on the
budget that was appropriated by Provincial Treasury to address maintenance issues.

The department is currently at advanced stage of finalising and approving the framework agreement
that will assist in effective implementation of planned maintenance (covering statutory maintenance,
preventative maintenance, scheduled maintenance, condition-based maintenance, and backlog
maintenance), unplanned maintenance (normal Breakdowns, emergency Breakdown and Fatal
Breakdowns) and preventative maintenance.

Budget allocation for maintenance programme in the current financial year is limited and cannot
address all identified needs. The current budget allocation is insufficient to fund the full
refurbishment, renovation, and maintenance requirements of the social infrastructure portfolio. Lack
of adequate funding to maintain assets at their optimum level of operation is a challenge and more
often lead to derelict building.

Conditional assessment analysis shows that a significant budget will be required to replace the
buildings that have reached the end of expected lifecycles. The department has initiated conditional
assessments with the aim to secure budget for maintenance and repairs as well as upgrades.
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DETAILS AS TO HOW ASSET HOLDINGS HAVE CHANGED OVER THE PERIOD UNDER REVIEW,
INCLUDING INFORMATION ON DISPOSALS, SCRAPPING AND LOSS DUE TO THEFT

There were no disposals for the period under review.

MEASURES TAKEN TO ENSURE THAT THE DEPARTMENT'S ASSET REGISTER REMAINED UP TO
DATE DURING THE PERIOD UNDER REVIEW

The Department has asset register for the immovable assets and is reviewed annually. The asset is
captured upon completion of the project and expenditure being accountable. Verification and
quantification of assets is conducted for accountability. Completion certificates are required upon
submission.

The project planning over the longer term, has been captured in the Department's User Asset
Management Plan (UAMP) which is subject to annual update and revision, in accord with the
requirements of the Government Immoveable Assets Management Act (GIAMA Act 18 of 2007) and
for the medium-term infrastructure plans, the Provincial Estimates of Capital Expenditure (ECE)
provide a detailed breakdown of the priorities identified for fund allocations. The Department of
Infrastructure Development remains the custodian of the provincial land and its building.

MAJOR MAINTENANCE PROJECTS THAT HAVE BEEN UNDERTAKEN

During the financial year 2023/24, the department embarked on major maintenance and
rehabilitation works in wvarious institutions. This included replacement of plumbing works,
replacement and maintenance of air-condition, painting, electrical works and installation of new
emergency generators. The department also embark on the major maintenance and rehabilitation
work at Head office. This includes reconfiguration of the office accommeodation and implementation
of Occupational Health and Safety requirements (service provider appointed) to comply with
statutory obligations. The department will continue prioritising the implementation of statutory
maintenance works to ensure continuity of service in all the institutions.

Maintenance is a critical function at all the Departments facilities, with emphasis on the statutory
and preventative maintenance needs identified at the childcare residential centres and the newly
built facilities. The maintenance programme has been constrained by reduced budget allocations in
the past financial years, but through the submission of Project Initiation Report (PIR), and conduct
of detailed site condition assessments, it is anticipated that substantial progress will be achieved in
the forthcoming years.

PROGRESS MADE IN ADDRESSING THE MAINTENANCE BACKLOG

The department has experienced pressure relating to upgrading and renovating the state-owned
facilities to bring them to acceptable condition based on norms and standards. There is general
agreement that there is scope to improve the life-cycle management of infrastructure from
preliminary conception and planning through to maintenance and replacement. Departmental
immovable assets need to be properly refurbished and maintained to ensure that they continue to
function efficiently and effectively as possible to support the delivery of a wide range of services
such as Child Youth Care Centres.
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The Department continue to invest substantial amounts of money in an initiative-taking maintenance
programme at the Institutions, to ensure acceptable standards of accommodation and security for
the residents. The fulfiment of upgrade works at the existing residential care Institutions and the
finalisation of their backlog of maintenance requirements continues to be a Departmental priority.
Significant progress has been achieved with the completion of urgent and emergency works. It is
clear that the current allocation for maintenance over the MTEF is insufficient to meet the
requirements.

Infrastructure

rojects
pro: Final Actual (Ower)iUnder Final Actual {Over)Under
Appropriation Expenditure Expenditure Appropriation Expenditure Expenditura
R'000 R'000 R'000 R'000 R'000 R'000
MNew and 25696 25696 -
replacement assets 32 496 6N 6626
Existing infrastructure 122 687 122 687 - 106 565 94 614 11951
assels
- Upgrades and 22 045 22045 -
additions BB 7088 633
- Rehabilitation, 36 T80 36 760 -
renovations, and 34 804 23 486 11318
refurbishments
- Maintenance and 63 882 63 882 -
repairs 63 140 63 140 -
Won- infrastructure 10 505 10 505 - 16 301 13 607 2694
Infrastructure transfar 148 383 148 383 - 139 061 120 484 18 577
= Current 63 882 63 8g2 - 63140 63 140 -
- Capital B4 501 84 501 - 75921 57 344 18 577
Total 158 888 158 688 - 155 362 134 0 212M
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1. INTRODUCTION

The Gauteng Department of Social Development continued commitment to demonstrable enhanced
standards of good governance remains evident in its pursuit to deliver quality services and coupled
with the furtherance of a self — reliant and caring society for all.

Chapter 13, Section 215 (1) of the Constitution states that, “national, provincial, and municipal
budgets and budgetary processes must promote transparency, accountability, and the effective
financial management of the economy, debt and Public Sector”.

These principles are institutionalized by way of the dedicated Risk Management and Compliance as
well as a designated integrity management function, to promote and strive towards an integral
service culture, evaluate, and improve the control environment, embed, and integrate an effective
risk management system and promote overall good governance as cornerstones upon which to
further an ethical and productive public service.

The existence and functionality of key departmental governance structures continues to ensure that
the state resources are utilized effectively, efficiently, and economically, providing the taxpayer with
the assurance that their contributions are managed responsibly with a zero tolerance for fraud and
corruption.

2.  RISK MANAGEMENT

Departmental Risk Management Policy and Strategy

The department position on risk management is aligned to the GPG Risk Management Framework,
in carrying out all such responsibilities regarding the implementation, integration and maintenance
of its risk management programme as prescribed by the PFMA.

An approved departmental risk management policy, strategy and implementation plan is reviewed
and revised annually to give effect to the context within which the department operates and is
sensitive to new policy, legislative developments, mandates, and requirements. It is this department
specific risk management framework that further guides the implementation, integration, and
management of the risk management at all levels and across all structures within the department.
The framework was duly tabled, adopted, and recommended by the departmental Risk
Management Committee, to the Accounting Officer for final approval and implementation thereafter.

Regular Risk Assessments

A Strategic, Fraud, ICT, Compliance, Key Operational risk assessments are undertaken at least
annually in an attempt to satisfactorily identify all new and emerging risks and opportunities, as well
as to test the prevalence of existing risks and the management thereof. Project risk assessments
are also undertaken on a need basis and carried forward to the next financial if the project life cycle
extends beyond a twelve-month period.

All risk registers per risk type are maintained and are monitored on a monthly basis ensure an
effective control environment exists and enable the most efficient allocation and optimization of
resources is attained to realise the organisation strategy and service delivery priorities.

Through the implementation of a departmental Combined Assurance Model and functionality of the
Combined Assurance Forum, the department was able to further ensure improved assurance was
provided by required assurance providers, to the most significant risks facing the department.
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Risk Management Committee

An established and functional departmental Risk Management Committee meets quarterly as per
planned dates. The Risk Management Committee is empowered through the annually reviewed and
approved terms of reference by the Accounting Officer, which clearly defines key role players,
purpose, and responsibilities of each role player. The departmental Risk Management Committee is
externally chaired and quarterly reporting to the Cluster three Audit Committee takes place across
the financial year as scheduled.

The Risk Management Committee was fully functional throughout the financial year and advises
management wherever necessary on the management of existing risks, identification, and
assessment of emerging risks as well as on overall system of risk management, especially the
mitigation of unacceptable levels of risk.

Audit Committee

The department is overseen by the Cluster 1 Audit Committee which advises on the implementation
and integration of risk management as well as independent monitoring of the effectiveness of all
controls, governance practices and structures to enable sound financial management, optimal
performance, compliance to applicable laws and regulations and quality services delivered as
planned.

The Cluster 1 Audit Committee was found to have effectively and diligently carried out its mandate
as an oversight structure throughout the financial year, targeting all areas of poor and less than
satisfactory performance, which ultimately lead to notable improvements in the overall
administration of the department by year end.

Progress in the management of risks

A review of key risks was undertaken by the Department to ensure continuity and service delivery
objectives could be achieved.

The progress made by the department towards the management of risks was notable across all risk
types, however the impact on performance could be demonstrated by the following achievements:

» Response to increased food relief demands through the effective management and reprioritisation
of the available funds to do so.

* The simultaneous contribution towards the development of the Gauteng City Region Strategy on
Adult Homelessness is multi — stakeholder focus to better coordinate interventions inclusive of
other areas that support holistic perspective of homelessness. This strategy implementation
progressed across the financial year to begin to make inroads towards reducing this risk.

« The monitoring of NPOs remains a challenge for the department across the financial year. The
permanent capacity to monitor periodically and consistently has not improved over the financial year
due to severe budgetary constraints around the funding of the proposed functional structure.
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3. FRAUD AND CORRUPTION

The department reviews and revises the fraud prevention plan annually following the formal annual
fraud risk assessment session held. The approved fraud prevention plan was communicated to all
role players and progress tracked monthly and reported on quarterly to the Risk Management
Committee and the Cluster 1 Audit Committee. The Office of the Premier is currently reviewing the
Provincial Whistle Blowing Policy which was not concluded at year end. The deparimental Whistle
Blowing Policy will be reviewed and aligned thereto once available.

Established procedures exist to guide on the reporting of cases of fraud and corruption both
internally and externally and these procedures are frequently communicated within the department.
The cases are reported through various mechanisms which include the National Anti-Corruption
Hotline (NACH); Presidential Hotline; Premier's Hotline; Public Service Commission, Public
Protector and via the MECs and HODs office. Employees are also continuously encouraged to
make use of internal and external structures to report any allegations or suspicions of fraud and
corruption.

The department has made significant progress in implementing the fraud prevention plan over the
financial year as ninety — five percent of planned activities were implemented at year end.

All cases received are prioritised for examination, investigation, and disciplinary action where
necessary is also undertaken to ensure that the department upholds firm structures and consistent
practices that support consequence management for all kinds of misconduct. The investigations of
such cases are usually undertaken by the internal investigation unit which is sufficiently
supplemented by the Provincial Forensic Audit Services Unit within the Office of the Premier.
Wherever necessary cases are referred to Law Enforcement Agencies for further investigation.

The following initiatives are standard practice within the department to promote a fraud and
corruption free environment:

« Continuous communication of the Code of Conduct, Code of Ethics and Anti — fraud and
corruption initiatives were made through all induction sessions held during the financial year.

+ The publications done through the electronic communication system internally to create
awareness to both existing and newly appointed staff.

¢ Continuous communication on ethics and integrity management via electronic communication
system internally to all staff

e Annually all SMS members and other designated categories of staff are required to disclose all
financial interests electronically on the disclosure system, once the financial year has concluded

» 100% compliance achieved by all SMS members of financial disclosures to be made during the
financial year for the 2022/23 financial year as legislatively required.

e The PSC did require more stricter action be taken against all SMS members found to have
recurring omissions or inaccuracies in their disclosures.

e 97% of all Level 11's, 99% of all level 12s and 88% of all SCM and finance staff achieved
compliance to this legislative requirements for the 2022/23 FY according to the legislative
timelines set.
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The department has commenced verification and consultation with these officials in order to
correct behaviour and improve compliance rates in this regard.

+ Conducting annual fraud risk assessments for the 2024/25 financial year, reviewing, assessing,
and reporting of risks quarterly to determine if emerging risks require escalation and
intervention.

+ |mplementation of the disciplinary code as and when necessary for all identified transgressors
within the department will be prioritised.

« Working together and in collaboration with all required Law Enforcement Agencies towards
ensuring the fight against fraud and corruption is strengthened and supported by the Provincial
Forensic Audit Services unit within the Office of the Premier.

The Premier committed to having a forensic audit which focused on the funding and
management of the NPOs in order to achieve departmental objectives. This forensic audit had
begun and revealed numerous findings which required further forensic investigation across the
NPO sector. The forensic investigation was not yet finalised at year end and the reports are to
be reviewed before findings can be acted upon and findings made public.

4. CODE OF CONDUCT

To give practical effect to relevant constitutional provisions relating to public service, all
employees are expected to comply with the Public Service Code of Conduct and the
departmental Code of Ethics. The Code of Ethics is also rooted within the legislative frameworks
governing the Public Service which provides guidance from an ethical point of view both in their
individual conduct and in their official relationship with stakeholders (internal and external).
Adherence to the Code of Conduct as well as the Code of Ethics enhances the professional
standing of the department and ensures the ethical behaviour of employees within the public
service.

The department has two formally appointed Ethics Champions that report directly to the Head of
Department (HOD). Five departmental officials are qualified as certified ethics officers with the
Ethics Institute of South Africa and appointed as Ethics Officers and Ethics Committee
members. It is these certified ethics officers that constitute the ethics office and are tasked to
develop, implement, and monitor the ethics management framework.

The department has an established and functional Ethics Management Committee co-chaired
by both Deputy Director-Generals and supported by appointed members and designated Ethics
Officers across the department.

Awareness of both the Code of Conduct (ethical conduct) and Code of Ethics is conducted at
induction for all new employees. The Code of Ethics is reiterated by conducting sessions across
the department.

The ethics management framework was reviewed and revised by a contracted service provider.
An ethics risk and opportunity profiling were also completed by year end.

The department continues to increase strides towards strengthening the ethical culture and
promoting a corporately well-governed organisation which will culminate into more effective and
efficient service delivery for our citizens.
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The departmental code of conduct details expectations of officials of Social Development in
dealing with members of the public, members of legislatures, political and executive office-
bearers, and all other stakeholders. Its purpose is to promote a culture of ethical behaviour and
to ensure public trust and confidence in the integrity and professionalism of the department’s
officials who are required to be ethical, impartial, honest and to act with integrity.

To reinforce ethical conduct among its officials, the department provides continuous training and
awareness raising through induction, capacity-building sessions, and electronic communication.
Contravening the code is an act of misconduct and disciplinary steps, in terms of the public
service disciplinary code and procedures and Chapter 7 of the SMS Handbook, are taken
against officials found to be in breach.

The Department implemented the segregation of duties to minimise conflicts of interest. Service
providers are required to complete SBD 04 when submitting a request for quotations (RFQ) and
requests for proposals (RFP). The Central Supplier Database (CSD) reports are also extracted
from the National Treasury Central Supplier Database to identify any potential conflict of
interest. Service providers with a potential conflict of interest are automatically disqualified from

the process.

5. HEALTH SAFETY AND ENVIRONMENTAL ISSUES
Implementation of the Occupational Health and Safety Act

The Department has begun to priorities the concept of Universal Access and Reasonable
Accommodation to ensure that an adjustment is made in a system for an individual based on a
proven need.

Office accommodation continues to experience challenges with regard to accessibility due to
structural design because of the age of the buildings. The needs of persons with disabilities, both
clients and staff, continue to be a Departmental priority, and comprehensive assessment processes
are planned to ensure equitable access at all departmental facilities.

In terms of Section 8 of Occupational Health and Safety Act 85 of 1993, every employer shall
provide and maintain, as far as reasonably practicable, a working environment that is safe and
without risk to the health and wellbeing of hisfher employees by ensuring that the workplace is safe
and without risk. It is therefore imperative that the provision of the act is compiled to by the employer
providing safe systems of work without risk to the employee’s wellbeing. Over the past year, many
issues related to compliance with the Occupational Health and Safety Act have been identified, and
prioritised for attention, and these requirements are expected to remain a priority for intervention in
the MTEF period and the near future.

The department continues to priorities departmental facilities to ensure that they comply with the
OHSA which aimed at providing health and safety of persons at work and for
the health and safety of persons in connection with the use of (i) plant and machinery; (ii) the
protection of persons other than persons at work against hazards to health and safety arising out
of or in connection with the activities of persons at work; (iii) to establish an advisory council for
occupational health and safety; and (iv) to provide for matters connected therewith.
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Occupational Health and Safety Compliance Renovations

Over the past two years, the department has witnessed the completion of phase1 and phase two
of OHS Compliance Renovations to ensure that head office buildings comply with minimum
requirements for occupational health and safety. The Department of Infrastructure Development
has appointed the service provider to address issues related to phase 3 OHS renovations.

The project scope is aimed at elevating the condition of the building to a level 3 (three), level 3
can be defined as follows: the building is safe for occupation with minimal backlog maintenance
to be executed. The works are to be conducted by a single main contractor with specialist
contracts appointed by the main contractor.

The project scope includes the following disciplines: [ Structural, [ Electrical, | Mechanical
(HVAC), || Wet Services, | Fire Detection and Voice Evacuation

Elaborate on the effect the above has on the department.

- All supervisors are responsible for ensuring that their employees are trained in approved work
procedures to obtain optimal output without accidents and injuries and to ensure that
employees follow safe work methods and all related regulations.

- All relevant laws and regulations are incorporated in our program as minimum standards.

- With regard to Policy initiatives, the Department has updated its Health and Safety policy and
procedures, and the policy give assurance of effective monitoring of risk, and incident
response. Compliance with health and safety rules is considered a condition of employment.
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6. PORTFOLIO COMMITTEES
THE DATES OF THE MEETINGS

The Department of Social Development appeared on four (4) occasions before the Portfolio
Committee for the period under review on the following dates:

+ 19 May 2023 (4th Q Report for the 2022/2023 financial year).

* 29 August 2023 (1st Q Report for the 2023/2024 financial year).

+ 16 November 2023 (2nd Q Report for the 2023/2024 financial year) and
+ 1 March 2024 (3rd Q Report for the 2023/2024 financial year).

MATTERS RAISED BY THE PORTFOLIO COMMITTEE AND HOW THE DEPARTMENT HAS
ADDRESSED THESE MATTERS

The Portfolic Committee raised concerns regarding delays in Departmental processes affecting
service delivery and livelihoods. The Department attributed past delays to compliance with PPR
2017 but noted the efficiency of the new PPR 2022.

Regarding ART pack distribution, the Department clarified its focus on HIV/AIDS and TB patients
through clinics, supplemented by household support services. In response to concerns about
service provider participation, the Department introduced briefing sessions and SCM training.

Regarding NPO funding, unspent funds due to various factors are reprioritized, with no additional
resources allocated for increased beneficiaries.

Regarding the school uniform project, the Department provided a comprehensive timeline and
outlined measures to maximize cooperative participation. Expenditure deviations were attributed to
slow spending on various items, with specific details provided. Concerns about delays in dignity
pack provision were addressed with interim strategies, awaiting a new tender.

Budget constraints affected skills development targets, prompting reprioritization efforts. Further
explanations were given for financial expenditure deviations, foster care placements, and
infrastructure projects. The Department detailed mitigation plans for construction delays and
outlined challenges related to land ownership affecting project commencement. A typographical
error regarding the reporting period was acknowledged for correction in subsequent quarters.

The matters raised by the Portfolio Committee regarding the Department involve various aspects
such as NPO funding, engagement with municipalities, demand for social development services,
and budget adjustments.

- NPO SLAs: The Department provided a list of NPOs experiencing delays in signing SLAs, citing
reasons such as litigation, governance issues, and name changes.

- Engagement with Municipalities: Ongoing engagements through intergovernmental relations
(IGR) aim to ensure NPO compliance with municipal by-laws for program registration.
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- Demand for Services: The Department assisted over 7 million beneficiaries in quarter 3 but
has not consolidated the total demand for services.

- Service Provision: Detailed reports were given on food parcels, dignity packs, school
uniforms, and NPO funding processes for the upcoming financial year.

- Food Parcels Delivery: Alternative procurement procedures were followed, with 17 service
providers chosen to deliver food parcels across regions.

- Disaster Pack Inclusion: The Department did not include a Disaster pack due to budget
constraints but plans to submit a business case for funding approval.

- NPO Involvement in Referrals: The Department aims to link beneficiaries with further
development opportunities through NPOs and other stakeholders. Verification Process:

- Service Level Agreement Standardization: SLAs are tailored to each region's needs
based on business plans and site visits, ensuring unigue requirements are met.

- Budget Adjustments: Detailed explanations were given for adjustments made in various
economic classifications to meet operational needs. Programmes-Specific Concerns:

- Concerns and recommendations were raised regarding specific programmes, including
social welfare services, children and families, and restorative services, with responses
provided by the Department.

The Department had adequately and timeously responded on all queries and follow up questions to
the Committee for the period under review.
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7. SCOPA RESOLUTIONS

RESOLUTION
NO.

SUBJECT

SCOPA preliminary questions
emanating from the report of the
AUDITOR-GENERAL OF
SOUTH AFRICA to the Gauteng
provincial legislature on the
financial staterments and
performance information of the
Gauteng Department of Social
Development for the year ended
31 March 2023

DETAILS

Material uncertainty related to contingent liabilities:
The Department’s contingent liability on March 31, 2023, was
R364,690,524. Of this, approximately 64% was attributed fo a contractual
dispute for damages, currently totalling R371,561,001.56. The Department
has 79 active litigious cases and is taking steps to dismiss dormant cases.,

Plans to minimize litigations include utilizing atemative dispute resolution
methods like arbitration, conducting awareness sessions on compliance,
and settling matters out of court to reduce legal fees.

Underspending of the annual appropriation:

Details of underspending impact on service delivery indude R10.9 million
underspending on compensation of employeas and R74.2 million
underspending on non-profit institutions allocation due to delays in program
expansion.

Plans to deal with underspending root causes include accelerating bed
capacity expansion and reprioritizing funds to meet operational needs.
Report on compliance with legisliation - Procurement and contract
management:

The finding relates to procurement of maintenance and repairs services,
halted after being deemed imegular by the Auditor General. Comective steps
were taken, including stopping procurement and implementing proper
tender processes.

Report on compliance with legislation - Expenditure management:
Iregular expenditure resulted from historical practices in procuring
maintenance and repair services, The Department halted procurement,
finalized tender specifications, and advertised relevant tenders to
prevent further imegular expenditure.

Irregular expenditure, fruitless and wasteful expenditure:

Iregular expenditure of R9,039,000 relates to procurernent of
maintenance and repair services conducted through an irmegular
process, This stems from imegular expenditure identified in the previous

RESPONSE BY THE
DEPARTMENT
Response submitted

RESOLVED
(YES/NO)




7. SCOPA RESOLUTIONS

RESOLUTION SUBJECT DETAILS RESPONSE BY THE RESOLVED

NO. DEPARTMENT (YES/NO)
financial year.

Internal control deficiencies:
Measures are in place to ensure compliance with laws and regulations,
including thorough testing of performance information validity and
conducting quartery verifications.
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Timely implementation of proper record-keeping is ensured through
collaboration between monitoring and evaluation units and other
relevant departments.

Adequale review and verification of beneficiaries are conducted through
onsite monitoring and pericdic electronic/manual verification of
performanca information,

Intentions to Improve Audit Outcomes:
Continuation of verification processes and capacity building measures
aim to improve audit outcomes.

Information Technology Disaster Recovery Plan:

An IT Disaster Recovery Plan has been developed and the SLA with e-Gov

and SITA has been finalized and signed.

Recommendations by the Auditor General:

Progress reports on the implementation of recommendations include
measures to capacitate monitoring and evaluation units, strengthen intemal
controls, ensure timely record-keeping, and enhance beneficiary verification
processes.

Progress in the implementation of house resolutions:
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8. PRIOR MODIFICATIONS TO AUDIT REPORTS

Mature of qualification, disclaimer, Financial year in Progress made in clearing / resolving

adverse opinion and matters of non- which it first the matter

compliance arose
Material Non — Compliance: 2022/23 The department has made significant
Expenditure Management enhancements to monitoring controls

i around this area of non — compliance and
Pa ts not made within 30 days.
VRO maiae improved payment rates to 99,98% by the
end of quarter four 2023/24.

Material Non — Compliance: 2022/23 It should be noted that the expendiiure
Irregular Expenditure relates to fransactions that was entered into
Accounting officer failed to prevent irregular elion Funse (ransacticns wans ceame to
wpendiurs, be irregular. Management is of the view that

this imegular expenditure as disclosed by
During the audit of Gauteng Department of management does not constitute non-

Social Development — Irregular expenditure compliance in the prevention of Iregular
testing, we noted that the department incurred expenditure as this Iregular expenditure

imegular expenditure amounting to R 9 039 000 has been reported on in the prior year
for the financial year ended 31 March 2023 and

R 7 475 037 in the previous year relating to
repairs and maintenance payments, which
resulted in non-compliance with the Treasury

Regulations and PFMA. expenditure.
All procurement of services for repairs and

maintenance services will be done through
suppliers that will be on part of panel
service providers,

Such recurrences have not recurred since
this matter was identified by the AG audit

Management has, however, put processes
in place to address the deficiency upon
finalisation of the determination as iregular

2022123,
Material Non — Compliance: 2022123 It should be noted that this tender was
Supply Chain Management: Deviations redone for the second attempt to ensure

that all previously irregularities in the
process were prevented. This was also a
fairty new attempt at procuring school
uniforms through the tender processes with
an element of sub — contracting that did
require much guidance and advice from
both the Provincial and National Treasury
which also contributed to delays
experienced during such processes. The
department is comfortable that all such
issues have now been managed sufficiently
to ensure such processes do not recur.
Such recurrences have not recurred since

this matter was identified by the AG audit
2022/23.

Procurement and contract management-
Deviations (Manufacture, supply, and delivery
of school uniform for the back-to-school
campaign)
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10. INTERNAL CONTROL UNIT

The Internal Control Unit performs Risk Based Internal Control assessments and augments the role
of internal audit function performed by the Gauteng Audit Services wherever possible. During the
current financial year, the following assignments were undertaken in order to assess and strengthen
the control environment within the department:

» Quarterly Key Controls assessments

« Verification of CSD Data analysis audit findings and alignment to legislative requirements as
provide for by the Gauteng Audit Services

« NPO Governance: Ad hoc panelling Review

+ |Inquiry into the identified misuse of GG vehicles by officials through the Transport Advisory
Committee — Assessment finalised but at reporting stage

e The assessment into multiple fill ups identified by the Transport Advisory Committee is to be
outsourced due to capacity constraints.

» Reviews of various draft policies to improve control environment.
« Probity Audit appointment and management
e Audit Liaison for all GAS, AG and Probity Audits planned and conducted.

« Monthly monitoring and assessment of progress made in terms of implementation of
recommendations of AG, GAS and Probity Audit findings.

During these assessments, the Internal Control Unit also assessed compliance with all the relevant
legislation and regulations such as the PFMA, Treasury Regulations as well as policies and
procedures relevant to the Department. The control environment was evaluated for effectiveness
and efficiency of controls in place and where weaknesses were identified; recommendations were
made to enhance controls and ensure compliance to legislation and regulations.

The Unit facilitates all the internal and external audit processes within the Department and monitors
implementation of the action plans monthly which contributes towards sustaining an ungualified
audit opinion with the objective of attaining once again, the clean audit status. The Internal Control
Unit also held regular engagements with auditors to streamline all planned audits within the
Department of Social Development for the 2023/24 financial year.

The Internal Control Unit also provides guidance and support to the Accounting Officer and the
Management team as required and requested.

The decentralisation of the appointment and management of Probity Audit Services continues to be
managed by the Intemal Control Unit across the financial year. The progress tracking on
implementation of recommendations made by the Probity Auditors is done on a project basis
monthly to ensure compliance and the improvement of the control environment.
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11. INTERNAL AUDIT AND AUDIT COMMITTEES

The Department was in attendance of all scheduled quarterly audit committee meetings. The audit
committee reviewed both financial and non - financial information together with a focused
examination on the control environment, compliance, risk management systems, business
continuity, ICT governance processes in place as well as the resolution of audit findings.

The Gauteng Audit Services (GAS) provided an active and inclusive internal audit function
throughout the financial year as per the approved plan which aided in value added benefits to
operations and assisted in evaluating and enhancing the internal controls as well as governance
processes. All recommendations made by GAS are prioritised and implemented to the extent all
resources and capacity to do so exists, whilst progress is tracked and reported on monthly. The
internal audits conducted for the year under review include the following:

Audits finalised and reports issued for 2023/24 FY:

« Management of Institutions

+ Follow Up on Drug Rehabilitation and Treatment Centre
« Human Capital Management

» Review of Ethics Management

« Follow Up on NPO Funding

« Follow Up on Supply Chain Management

» Follow Up on AG significant findings.

e Applications of NPOs

« Review of Draft Annual Performance Report

e Performance of the Department against pre-determined objectives/Performance Information —
Q1

« Performance of the Department against pre-determined objectives/Performance Information —
Q2

« SAP ESS & PERSAL leave reconciliation.

+ User account management review

« Data Analysis — ETHICS / FIN / HR (1 Jan 2023~ 30 June 2023)

e 2023-24 IT risk assessment

e Data Analysis — ETHICS / FIN / HR (1 July 2023 — 31 December 2023

The Department continued to enhance its corporate governance practices relative to decision
making structures, the control environment, performance information management, and
organisational performance monitoring. This environment has significantly assisted the Department
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with the implementation, monitoring, and review of planned versus actual targets thereby
embedding sound corporate governance practices.

The table below discloses relevant information on the audit committee members:

Internal or |If internal,
external position in the

Name Qualifications

Date appointed Date
Resigned

No. of Meetings
attended

Mbonambi

(Ms)

Bachelor of Accounting

B.Com Honors
(Accounting)

Certificate in Board
Governance

Certificate in Enterprise-
wide Risk Management

department

01 August 2022

Peter Mukheli

(Mr)

B.Com Honors (Auditing)
B.Com Accounting

External

01 August 2023

Current

05

Yedwa Mjjiako

(Ms)

Bachalor of Commarce

Master of Business
Administration

Certificate in Intemal
Auditor

Certification in Control
Self-Assessment (AR)

Certificate in Executive

Leadership Development
Program
International Executive

Leadership Development

External

01 November
2021

Current

05

Ms Matilda
Gasela

Gasela

B.A. Personnel
Management

Honours in Personnel
Management

Head of
Department

Department

3 July 2023

30 April 2024

Mr Johann
Strauss

B.Com Accounting

Postgraduate Diploma in
Leadership Development

Chief Financial
Officar

1 June 2018

Current

Ms Natalie
Reddy - Singh

CA (SA)

Chief Risk
Officer

1 December
20212

Current
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12. AUDIT COMMITTEE REPORT

GAUTENG PROVINCIAL GOVERNMENT (GPG)

Report of the Audit Committee — Cluster 01

Gauteng Department of Social Development

We are pleased to present our report for the financial year ended 31 March 2024.

Audit Committee and Attendance

The Audit Committee consists of the external Members listed hereunder and is required to meet at least two
times per annum as per the provisions of the Public Finance Management Act (PFMA). In terms of the
approved Terms of Reference (GPG Audit Committee Charter), five meetings were held during the current
financial year, i.e. three meetings to consider the Quarterly Performance Reports (financial and non-financial)

and two meetings to review and discuss the Annual Financial Statements, the Annual Performance Report,
the Annual Report of the Department and the Audit and Management Reports of the Auditor-General South

Africa (AGSA).

Non-Executive Members

Name of Member Number of Meetings attended
Ms. Masaccha Mbonambi (Chairperson) 05

Mr. Peter Mukheli (Member) 05

Ms. Yedwa Mjiako (Member) 05

Executive Members

In terms of the GPG Audit Committee Charter, officials listed hereunder are obliged to attend meetings of the

Audit Committee:

Compulsory Attendees Number of Meetings attended

Ms. Matilda Gasela (Accounting Officer) 03

Mr. Bongani Ngomane (Acting Accounting Officer) 02 (effective from May 2024)
Mr. Johann Strauss (Chief Financial Officer) 04

Ms. Natalie Reddy-Singh (Chief Risk Officer) 02

Mr. Velile Kweyama (Chief Audit Executive) 05

The Audit Committee noted that the Accounting Officer attended all scheduled Audit Committee meetings.
Therefore, the Audit Committee is satisfied that the Department adhered to the provisions of the GPG Audit
Committee Charter.
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Audit Committee Responsibility

The Audit Committee reports that it has complied with its oversight responsibilities arising from section
38(1)(a) of the PFMA and Treasury Regulation 3.1.13. The Audit Committee also reports that it has adopted
appropriate formal terms of reference as its Audit Committee Charter, has regulated its affairs in compliance
with this Charter and has discharged all its responsibilities as contained therein.

The Effectiveness of Internal Control

Based on the results of the formal documented review of the design, implementation and effectiveness of the
department’s system of internal controls conducted by the Gauteng Audit Services (GAS), Office of the
Provincial-Accountant General (PAG) and Auditor- General South Africa (AGSA) during the financial year
ended 31 March 2024, and in addition, considered information and explanations given by management plus
discussions held with the AGSA on the results of their audit, the Audit Committee concluded that the
department’s system of internal financial controls are adequate but ineffective and some internal control
breaches came to the Committee’s attention.

The Audit Committee noted with concern the material underspending on the allocated budget.

It is recommended that management should pay special attention to the following areas to ensure that the
overall control environment is improved:

+ Supply Chain Management

» Management of Institutions

¢ Human Capital Management

+» Review of Ethics Management

NPO Funding

User account management review

Audit of the performance of the department against the predetermined objectives

Management should also implement the recommendations made by the AGSA on time, because the follow
up audits performed shows non implementation of some of the AGSA's recommendations. Management is
also encouraged to prioritise the implementation of the recommendations in the internal audit tracking tool.

Information and Communication Technology (ICT) Governance

The Audit Committee concluded that the ICT Governance of the department is not fully adequate, thus there
is a need for implementation of integrated ICT governance strategy and strengthening of the ICT controls
and governance.

Internal Audit

After considering the items listed below, the Audit Committee concluded that internal audit performance and
effectiveness is fairly satisfactory:
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* Reviewed and approved the annual Internal Audit plan and evaluated the independence,
effectiveness and performance of the internal audit function;

¢ Considered the reports of the Internal Auditors on the department's systems of internal controls;

« Reviewed issues raised by internal audit and the adequacy of corrective action taken by management
in response thereto;

Reviewed the issues raised by the external quality assurance reviewer performed on the internal audit unit.
Internal Audit was assessed to be Generally Conformant with the International Standards for Professional
Practice of Internal Auditing. The Audit Committee continues to monitor the implementation of the Quality
Assurance Improvement Program in line with its responsibilities.

The following internal audit work was completed during the year under review:

. Management of Institutions

. Follow Up on Drug Rehabilitation and Treatment Centre

. Human Capital Management

. Review of Ethics Management

- Follow Up on NPO Funding

. Follow Up on Supply Chain Management

. Follow Up on AG significant findings

. Application, Evaluation and Adjudication for funding process of NPOs for 2024/2025 financial year
Phase 1

- Review of Draft Annual Performance Report

. Performance of the Department against pre-determined objectives/Performance Information — Q1 and

Q2

. SAP ESS & PERSAL leave reconciliation

. User account management review

. Data Analysis — ETHICS / FIN / HR (1 Jan 2023 30 June 2023) and (1 July 2023 — 31 December
2023

= 2023-24 IT risk assessment SupaTsela (SAP) project governance review (2023-24 FY) — continuing
from the 2022-23 FY

The Audit Committee will continue to monitor the resources and capabilities of the Internal Audit function as

this has an impact on the performance, functioning and effectiveness of GAS as an assurance provider.

Risk Management

The Audit Committee reviewed the department’s policies on risk management and strategy (including IT
Governance) and monitored the implementation of risk management policy and strategy and concluded that
department’s risk management maturity level is satisfactory.
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Forensic Investigations

There were two new cases reported to the Gauteng Forensic Services for the period under review. The Audit
Committee encourages the Department to implement the recommendations on consequence management.

Combined assurance

The Audit committee reviewed the plans and reports of the external auditors, internal auditors and other
assurance providers including management and concluded that these were not adequate to address all
significant risks facing the department, thus the Audit Committee recommended the finalization and full
implementation of the Combined assurance frameworki/strategy.

The quality of quarterly reports submitted in terms of the PFMA and the Division of Revenue Act

Based on the quarterly review of the in-year monitoring systems and reports, the Audit Committee is satisfied
with the quality, accuracy, usefulness, reliability, appropriateness and adequacy of the department in-year
reporting systems.

Compliance with the relevant laws and regulations

The Audit Committee considered reports provided by management, internal assurance providers and the
AGSA regarding compliance with legal and regulatory requirements and concluded that the department did
not adequately comply with the enabling laws and regulations as well as its departmental policies and
standard operating procedures.

Evaluation of Annual Financial Statements

Following the review by the Audit Committee of the Annual Financial Statements for the year ended 31 March
2024 before and after the audit, the Audit Committee is of the view that, in all material respects, the Annual
Financial Statements complied with the relevant provisions of the PFMA and MCS and fairly presents the
financial position at that date and the results of its operations and cash flows for the year then ended.

Evaluation of Annual Performance Report

Following the review by the Audit Committee of the Annual Performance Report for the year ended 31 March
2024 before and after the audit, the Audit Committee is of the view that, in all some respects, the department
complied with the relevant provisions of the PFMA and Framework for Managing Programme Performance
Information (FMPPI) and fairly presents the performance of the department at that date. Furthermore, the
Audit Committee advised management to develop a turnaround plan to address the under achievements
contained in the report.
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Final Report of the Auditor-General South Africa

The Audit Committee concurs and accepts the conclusions of the Auditor-General South Africa on the Annual
Financial Statements and Annual Performance Report. Consequently, the Audit Committee is of the opinion
that the audited Annual Financial Statements and Annual Performance Report be accepted and read
together with the report of the Auditor-General South Africa.

One-on-One Meeting with the Accounting Officer

The Audit Committee met with the Accounting Officer for the Department and other key members from the
department and the Provincial Treasury to discuss actions to be taken to address the internal control
deficiencies.

One-on-One Meetings with the Executive Authority

The Audit Committee met with the Executive Authority for the Department to apprise the MEC on the
performance of the Department and believes that the meeting was beneficial to improve the performance of
the Department.

Auditor-General South Africa

The Audit Committee met with the AGSA to ensure that there are no unresolved issues.

. e
i W W W

------------------------------------------------

Ms. Masaccha Mbonambi
Chairperson of the Audit Committee
Date: 31 July 2024
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13 B-BBEE COMPLIANCE PERFORMANCE INFORMATION

The department requested the Gauteng Department of Economic Development (GPGDED) B-BBEE
Unit to assist with compliance issues. The Department of Economic Development requested that the
Department submit information on the 2023/24 FY budget so that they could populate the
information as a commitment for the 2023/24 FY. The budget information was submitted to the
GPGDED B-BBEE Unit.

The process is currently still in progress. The department will submit the B-BBEE certificate to the B-
BBEE Commission upon compliance and receipt of the certificate.

Name of Sphere of Government / Public Entity / Organ of State: Gauteng Department of Social Development
Registration Number (If applicable): Not applicable
Physical Address: 69 Commissioner Street
Johannesburg
2000
Type of Sphere of Government / Public Entity / Organ of State: Provincial
Organisation Industry / Sector Social Sector

Has the Sphere of Government / Public Entity / Organ of State applied any relevant Code of Good Practice
(B-BBEE Certificate Levels 1 — 8) with regards to the following:

Criteria Circle relevant Attachment
answer

Determining qualification criteria for the Yes /N8 If yes, please attach Qualification Criteria as
issuing of licences, concessions, or other well as the compliance report of
authorisations in respect of economic activity implementation thereof in the Annual Report
in terms of any law
Developing and implementing a preferential ¥es / No If yes, please attach Preferential
procurement policy Procurement Policy as well as the

compliance report of implementation thereof
in the Annual Report

Determining qualification criteria for the sale Yes J'i If yes, please attach Qualification Criteria as

of state-owned enterprises well as the compliance report of
implementation thereof in the Annual Report

Developing criteria for entering into Yes J'. If yes, please attach Qualification Criteria as

partnerships with the private sector well as the compliance report of
implermentation thereof in the Annual Report

Determining criteria for the awarding of Yes /N8 If yes, please attach Qualification Criteria as

incentives, grants, and investment schemes in well as the compliance report of

suppaort of Broad- Based Black Economic implementation thereof in the Annual Report

Empowerment

APPROVED BY:

af

HrMnlrn

Accounting Officer (Acting)
Date f [05 /202§
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1.  INTRODUCTION

The information contained in this part of the annual report has been prescribed by the Minister for

the Public Service and Administration for all departments in the public service.

OVERVIEW OF HUMAN RESOURCES
2.1 The status of human resources in the Department

The overview of Human Resources (HR) matters is driven by the Department’s mandate. This
requires HR to commit to providing adequate skills and training development with the capacity
of recruiting and retaining a skilled and capable workforce, in order to enhance service
delivery. The Employee Health and Wellness Programme (EHWP) provided psychological
support on an ongoing basis to troubled employees to enhance the quality of their lives, as
well as to improve their productivity. The Department is also committed to promoting labour

peace and engaging with labour stakeholders adequately.

2.2 Human resource priorities for the year under review and the impact of these
- The optimal focus has been on the recruitment of core critical skills and the alignment of the

Department’s structure to the Strategic Plan and Service Delivery Model. The priorities were
therefore to create optimal performance of the core within the Regions and Institutions and
rightfully capacitate the alignment of the structure in reaching the Depariment’s objectives.

- People Development in accordance with the Workplace Skills Plan focussing on occupations
across the Department to address training and development gaps in line with allocated
budget and skills development legislation. This this contributed to a more skilled workforce
and improved performance and service delivery.

- Unemployed youth development programmes focussing on core and critical occupations
which contributed towards sector development and employability.

- The Department has aligned its HR Delegations to the Public Service Act and Regulations
which streamlined the current processes to ensure the efficiency of human resource

practices.

2.3 Workforce planning and key strategies to attract and recruit a skilled and capable
workforce
- The finalisation of the organisational structure to ensure alignment of such to the service
delivery needs and norms and standards. This process will adequately deploy resources
where they are needed most.
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2.4 Employee performance management
- The Performance Management Framework is informed by Chapter 4 Part 5 of the Public
Service Regulations, 2016. The SMS is further governed and informed by Chapter 5 Section
88 of the Regulations. In addition, the performance management for levels 1-12 is informed
by the Gauteng Provincial Policy and for Senior Managers Chapter 4 of the SMS Handbook.
- The focus has been on the monitoring and reporting on progress with regard to the
implementation of the PMDS. This will inform the optimum utilisation of human resources

towards service delivery.

2.5 Employee wellness programmes
The Employee Health and Wellness Programme (EHWP) is designed to promote the physical and

mental health as well as the well-being of employees.

The Gauteng Department of Social Development is pursuing a health and wellness approach that
focuses on the following strategic goals:
- HIV/AIDS and TB in the workplace.
- Health and Productivity in the workplace.
- Safety, Health and Environmental and Quality (SHEQ) Management (Occupational Health
and Safety).
- Wellness Programmes in the workplace.

2.6 Highlight achievements and challenges faced by the department, as well as future
human resource plans /goals:

2.6.1 Achievements

- The successful implementation of developmental programmes benefited 409 unemployed
youth.

- The granting of 50 bursaries to unemployed youth in the fields of financial management,
occupational therapy, clinical psychology, demography, and community development.

- Performance management and development implemented, and payments concluded.

2.6.2 Challenges faced by the Department
- There are limited financial resources in the Department that cannot provide for the

increasing number of staff participating in skills development interventions.
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- The retention and recruitment of qualified Occupational Therapists, Demographers, Clinical
Psychologists and Professional Murses remain a challenge, and which is exacerbated by
market rates that are not affordable.

- Employment Equity remains a challenge, and attraction of targeted designated groups has

proved to be difficult after the increase in the national targets for Persons with Disabilities.

2.6.3 Future HR plans and goals

- The Employee Health and Weliness Programme (EHWP) will continue to implement
programmes to assist employees to deal with stress, enhance utilisation of services, address
the conflict between employees, identify risks, and put systems in place to mitigate those
risks.

- The Department will focus on the monitoring of the MTEF Human Resource Plan. All Human
Resources policies will continuously be revised and aligned based on legislative changes
and trends that get reconfigured from time to time.

- The finalisation of the organisational structure to ensure alignment of such to the service
delivery needs and norms and standards. This process will adequately deploy resources
where they are needed most.

- The recruitment process will be undertaken in terms of acceptable standards as set out in
the DPSA Framework. The Department has implemented a Post Filling Plan over the MTEF
to ensure the prioritisation of posts in line with the limited budget and service delivery needs.
More emphasis will be placed on attracting all designated groups as defined by the
Employment Equity Act.

- Plans will be devised to attract scarce skills in the field of social work supervisors, all nursing
categories, occupational therapists and clinical psychologists. Key focus will be placed on
the registration and development of occupational categories such as Child and Youth Care
Workers and Community Development Practitioners in accordance with the prescribed

requirements set by their professional bodies and associations.
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3. HUMAN RESOURCES OVERSIGHT STATISTICS

3.1 Personnel related expenditure

The following tables summarises the final audited personnel related expenditure by programme and

by salary bands. In particular, it provides an indication of the following:
e  amount spent on personnel

= amount spent on salaries, overtime, homeowner’s allowances and medical aid.

Preggramimi Tlal axpanditiing Paraannel Tradning Professlonal and Porasnngl AVEFRG S pUrssnl
[R"G0a) expendiune [R060) wxpendiin special services axpenditure a8 a % cost per employes

(R0} oxponditune (R'000) of total expenditune (R'O0O)

ACRRSTRATION 835318 362 006 12 235 2359 43% JE3 085
CHILDREM AND
FAMILIES 847 038 82 942 405 i e 468 580
DEVELOPMENT &
RESEARCH 2000 783 1199 241 i7 0 L 430 443
RESTORATIVE
SERVICES 897 181 182172 a0 282 26% 402 145
SOCIAL WELFARE
SERVICES 684 114 497 148 40 1798 4¥% 178 682
Total

5064 443 2123 509 13298 4423 4A2% 352801

Salary band Personnel expenditure (R'000) % of total personnel No. of employeos verage personnel cost
cost per employee (R'000]

Levwer skilled [Levels 1-2) 21778 1% 102 213 520

Skillod [level 3-5) 419 267 20% 13n 319 622
Highdy' sidlad peroduction (evels 6-8) 1 076 458 51% 2385 485179

Highly shilled supervision (levels B-12) 531 859 25% 726 732 588

Sgnice and Top management (lovels 13-16) 48 608 P 34 1370 B34
Iresmis/Learmers 18 110 % 260 65 654
Abnommal Appointments 9 387 % 121 TET2

Total 2 123 808 100% 619 352 B0t
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Pragramme Salarios Crrartimae Homaowners Allowanca Madbcal Ald

Amount Salarios a5 a Amount Cvertime as o Armegunt HOA a5 a % of Aoyt Medical ald as
(R'000 %o [R00) %% of (R 000) persannel [R0G0) a%ol
personnel perscnnal costs parsonnal
costs cosls costis
o 295 424 8 1381 0.4% 12 101 % 22374 &%
CHLDIENAND P 68 TET 81% 14 0.0% 3433 4% 8101 ™%
DO ] vean o 983 0.1% s T8 % 95 268 &%
- JIVEACR o 141 182 Ta% -] 0.0% Ta 4% 1T 262 10%
SOCIAL WELFARE SE E3 244 TER B2 500 02% 5358 I 18 208 5%
Tatal
1 B8 452 BO% 2977 0.4% B2 635 A% 158 241 %

Salary band Salaries i Homeownarns Allowance Medical Ald

Armaunt Salaries a8 & % Armaunt Crvortime 8% &% Armaunt HOA &8 & % o Amaunt Madical aid a8 a
(R'O0G of personnel (R 000) of personnel (R eDi) personneol costs (R 000 % of personnel
costs costs costs
Shkilled (level 1-2) 14 405 BE% ] 0.0% 1803 % 3315 168%
Shilled (level 3-5) 313478 TE% B42 0.2% 22 759 % 45 452 1%
Highiy skdled
production (levels &
B) B48 209 T9% 1368 0.1% 44 559 A% 85 325 8%
Highly sidlied
suparvision (levels -
12 dad 148 Bd% 857 0.2% 12 829 % 24 659 %
Sanior managemisnt
(e 13-18) 43 634 4% LU 0.0% 675 1% 500 1%
IriiedTra/Laarmars 16 110 100% L1} 0.0% 0 %% 0 L1
Abnormal
Appainirnents: B 367 100% 1] 0.0% L1} % 0 0%
Tatal
1691 452 B0 287 0.1% B2 635 A% 189 241 %
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3.2 Employment and Vacancies
The tables in this section summarise the position with regard to employment and vacancies.

The following tables summarise the number of posts on the establishment, the number of employees, the vacancy rate, and whether
there are any staff that are additional to the establishment,

This information is presented in terms of three key variables:
. programime
. salary band

. critical occupations (see definition in notes below).

Departments have identified critical occupations that need to be monitored. In terms of current regulations, it is possible to create a post
on the establishment that can be occupied by more than one employee. Therefore, the vacancy rate reflects the percentage of posts that
are not filled.

Programma HNumber of posts on Number of posts filled Vacancy Rate Number of employess sdditional 1o the
approved establishment establishment

ADMINISTRATION 1052 930 12% 282

CHILDREN AND FAMILIES 0 177 16% 3

DEVELOPMENT &

RESEARCH a0a 2867 ™ 85

RESTORATIVE SERVICES 322 209 ™% 150

SDCIAL WELFARE SERVICES TE1 527 3% a7

Tatal 5426 4 800 12% 56T

Salary band Humber of posts on Humber of posts filled Vacancy Rate Humber of employees additional to the
approved establishment establishmant

Lonwer skilled [1-2) 154 a9 4% 2

Shded (3-8} 1631 1303 20% nz

Highiy shdled production (5-8) 2529 2372 5% 43

Highy sidled supendsion [3-1Z) ans T 10% 143

Sanicr managemant {13-15) 43 3 1% 1

Irieems/Lnarmens 266 268 % 66

T, 5426 4800 12% se7

Humbar of posis on Vacancy Rabe Humber of employees sddibonsl to the
approved establishment establishment

Social Scence and Rstabed

Fi -] % 0% o
Sacial Wark and Related
Professicnals 2013 17 5% 135
Total z108 2062 5% 144
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Notes

- The CORE classification, as prescribed by the DPSA, should be used for completion of this table.
- Critical occupations are defined as occupations or sub-categories within an occupation —

{a) in which there is a scarcity of qualified and experienced persons currently or anticipated in the fulure, either because
such skilled persons are not available, or they are available but do not meet the applicable employment criteria.

(b) for which persons require advanced knowledge in a specified subject area or science or leaming field and such
knowledge is acquired by a prolonged course or study and/or specialised instruction,

(c) where the inherent nature of the occupation requires consistent exercise of discretion and is predominantly intellectual
in nature; and

(d) in respect of which a depariment experiences a high degree of difficulty to recruit or retain the services of employees.
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3.3 Filling of SMS Posts

The tables in this section provide Information on employment and vacancies as it relates to members of the Senior Management Service
by salary level, It also provides information on advertising and filling of SMS posts, reasons for not complying with prescribed timeframes
and disciplinary steps taken.

Tatal numbar af Tovtal number of % of SME poats Tatal number of SMS posts % of SMS poats vacant
fundied SMS poals SMS pasts filled fillieeeh WAt

Salary Leved 14 8 5 E3% 1 7%
Salary Lowed 12 n FL] 5% 8 5%
Total 42 33 ™% 2 21%

Total number of Total numbaer of % of 5M5 posts Total number of SM5 posts % of 5MS posts vacant
Tundid SME posts M posts fitled Tilled wacant

Advartising Filling of Posts
Humber of vacancies per level fe - i T T T
avacead b B st o HI‘FMMF:HLL:C::;IL:EF :F_c {c_u::*iul;_-d in G Mismibor ;1 :mm:.::;dﬁnr I..:I-;IE-:{R1:LHI! n &
IIW:-FI'I:I'I-’,]'H-::HH! mom a O ing vacan Lyl s i ;| en
Salary Lewel 16 0 L] ]
Salary Lawel 15 0 1] ]
Salary Leved 14 0 1] o
Salary Leved 13 1] L] o
Taotal (1] 1 o

Reasons for vacancies nol advertised within aix months

2 posis not advrtised; the Depariment s in the process of mstreciuning and | s anticipated that these posts will be abolished (Support Crg & Maragament Services)

T EMS posts have been pricritised for filing In 20242005

Reasons for vacancies not filled within twelve months

2 ot nol advertisedt the Deparment i in the pocess of resruciuning and & s anticated that s posts wil be abolished (Support Org & Managerment Servioes)
7 SMS posts have been pricrtied for Sing in 20042005
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Notes

In termsa of tha Chapler 4, Par 4, Regulation 65 of tha Public Sendca Requiations, 2016, deparmants must indicales good cause of reason for nol having complied wih the filing of
SMS posts within the prescribed imeframes.

Reasons lor vacancees nod advertsed within six months

Finding sustabie cancdains and changes in poltical madership contribuled o the m-advertisement of SMS posss,

Reazons for vacancies nod filled within six months

T posts are in the process of being re-advedtised during tha 2024725 financial year

HNotes

In teems of the Chapter 4, Pari 4, Regulation &5 of the Public Servce Regulations, 2018, departmants must indicale good cause or reason for not having complied wish the filing of
SME posts within the prescribed Smeframes. In the evant of non-compliance with this regulation, the relevant executive authority o head of depariment must ke appropriate
distiplinary seps in barma of section 184 (1) of (2) of the Public Serics Act
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34 Job Evaluation

Within a nationally determined framework, executing authorities may evaluate or re-evaluate any job in his or her organisation. In terms of
the Regulations all vacancies on salary levels 9 and higher must be evaluated before they are filed. The following table summarises the
number of jobs that were evaluated during the year under review, The table also provides statistics on the number of posts that were
upgraded or downgraded.

Salary band Humber of posts on Humber of Joba % of posts Posts Upgraded Posts downgraded
approwved Evaluated ovaluated by
wstabllshmagnt salary bands Nurmniber e of posts Hurmnber % of posis
evaluated evaluated

Lower 3ailed (Levels1-2) 188 L] o Q o [t} o
Skilled [Levals 3-5) 1850 L] o a o o o
Highty shalled production 2598 o o Q o] a o
(Lewvels 6-8)
Highly shdled supenision 40 L] o Q Q Q o
(Levels 8-12)
Sanior Managemant Sarvice 32 L1} o 1] o o o
Band A
Sanics Management Service ] L] o Q o [t} o
Band B
Sanior Managemant Servics 2 1] L] [i] i] a i}
Band ©
Sanior Management Service 2 0 o a o] o o
Band D
Total 5428 L] o 1} =] e} o

The following table provides a summary of the number of employees whose positions were upgraded due o their post being upgraded.
The numbar of employees might differ from the number of posts upgraded since not all employees are automatically absorbed into the
mew posts and some of the posts upgraded could also be vacant,

Erplypes with a disability ] o

The following table summarises the number of cases where remuneration bands exceeded the grade determined by job evaluation.
Reasons for the deviation are provided in each case.

Occupation Humbar of employees Job evaluation level Remuneration level

Total number of smployees whose salaries exceeded the lavel determined by job evalustion o
Percantage of total emplayed %

The following table summarises the beneficiaries of the above in terms of race, gender, and disability.
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3.5 Employment Changes
This section provides information on changes in employment over the financial year. Tumover rates provide an indication of trends in the
employment profile of the department. The following tables provide a summary of turnover rates by salary band and critical cccupations
(see definition in notes below).

Salary band Nusmbeor ployens 8l baginning Appaintman Tarminations and Turmevar rats
al Gd-1 Apl D023 Lafales in tranafers sul of thi
department department

Lenwar akilled (Lavals 1-2) Rl 6 1 1%
Skilled [Levels3-5) 1288 385 329 26%
Highiy shdled production (Levals 6-8) 23 118 158 ™%
Highiy shdied supenvsion (Levels 8-12) Ta3 3 29 A%
Sanicr Managemaent Sarvice Bands A 27 1 5 15%
Senicr Management Service Bands B 7 0 1 14%
Sanicr Management Servioe Bands G 2 1] %%
Sanicr Managemant Servics Bands D 1 1 o [
Irivris/Lsarmens 18 284 218 115%
Tatal A4 Ta8 a8 T4z 16%

Critical secupation

Humbaer of amployoes at

beginning of period-April 2023

Appointmarnts and
transfers into tha

Torminations and
transfers out of tha

Turnover rate

department departmant
Prodeasional Nursa 45 24 26 56%
Paychologists @ 1 ] %
Soclal Schence and Fetated 19 1] 1 5%
Social Work and Related Professionals 1958 18 55 %
TOTAL 2038 43 1 4%

The increased number of Social Work and Related Professionals who terminated their services is as a result of the Early Childhood
Development function shift of the Department of Education

Notes

. The CORE classification, as prescribed by the DPSA, should be used for completion of this table,

. Critical occupations are defined as occupations or sub-categories within an occupation —

{a) in which there is a scarcity of qualified and experienced persons currently or anticipated in the future, either because
such skilled persons are not available, or they are available but do not meet the applicable employment criteria.

b) for which persons require advanced knowledge in a specified subject area or science or leaming field and such
knowledge is acquired by a profonged course or study andlor specialised instruction.

{c) whare thia inherent nature of the occupation requires consistent axercise of discration and Is predominantly intellectual
in nature; and
(d) in respect of which a department experiences a high degree of difficulty to recruit or retain the services of employees.

The table below identifies the major reasons why staff left the depariment.
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% of Total Resignations

Employees 1

Promations to

Salary level promotions as

Progressions to another

Hotch progression as a % of

April 2023 angther salary lpvel a % of employees by notch within a salary employses by cccupation
occupation lywal
Cccupational Therapy ) 0 0% 2 2%
Professional Nurse 45 ] % 19 42%
Paychologists 9 o % 2 2%

Salary Band

Employess 1 April
203

Promaoilons to
andather salary

lewvel

Salary bands
promotions as a % of
employees by salary
el

Progresskions to anothar nolch
within a salary level

Hotch progressken as 8 % of
employees by salary bands

Lawirr kiilbad (Levweds 1-

] 101 1] 0% &2 1%
Skilled (Levelsd-5) 1286 9 1% E20 A%
Highly sadlied production

(Luorvnls 5-8) 2 .1 1% 950 40%
Highly sidlled supervision

(Lorvnls 512} 143 17 % 5 S0
Sanior Management

(Level 13-18) an a % 1 e
Ininemes 151 1] 0 :] 0%
Total 4749 46 1% 1802 A0%
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3.6 Employment Equity

Occupational category

African

Coloured

Indian

White

African

Fomale

Codourod

Indian

Professionals sar 2 5 2114 30 T 30 2T
Technicians and

mssociate professionals 54 7 1 5 622 23 a 18 937
Clorks piif} 14 1 1 153 19 3 18 BT
Sarvice and sales workers &1 1 i} [i] 145 i Li] i 1849
Skilled agricuture and

fisshery workers o a 1] Li] o 4] a [i] 1]
Craft ard related rades

workers o 1] i} 0 o Q o] o 1}
Plant and maching

operwiors and assemblers bl L a 1 3 a o a7
Elementary cocupations &3 1 Q L] 188 Q 4 206
Total 1147 2B & 13 3450 4] 12 B5 & 80D
Employaes with

dizabllities ¥ 2 1 4 158 T 3 12 22

Caloured

[G5ENT

Whita

Alrican

Colouned

Indiam

Whits

miaking 4n 9 1 3 L - 3 8 1311
Unskilled and defined

docision making o o 0 L 2 1 102
Intems/Learners 81 0 il 157 3 i 262
Total 1147 m 13 3 450 81 12 &5 4 8O0
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Occupational band

Fomale

Coloursd Indian Whito African Coloured Indian
Tap Management [i] 0 0 1 L] Li] 1
SBariar Management 1 0 0 0 o o 1
Professianally qualified and
axpananced speciaists and
mid-managemien 2 0 L] 1 L] Li] 3
WORArS, |unir
ManSgement, SUPBAISOS,
foroman and
superiniendonts 2 L] L] 3 1] a 118
Sami-zhilled and
discrglionary decision
making 118 3 L] 60 3 a 385
Uniskilled and defined
dincision making 3 o L] 3 [
Intema/Leamars 65 ] Pk 84
Total M2 ] 5TE Tae

Codoured

Fomale

Indian

decision making 170 2 ] o 338 20 3 4 a7
Unskilizd and cafined decision

maaking 12 o o o 49 o o 1 62
InfernaLaameans. 0 o ] o a o o o 8
Tatal 455 B 1 1 1408 39 8 o 1948
Employwas with oisabilities 17 a a 1 B4 L 2 ] 95

Occupational band Fomale

White Adrican Codowred Indian
Top Managemant ] a ] L] 1 a a L] o
Senior Managamant 3 1] i] L] 3 L] L] o [
Profassionally qualified and T 1 a ] 18 1] 1 2 o
axporianced specialists and mid-
ITEANGETENG
Skiliad technical and academicaly 38 2 1] ] 113 1 1 3 158
qualified workers, junior
IMANSGTHEM, BUDONIEONE,
foreman and superinbandents
Semi-sidiled and discreticnany 104 3 4] o 218 3 ] o 329
deciaion making
Unakiliad and dafimsd daciaion 1 1] 1] ] 1] 0 L] ] 1
making
InbarnasLaarmas 58 1 1] L] 160 2 L] o 218
Tostal 09 T 1] o 513 & 2 5 T2
Employees with Disabilities F 1 Q o Lk L 0 1 13
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Cormective Counsalling 1 ] 0 ] 1] o 0 o 1
Final Written Warnirg & ] 0 ] 4 1 0 ] 1"
Suspension Without Pay 7 [ 0 o 4 L] o o 11
Drismissal B o L] o 6 o o o 14
Total 2 o L] o 14 1 o o ar

¥hite

African

Coloured

Femaln

Technicians. and assoddals

2 34 o ] 1] 107 3 o 1] 144
Clarks 58 1 o i it} 2 o a 130
Sarvics and sales workirs L] o o 1 147 3 o 1] fr.i]
Sikilled agriculiure and fishary
workers 1] o o s} [ o o 1] o
Crafl and refated rades workens L] o o o o o o 0 o
Plant and machine operators and
mssamblers 3 i} L] a 2 o o a 5
Elesmantary cosupations B o o a 13 | o a 2
Taotal 267 1 o 1 TB2 14 2 H] 1072
Employees with disabilities T o o o 1l 1 o 1 40
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3.7 Signing of Performance Agreements by SMS Members

All members of the SMS must conclude and sign performance agreements within specific timeframes. Information regarding the signing
of performance agreements by SMS members, the reasons for not complying within the prescribed timeframes and disciplinary steps
taken is presented here,

Total number of funded SMS Tatad mismbar of SMS 7 Total Signod perormancs Rgrelma s
feiids ] parlaim Lo ol tolal numbar of SMS
mEmbers

O SMS Miamibed s nessly appointed and one mesmber was saconded io ancther Deparmant.

Hotes
«  The reporting date in the heading of this table should be aligned with that of Table 3.7.1.

Hotes

+  The reporting date in the heading of this table should be aligned with that of Table 3.7.1.

161  ANNUAL REPORT 2023/2024 HUMAN RESOURCE MANAGEMENT




3.8 Performance Rewards

To encourage good performance, the depariment has granted the following performance rewards during the year under review. The information is
presented in terms of race, gender, disability, salary bands and criical occupations (see definition in notes below).

Raco and Gendar

Banaficiary Profile

Humbar of
it

Humbar of
amployies

%% of total within
aroup

Average cost
por employes

Fanahs B 3 284 s b | 4 68T
Asian

Mala o 3 0% o o
Famada ] ] % ] o
Coloured

(LR i] k. o} % ] ]
Farnaie o T4 0% o o
White

Male o ] s o ]
Farmaia ] 53 % ] o
Empicryaes with disabsdilies 3 224 1% " JgeT
Total 12 4 800 % 4 4 500

Salary band Baneficiary Profile Total cost as a % of the
bodal parsoninal
Mumbar of Total Cost Avorage cosi axpanditure
employbas within salary | R 00} i emiployes
Bands
Lower Shdled (Levels 1- 0.000%
2) L 8 0% i o
Shilled (leved 3-5) 1 1303 0% 3 A 000 0.001%
Highily skilled production 0.004%
(lerved B-B) 0 2372 04% 41 4100
Highily skillesd supandsion 0.002%
{loved 8-12) 1 T 0.1% 10 10 004
IntermnalLeanmars (1] 268 % o o 0.000%
Total 12 4 TEB % 54 4 500 0.003%
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Benaficlary Profile Cost

Mumdber of Humber of % of total within Total Cost Average cost
bonaficisrins amployees oocupation (RAD0Q)y par amployes
0
Professional Nurse L] 4 0% 0 L]
Psychologists o 9 0% 0 [/
Social Scnce and Related o 26 0% 0 0
Social Widk and Retated Probessionsls 2 1917 0.1% 14 7000
Total 2 2002 0% 14 7000
Notes
» The CORE classification, as prescribed by the DPSA, should be used for completion of this table.
. Critical occupations are defined as occupations or sub-categories within an occupation —
(&) im which there is a scarcity of qualified and experienced persons currently or anticipated in the fulure, either because
such skilled persons are not available, or they are available but do not meet the applicable employment criteria.
(b) for which persons require advanced knowledge in a specified subject area or science or leaming field and such
knowledge is acquired by a prolonged course or study and/or specialised instruction.
() where the inherent nature of the cccupation requires consistent exercise of discretion and is predominantly intellectual
im nature; and
(d) in respact of which a depantiment expanences a high degree of difficully to recruit or retain the senvices of employoes.

Balary band Beneficlary Profile C Total cost as a %
of tha total

Humber of Humber of % of total tal C. Average cost par personngl
beneficlanios smployess within salary (R0 smployen axpanditune
bands

Band A o 24 % o o %
Band B a ] % 1] L) 0%
Band C a 2 % o L] %
Band O a 1 % o o %
Total L 3 % @ o %

163 ANNUAL REPORT 2023/2024 HUMAN RESOURCE MANAGEMENT




39 Foreign Workers
The tables below summarise the employment of foreign nationals in the department in terms of salary band and major cccupation.

01 April 2023 . e

Muirnsr Fumibs % of tolal Mk %% Change

01 April 2023 31 March 2024
Humbar % of Lotal Mumbar % of totsl MHumbar %% Change

Occupational Tharapy o % o % o %
Professional Nursa o % 0 % o 0%
Paychologists o 0% [ 0% o 0%
Social Science and o 0% o 0% o %
Rolated

Social Work and o % o % H %
Related Professionals

Total o % o 0% o 0%
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310  Leave utilisation
The Public Service Commission identified the need for careful monitoring of sick leave within the public service. The following tables
provide an indication of the use of sick leave and disability leave. In both cases, the estimated cost of the leave is also provided.

1 Dy
Total days % Days with Numiber of % of total Mverage days per Estimated Cost
Medical Employoes using mmployees using mmployoe | R0}
cartification sick loav ek laav

Lower Sadis (Level 1-2) L 4% a5 2% 8 510
Skilled (levels 3-5) 6623 43% g9 20% 7 Go
Highiy sidled produdtion (levels &-8) 14375 4% 1858 54% 8 23393
Highiy shdled supenvision (levels 8 -12) 3ga9 4% 543 16% T 10453
Top and Sénior management (levels 13-18) ] 4% 13 0% T 470
Irieeris/Laarmes 208 4% a7 % 3 60
Total 6 276 43% 3535 100% T a1 599

Total days % Days with Number of % of total Average days Estimatod
Maedical Employeos smployess per employes Cost (RIO0Q)
certification using disability using disabdlity
leave leavo
Lower skilled (Loweds 1-2) 297 100% -} 10% 24 151
Shilled (Levels 3-8) Taz 100% 3 % 24 TE2
Highly shdled production (Levels B-8) 1784 100% 38 43% 45 3099
Highty shillad supendaion [Levels 9-
12) 212 100% 1 13% 18 &74
Senior management (Lovels 13-16) [i} % a % o Li]
Total 2825 100% a8 100% X3 4 548

The table below summarises the utilisation of annual leave. The wage agreement concluded with trade unions in the PSCBC in 2000
requires management of annual leave to prevent high levels of accrued leave being paid at the time of termination of service.

Tabig
Salary band Number of Employees using annual dyrerage per employes
lzave
Lower skilled (Lovels 1:2) 2072 104 20
Skilled Levels 3-5) 25 532 1285 20
Highiy shdled production (Levels 8-8) 53 382 2387 22
Highiy shilled supendsion [Levels 8-12) 18 442 TarT 26
Sanics management (Leveds 13-16) TEI.00 35,00 22
Irierra/Laarmers 1248 158 8
Total 102 540 4737 22

Salary band Total days of capped leave Number of Employess using Aversge number of days Average capped loave per

takan capped leave takan par amployos employes a8 on 31 March
W

Liower skilled (Leveds 1-2) L] 1] o /]

Skilled Levels 3-5) T 1 T 30

Highiy sidied produdtion [Levels B-

B Lh 4 4 5

Highiy sidied supenvsion (Lovals §-

12) 2 z 1 27

Senicy management (Loveis 13-16) 3 1 3 26

Total 2] ] 4 26
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The following table summarise payments made to employees as a result of leave that was not taken.

Roason Total smount (RU000) Humbar of amployses Avarage por amployes (R
Leave pay out for 202324 due to non-uSlisation of kave for the previcus cycle ] L] o

Capped laave payouts on termination of service for 202324 410 25 A2 400

Current leanve payout on lermination of servics for 202324 3823 116 X2 95T

Tatal 4 633 141 32 858
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311 HIV/AIDS & Health Promotion Programmes

Unita/calegoras of amployess idenlified bo b &t high risk of contracting HIV & related dissases (il any)

Thea risk of contracting HVIAIDS at the workplacs |s minimal and no categodies (growps) in the Depariment had been

idaniised a8 Migh-rsk groups, howsver Maasunds an i placs 1o daal with this il oF whidn Hecasamy.

However, midical
Dapartment yel and doas not necessarily qualify Bs a high sk

parsonnel working in different institutions and ane dealing with patients daily can be exposed o nesdle
prricks whan dealing with the pationts. [t is imporant o indicaba that no such incidents have been reporied within the

Koy &topa taken 1o reducs the risk

Al neadla pricks will be treated as if the parson has

waar proleciive clothing when dealing with
pationts, wha will by in line with OHS
egislabon

Cuestion

1. Has tha department designated & member of the SMS 1o imglement the provisions
conlaingd in Part V] E of Chapler 1 of the Public Senvice Reguiations, 20017 If so, provide
herfhis name and positicn,

Datails, if yes

A designated member of SMS had been appointed, who
is Ihe responsible Senior Manager for the EHWP

2. Dioss e department ke a dedicated unit, or has il designated specfic stalf misrbens
o promate the health and well-baing of your employess? If 5o, indicate the numbar of
amploysas who B invodvad in this task and the anrual budgat tha! is avallable for this
punposs.

Yo

A dedicabed EHWP Unil had béan dévaloped and
implemaenind during 2001 and is fully functional, The
said Unit is responsible for 6l EHWP relaled aclivities,
trmu-.u events and look after Ihe:

who are infecied andior affected by HIVAIDS. Program
provides inlemal services and exiemal EHWP sanvices.
EHWP Unit lorms par of the Sub-draciorate HRD who
falls under the: Directorate: Human Resouros
Managemant: 1 X Assistani Direcior

1 X Sanicd Adenin Officer
2 X Parsonnel Dificers

EHWP budged for the year under revisw is appradmabsty
R 1236 347 .00,

3. Has the department introduced an Employes Assistance or Health Promation
hﬁ:mhwm? If 50, indicate the key slements/services of this
AT,

WS

EHWP Unit faciltates internal m:mw
EHWP Practitioner), as well as exiemal services
provided by the EHWP Servics Provider, Ongoing 15

counseling g
conflict mediation. EHWP redaled raining (e.g. Basic
HNMIAIDS training).

Imphemant 8 process 1o reler smployees with senous
haaith problems, poor pesfonmancs andion extanded
absenisaism due K il health 1o extermal Medical
Professionals, e.9. Occupational Therapist for Functional
Mmmm FCE can clarily amployess’ haalth
and capacity to conduct dulies. Can ideniiy any
eognitive, physical challenges that might impac on
service delivery. Advise haw Io increse smployes
pariormance, how o decrease absanbesism and
sugpeslions how o enhance service delivery,

4. Has the departmant established (a) committes(s) as contemplated in Parl V1 ES () of
Chapber 1 of the Public Service Regulations, 20017 If 50, please provide the names of the
membars of the commitles and the stakeboldens) hal they represant.

Yas

OHE Committes established Feb 2012, minimum of 1

The 18.1, 16.2 and SHE weres apgpoiried in

by the HOD, Reps, First Aid and Fire Fight trainings take
place sach quarter.

Chairparson of OHS Commitise: Mr B Ngomane - Chiel
Diracior: Comporate Sarvioes.

40 Commitles mambeans

da ot uriairdy discriminate against employees on the basis of their HIV stalus? I so, st

the employment policies/practioes so reviewed.

Was

EHWF paliches tallk 1o all 4 EHWF HL.flﬁﬂ-. EHWF

‘obiain thar inpuls. Present drai pobcies 1o Muls-Lateral
and Sanior Managament mwsmm
in procass of beang reviwed

HIVIAIDS, TB & ST policy,
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Health & Productivity policy,
SHREQ policy

‘Wellness Managemant policy and Sexual Hamassmant,
Funclions, Bereavemant, Substance Abuse, Polices.

Tha Spiritual Wellness and Smoke Policies a8l in a dralt
Forrn.

6. Has the daparment inrducad measures 1o prolact HIV-positive emgployees or those Yis Podicies are in place ko prolect those who are
perceivesd o be HIV-positive from discrimination? i so, list the key clements of these infeciediaffected by HIVIAIDS. EHWP Unit waork clossly
MASUITE. with Directorates: HIVIAIDS, Empleyes Relations to deal

with Sexual Harsssment andion vicimization ssues. Rol
out of policy workshaps and training sessions. EHWP
Unit ordesrs & disiribule make & hanals condoms and
lubsrication, Distribule pasiers and bookdets aboul health
& wolnoss issuns via Socdev io Employeos. Amange a
‘Workd Alds Day evenl on 18t Decomber aach

HIVIAIDS waining, peychological and smotioral support,
and educafion reganding safe sex.

7. Does the depariment encourage i employses to undergo Yolkuntary Counsslling ard Vs WCT Clinics tock place regularty (weliness avenis),
Testing?  so, Est the results that you have you achieved. Empilayeas ana encouraged to get tested by Medical
Professicnals. pre- and post-counsalling and support o

those infected or affected by HIVIAIDS. Provide ARY
infy and medical irestments. Suppor thess who lested

positive.__
B. Has the gepanment devaloped MmeasUmesindicaton 1o monitor & evaluate e mpact of | Yes mﬂmlummmmummmﬁ
7 If thess moeasuresfindicators, # idenlify
its health promotion programme? If so, list establsh impact of promosional programs,

omplayoes’ program,

reasons for not utilizing EHWP, list concerms, clarify
neads and expectations,
Responses can help 1o enhance the quality of program,

chabanges, idertify
Show options how the unil can improve, deal with
chabanges, enhance utilizaticn of the program.
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3.12 Labour Relations

Total rnumber of Collective agresments None
| I

The following table summarnises the outcome of disciplinary hearings conducted within the department for the year under review.

Demation o 0%
Dismissal 14 0%
Mot guity 1 2%
Casa withdranwm: a 17%
Total 47 100%

Type of misconduct Humber % of total

Improper Conduct 4 15%
Absenteism 13 8%
Meghgenes 5 1%
Assauit 1 an
Misuse of GG Vahide 3 1%
Conflict of Interest 1 4%
Total ko 100%

Grievances Numbaer % of Total
Number of grievances resched 10 Bi%
MNumbar of grievances not reschwed 1 %
Total number of grievances lodged 11 100%

Disputes Number % of Total

Musnber of disputes uphekd 2 18%
Musnbr of disputes dismissed 9 B2
Total number of disputes lodged 1" 100%

Total number of parsons working days lost a
Total costs working days lost [}
Amount recovered as a result of no work no pay (R'008) 0

Humber of people suspended 18
Humber of people whoss suspension excesded 30 days 16
Average number of days suspendad 103
Cost of susponsicn(R'000} 3907
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313  Skills development
This section highlights the efforts of the depariment with regard to skills development.

Decupational category Mumber of Training nikds identified st star of the reporting pariod
mnﬂ:nt:nﬁ = Learnerships Skills Programimes & Other forms of Tatal
other short courses training
Legaslators, seniof oficials and managens | Female 164 0 35 o 35
Hala 54 a 15 o 15
Frodessionais Famala 1 606 a 450 83 43
Mala 287 Q B4 b &6
Technicians and assodate professionals Famals L1 21 110 & 137
Mala Fakl 8 4 & 48
Clarks Female 402 a T a7 157
Male 241 a &0 43 103
Sarvica and sales workers Famale 564 14 120 65 188
Mala n ] BS 2 73
Skilled agriculiure and fishery workers Famals ] o a o a
Waln o 1} Q o a
Craft and related trades workers Famale ] 1 a o 0
Male o a 1] 1] 1]
Plant and maching aparalon and Famale 2 0 2 1] 2
ressomblers
Male 25 a 3 i ] 3
Elemantary cotupations Famale B3 a 12 o 12
Male 50 o <] [f] <]
Suity Teotal Famala 3 598 35 T8l il 1 D65
Mala 1151 15 247 73 i35
Tatal 4749 50 1046 az4 1420
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Mismibar of Training provided within the reporting period
employoes as at 1

April 2023 Learmerships Skills Programenes & Db forma of
other short courses training
o 45
u] 20
u] 515
Q 106
Technicians and associate Fomale 577 20 110 & 136
professionats
Mala 218 10 M B 50
Clarks Famale A0 a T ar 157
Mt 241 a &0 43 103
Sarvice and sales workers Fsmiiles 564 15 150 5 240
Mty Fiil ] T T B2
Shillad agriculiure and fshary Famale o o o o [u]
workers
Ma ] o o o o
Craft and related trades workers Famale ] a o o a
Maka ] Q o b a
Plant aind maching operatons and Fomale F a F o 2
Eepamions.
e 25 o 3 o a
Elesmantary cotupations Fmicitbis B3 ] 14 i 14
Mabs 50 8] B o a8
Sl Total Famale 3 588 35 Fial 1109
Maba 1151 15 Fi-t ba ETF
Tatal 4748 50 1072 353 1 481

3.14  Injury on duty
The following tables provide basic information on injury on duty.

Mumbsar
Temporary Total Disablameant a 0%
Parmanent Disatdemant a 0%
Fatal o 0%
Total 24 100%
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315 LWtilisation of Consultants

The following tables relates information on the utiisation of consultants in the department. In temms of the Public Service Regulations “consultant’
means a natural or juristic person or a partnership who or which provides in terms of a specific confract on an ad hoc basis any of the following
professional services to a department against remuneration received from any source:

{a)  The rendering of expert advice.

(b) The drafting of proposals for the execution of specific tasks; and

(c) The execution of a specific task which is of a technical or intellectual nature but excludes an employese of a department.

Project title Total number of Contract value In
that worked on Rand

A2A KOPANG L] 53 kAR
DEAF FEDERATION OF SOUTH AFRICA 2 1 G325
DEAFSA 2 1 5980
DR LE ROUX HERMIE 1 3 35 085
GAMA MDUDLUZI MO3ES 1 4 38 608
LM TRAINING DEVELOPMENT 10 ] T84 000
MANAGED INTEGRITY EVALUATION T 14 48 343
MUDSRA AWELANI CONSTANCE 4 il 153 6848
NAKEDE MANAGEMENT SERVICES 1] 7 132 350
00 MAMAGEMENT SERVICES T 140 471 500
P G DISTRIBUTORS 1 1 25 000
PHANDAHANL FOREMSICS 28 49.75 301 885
PILLAY CHERYL 1 L] 64 638
RAIN CHARTERED ACCOUNTANTS: (PTY) 20 11775 625 040
RAKOMA AND ASSOCIATES Fal az 455 335
RCA AND COMPANY az 171753
ROYALITY COMMUMICATIONS AND HO i T 200
SATHIKGE TSISTSI MILLICENT 1 2 13824
SECURE AFRICA CONSULTING 1 =1 524 800
TIC AND MEMD ] 225 191953

Total number of projects

Total individual consultants

Tatal duration Total contract wabue in Rand

Workdays

1 2805 4 432 181
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Projoct tithe Percontage ownershipby  Percentage management by Humber of consultants from HDI groups

HOI groups HM groups that work an the project
AZA KOPANG B5% G5% 8
DEAF FEDERATION OF SOUTH AFRICA 100% 100% 2
DEAFSA 100% 100% 2
DR LE ROLUX HERMIE 100% 100% 1
GAMA MOUDUZI MOSES 100% 100% 1
L TRAIMING DEVELOFPMENT 100% 100% 10
MANAGED INTEGRITY EVALUATION 33% 3% T
MUDIRA AWELANI CONSTANCE 100% 100% 2
MAKEDE MANAGEMENT SERVICES 100% 100% &
00 MAMAGEMENT SERVICES 100% 100% 7
PG DISTRIBUTORS 100% 100r% 1
PHANDAHANL FORENSICS 100% 1007% Fail
PILLAY CHERYL 100% 100% 1
RAIN CHARTERED ACCOUNTANTS (PTY) 100% 100% o]
RAMKGMA AND ASSOCIATES % 15.63% 1
RCA AND COMPANY 100% 100% -]
ROYALITY COMMUNICATIONS AND HO 100% 100% 2
SATHIKGE TSISTS MILLICENT 100% 100r% 1
SECURE AFRICA CONSULTING 100% 100% B
TIC AND MEND 100% 100% o

Projoct tiths Total Humbar of consultants that worked on Duration Donor and contract valua in Rand
project [Workdays)

Total number of projects Todal indivwidual conaullans Total duration Tokal contract valua in Rand
Workdays

Project tithe Porcentage cewnarship by HDI groups Porcanisgs managomant by HDI groups Mumbar of consultants from HOI groups
that work on the project

HUMAN RESOURCES MANAGEMENT

ANMNUAL REPORT 2023/2024

173




316 Severance Packages

Salary band Mumbar of applications Humbaer of applications Number of applications Humber of packages approved
recoived referred to the MPEA supported by MPSA bry department

Laowons skillad [Lewads 1-2) L] L] a a

Skilled Levels 3-5) 0 a a a

Highiy sidlad produsction L] a ] a

(Levels 6-8)

Highiy shdlad supervision L] a Q ]

(Lenvids B=12)

Sanior management (Lavels [} a a a

13-18)

Total 1] a a a
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1. IRREGULAR, FRUITLESS AND WASTEFUL, UNAUTHORISED EXPENDITURE

AND MATERIAL LOSSES

1.1. IRREGULAR EXPENDITURE

a) Reconciliation of irregular expenditure

Description 2023/2024 2022/2023
R'000 R'000

Opening balance 1 089 888 1075 629

Adjustment to opening balance

Opening balance as restated

Add: Iregular expenditure confirmed 6323 14713

Less: Imegular expenditure condoned (71903)

Less: Imagular expendituna not condoned and removed

Less: Imegular expenditure recoverable’

Less: Imegular expenditure not recoverable and written off

Closing balance 1024 762 1090 342

amounted to R71 903 000.

The department had 16 lransaction that were condoned in current financial year and these transactions

Reconciling notes

2023/2024 2022/2023
R'000 R'000
Iregular expenditure that was under assessment - -
Imegular expenditure that relates to the prior year and identified in the current year 5934 -
Imeqular expenditure for the curment year 3z9 14 713
Total 6323 14713

b) Details of irregular expenditure (under assessment, determination, and investigation)

2023/2024

R'000

2022/2023
R'000

Imegular expenditure under assessment

Iregular expenditure under determination

Imegular expenditure under investigation

Total

' Transfer to receivables




Include discussion here were deemed relevant.

c) Details of irregular expenditure condoned

2023/2024 2022/2023
R'000 R'000
Iregular expenditure condoned 71903 -
Total 71903 .

Include discussion here were deemed relevant.

d) Details of irregular expenditure removed - (not condoned)

Description 2023/2024 2022/2023
R'000 R’000

Irregular expenditure condoned

Total

Include discussion here were deemed relevant.

e) Details of irregular expenditure recoverable

Description 2023/2024 2022/2023
R'000 R'000

Iregular expenditure recoverable

Total

Include discussion here were deemed relevant.

f) Details of irregular expenditure written off (irrecoverable)

Description 2023/2024 2022/2023
R'000 R'000

Iregular expenditure written off

Total

Include discussion here were deemed relevant.

Additional disclosure relating to Inter-Institutional Arrangements




g) Details of non-compliance cases where an institution is involved in an inter-institutional
arrangement (where such institution /s not responsible for the non-compliance)

Description

Include discussion here were deemed refevant.

h) Details of irregular expenditure cases where an institution is involved in an inter-institutional
arrangement (where such institution is responsible for the non-compliance)?

Description 2023/2024 2022/2023
R'000 R000

Include discussion here were deemed relevant,

i) Details of disciplinary or criminal steps taken as a result of irregular expenditure

Disciplinary steps taken

Include discussion here were deemed relevant.

# Refer to paragraphs 3.12, 3.13 and 3.14 of Annexure A (PFMA Compliance and Reporting Framework) to Mational Treasury Instruction
No. 4 of 2022/2023



1.2. FRUITLESS AND WASTEFUL EXPENDITURE

a) Reconciliation of fruitless and wasteful expenditure

2023/2024 2022/2023
R'000 R'000
Opening balance 8768 9768
Adjustment to opening balance - -
Opening balance as restated -

Add: Fruithess and wasteful expenditure confirmed -

Less: Fruilless and wasteful expenditure recoverabla® -

Less: Fruitiess and wasteful expenditure not recoverable and written off -

Closing balance 9768 9789

The Department did not incur or identify any fruitless and wasteful expenditure in the current year under
revigw.

Reconciling notes

Description 2023/2024 2022/2023

R'000 R'000

Fruitiess and wasteful expenditure that was under assessment

Fruitiess and wasteful expenditure that relates to the prior year and identified in the
current year

Fruitiess and wasteful expenditure for the cument year

Total

b) Details of fruitless and wasteful expenditure (under assessment, determination, and
investigation)

Description® 2023/2024 2022/2023

R'000 R'000
Fruittess and wasteful expenditure under assessment

Fruitless and wasteful expenditure under determination

Fruitless and wasteful expenditure under investigation

Total

Include discussion here were deemed ralevant.

* Transfer to receivables
* Grouwp similar items




c) Details of fruitless and wasteful expenditure recoverable

Description 2023/2024 2022/2023

R'000 R'000
Fruitltess and wasteful expenditure recoverable
Total

Include discussion here were deemed relevant.

d) Details of fruitless and wasteful expenditure not recoverable and written off

Description 2023/2024 2022/2023

R'000 R'000

Fruiless and wasteful expenditure written off
Total

Include discussion here were deemed relevant.

e) Details of disciplinary or criminal steps taken as a result of fruitless and wasteful expenditure

Disciplinary steps taken

Total

include discussion here were deemed relevant.




1.3. UNAUTHORISED EXPENDITURE

a) Reconciliation of unauthorised expenditure

2023/2024 2022/2023
R"000 R"000
Opening balance
Adjustment to opening balance
Opening balance as restated

Add: unauthorised expenditure confirmed

Less: unauthorised expenditure approved with funding

Less: unauthorised expenditure approved without funding

Less: unauthorised expenditure recoverables

Less: unauthorised not recoverable and written off®

Closing balance

Include discussion here weare deemed relevant.

Reconciling notes

Description 2023/2024 2022/2023

R'000 R°000

Unauthorised expenditure that was under assessment

Unauthorised expenditure that relates to the prior year and identified in the current year

Unauthorised expenditure for the current year

Total

b) Details of unauthorised expenditure (under assessment, determination, and investigation)

Description” 2023/2024 2022/2023

R'000 R'000

Unauthorised expenditure under assessment

Unauthorised expenditure under determination

Unauthorised expenditure under investigation

Total

Include discussion here were deemed relevant.

* Transfer lo receivables
% This amount may only be written off against available savings
" Group similar items



1.4. ADDITIONAL DISCLOSURE RELATING TO MATERIAL LOSSES IN TERMS OF PFMA
SECTION 40(3)(B)(1) &(IlI))?

a) Details of material losses through criminal conduct

Material losses through criminal conduct 2023/2024 2022/2023

R'000 R'000
Theft

Other matenal losses

Less: Recoverable

Less: Not recoverable and written off

Total

Include discussion here were deemed relevant,

b) Details of other material losses

Nature of other material losses 2023/2024 2022/2023

R'000 R'000
{Group mafor categories, but list material items)

Total

Include discussion here were deemed relevant and criminal or disciplinary steps taken by the institution.

c) Other material losses recoverable

Nature of losses 2023/2024 2022/2023

R'000 R'000
(Group major categonies, but list matenal fems)

Total

Include discussion here were deemed relevant.

* Information related to material losses must be disclosed in the annual financial statements.




d) Other material losses not recoverable and written off

Mature of losses 2023/2024 2022/2023
R'000 R'000

(Group major categories, but list material items)

Total

Include discussion here were deemed refevant.

2. LATE AND/OR NON-PAYMENT OF SUPPLIERS

H_uml:far of Consolidated
INVoices Value
R'000
Valid invoices received 15984 1055032
Invoices paid within 30 days or agreed period 15936 1052 782
Invoices paid after 30 days or agreed period 19 2250

Invoices older than 30 days or agreed period (unpaid and without dispute) -
Invoices older than 30 days or agreed period (unpaid and in dispute) -

The 19 invoices paid beyond 30 days were mainly due to the following reasons:

 Late confirmation of goods received notes by the departmental users.

» Suppliers closed bank accounts, and Suppliers expired tax clearance certificates.




3.  SUPPLY CHAIN MANAGEMENT

3.1. PROCUREMENT BY OTHER MEANS

Food parcels

L[] Project description

Name of supplier Type of Contract Value of
procurement by number contract

other means R’000

Supply and delivery of Deviation R3 400
food parcels Innominds Holdings

2 Supply and delivery of Deviation N/A R3 400
food parcels OPM Construction

3 Supply and delivery of | Mohlodi 247 Business Deviation MIA R3 400
food parcels Solutions

4 Supply and delivery of Deviation N/A R3 400
food parcels MNesco

5 Supply and delivery of Deviation MNIA R3 400
food parcels Sondile General

6 Supply and delivery of Deviation NIA R3 400
food parcels Dashmore West Rand

7 Supply and delivery of Deviation N/A R2 400
food parcels PauPau

8 Supply and delivery of Deviation NIA R3 400
food parcels Distinct Dawn

9 Supply and delivery of Deviation N/A R3 400
food parcels Eco on the move

10 Supply and delivery of Dewviation MNIA R3 400
food parcels Elegant Thyme Creations

11 Supply and delivery of Deviation N/A R3 400
food parcels Lateomark

12 Supply and delivery of Deviation MNIA R3 400
food parcels LTC Holdings

13 Supply and delivery of Deviation NiA R3 400
food parcels Geleza Nathi

14 Supply and delivery of Deviation N/A R3 400
food parcels KeleM Holdings

15 Supply and delivery of Dewviation MNIA R3 400
food parcels Maonoligual
Total R51 000




Dignity packs

Project description

Mame of supplier

Type of

procurement by
other means

Contract
number

Value of contract
R'00D

1 Supply and delivery of dignity Deviation MNfA R3 996
packs to Gauteng Schools Mashibe Group

2 Supply and delivery of dignity Deviation MNIA, R3 996
packs to Gauteng Schools Ndlondlofied Pty Ltd

3 Supply and delivery of dignity Deviation NFA R3 996
packs to Gauteng Schools Madiba Indaba

4 Supply and delivery of dignity Platinum Skies 7 Deviation NIA R3 996
packs to Gauteng Schools Investments

5 Supply and delivery of dignity Deviation NIA R3 996
packs to Gauteng Schools Elixir Solutions

5] Supply and delivery of dignity Deviation NIA R3 996
packs to Gauteng Schools MC Tee Holding

7 Supply and delivery of dignity Deviation NIA R3 996
packs to Gauteng Schools Bright Mation

2] Supply and delivery of dignity Deviation MNFA R3 996
packs to Gauteng Schools Looka Holdings

9 Supply and delivery of dignity Deviation NS R3 996
packs to Gauteng Schools Marakalla Trading

10 Supply and delivery of dignity Deviation NIA R3 996
packs to Gauteng Schools Monolingual Trading

11 Supply and delivery of dignity Deviation MNIA R3 996
packs to Gauteng Schools Moxolo Distrubutors

12 Supply and delivery of dignity Re Tshwanetse Deviation MIA R3 996
packs to Gauteng Schools Trading and Projects

13 Supply and delivery of dignity Deviation NFA R3 996
packs to Gauteng Schools Vital Change Trading

14 Supply and delivery of dignity Deviation NFA R3 996
packs to Gauteng Schools N3M Group

15 Supply and delivery of dignity Deviation MNFA R3 996
packs to Gauteng Schools Lynn Group

16 Supply and delivery of dignity Havoc Trading Deviation NIA R3 996
packs to Gauteng Schools Enterprise

17 Supply and delivery of dignity Deviation NfA R3 996
packs to Gauteng Schools LTC Helding

18 Supply and delivery of dignity ZILZ Trading and Deviation NIA R3 996
packs to Gauteng Schools Projects

19 Supply and delivery of dignity Deviation MiA, R3 996
packs to Gauteng Schools Afri Zange

20 Supply and delivery of dignity Deviation M/A R3 996
packs to Gauteng Schools Afritrade Invest

21 Supply and delivery of dignity Deviation MIA R3 996
packs fo Gauteng Schools KE BA MANG

22 Supply and delivery of dignity Deviation NIA R3 996
packs to Gauteng Schools Nesco Trading

23 Supply and delivery of dignity Deviation NI R3 996

packs to Gauteng Schools

Mafahla Group




Project description

Mame of supplier

Type of
procurement by
other means

Contract
number

Value of contract
R'000

24 Supply and delivery of dignity Deviation NiA R3 996
packs to Gauteng Schools MNkoveni Group

25 Supply and delivery of dignity Deviation MIA R3 008
packs to Gauteng Schools Impogo Trading

28 Supply and delivery of dignity Deviation MIA R3 996
packs to Gauteng Schools Cleanview trading

27 Supply and delivery of dignity Deviation NiA R32 096
packs to Gauteng Schools KP Moselane

28 Supply and delivery of dignity Deviation A R3 996
packs to Gauteng Schools Nova Biz

29 Supply and delivery of dignity Deviation A R3 996
packs to Gauteng Schools Sedza Group

30 Supply and delivery of dignity Epikazo Dimensions | Deviation MIA R3 996
packs to Gauteng Schools Projects

i b | Supply and delivery of dignity Deaviation MIA R3 996
packs to Gauteng Schools Madenda Holdings

32 Supply and delivery of dignity Deviation /A R3 996
packs to Gauteng Schools Greenenviro projects

33 Supply and delivery of dignity Deviation MIA R3 906
packs to Gauteng Schools PK Immaculate

34 Supply and delivery of dignity Deviation NIA R3 996
packs to Gauteng Schools Mason K

35 Supply and delivery of dignity Growing Path Deviation MIA B3 008
packs to Gauteng Schools Trading 2015

38 Supply and delivery of dignity Mhlengikazy Deviation MIA R3 996
packs to Gauteng Schools Solutions (Pty) Lid

T Supply and delivery of dignity Basadi Deviation MiA, R3 908
packs to Gauteng Schools Empowerment

38 Supply and delivery of dignity Deviation NiA R3 996
packs to Gauteng Schools MCash SA

38 Supply and delivery of dignity Deviation MIA, R3 996
packs to Gauteng Schools Mdalula Investments

40 Supply and delivery of dignity Meondo Civil & Deviation MIA R3 996
packs to Gauteng Schoaols Construction
Total R159 840

3.2. CONTRACT VARIATIONS AND EXPANSIONS

There was an extension of security services to Modise Security Services (Pty) Ltd, for a period of 3 months
(01 December 2023 to 29 February 2024) at a total amount of R3 437 327.91 (VAT Incl). This expansion
was within the threshold of 15% as required by Treasury Regulations.
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1. REPORT OF THE AUDITOR-GENERAL

Report of the auditor-general to Gauteng Provincial Legislature on vote
no. 6: Gauteng Department of Social Development

Report on the audit of the financial statements

Opinion

1. | have audited the financial statements of the Gauteng Department of Social Development, set
out on pages 199 to 255, which comprise the appropriation statement, statement of financial
position as at 31 March 2024, statement of financial performance, statement of changes in net
assets and cash flow statement for the year then ended, as well as notes to the financial
statements, including a summary of significant accounting policies.

2. In my opinion, the financial statements present fairly, in all material respects, the financial
position of the Gauteng Department of Social Development as at 31 March 2024 and its
financial performance and cash flows for the year then ended in accordance with the Modified
Cash Standard (MCS) prescribed by the National Treasury and the requirements of the Public
Finance Management Act 1 of 1999 (PFMA) the Division of Revenue Act 5 of 2023 (Dora).

Basis for opinion

3. | conducted my audit in accordance with the International Standards on Auditing (ISAs). My
responsibilities under those standards are further described in the responsibilities of the
auditor-general for the audit of the financial statements section of my report.

4. | am independent of the department in accordance with the International Ethics Standards
Board for Accountants’ International code of ethics for professional accountants (including
International Independence Standards) (IESBA code) as well as other ethical requirements that
are relevant to my audit in South Africa. | have fulfilled my other ethical responsibilities in
accordance with these requirements and the IESBA code.

5. | believe that the audit evidence | have obtained is sufficient and appropriate to provide a basis
for my opinion.

Emphasis of matters

6. |draw attention to the matters below. My opinion is not modified in respect of these matters.
Material uncertainty related to contingent liabilities

7. With reference to note 16.1 of the financial statements, the department was the defendant in
various lawsuits amounting to R132 316 000 (2022: R124 116 000). The ultimate outcome of
the matters that could not be determined and no provision for any liability that may result was
made in the financial statements
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Underspending of the annual appropriation

8. As disclosed in the appropriation statement, the department materially underspent the budget
by R184 528 000 on Programme 4: Restorative Services and R169 103 000 on Programme 5:
Development and Research. This is a required point of improvement for the department.
Underspending leads to a lack of service delivery and impacts the department in performing its
constitutionally determined mandate.

Other matter

9. |draw attention to the matter below. My opinion is not modified in respect of this matters.
Unaudited supplementary schedules

10. The supplementary information set out on pages 256 to 268 does not form part of the financial
statements and is presented as additional information. | have not audited these schedules and,
accordingly, | do not express an opinion on them.

Responsibilities of the accounting officer for the financial statements

11. The accounting officer is responsible for the preparation and fair presentation of the financial
statements in accordance with the MCS and the requirements of the PFMA and Dora; and for
such internal control as the accounting officer determines is necessary to enable the
preparation of financial statements that are free from material misstatement, whether due to
fraud or error.

12. In preparing the financial statements, the accounting officer is responsible for assessing the
department’s ability to continue as a going concern; disclosing, as applicable, matters relating
to going concern; and using the going concern basis of accounting unless the appropriate
governance structure either intends to liquidate the department or to cease operations, or has
no realistic alternative but to do so.

Responsibilities of the auditor-general for the audit of the financial statements

13. My objectives are to obtain reasonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud or error; and to issue an
auditor's report that includes my opinion. Reasonable assurance is a high level of assurance
but is not a guarantee that an audit conducted in accordance with the ISAs will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these financial statements.

14. A further description of my responsibilities for the audit of the financial statements is included in
the annexure to this auditor's report. This description, which is located at page 8 of the
annexure to the auditor’s report, forms part of my auditor’s report.
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Report on the audit of the annual performance report

15. In accordance with the Public Audit Act 25 of 2004 (PAA) and the general notice issued in
terms thereof, | must audit and report on the usefulness and reliability of the reported
performance against predetermined objectives for the selected programmes presentedin the
annual performance report. The accounting officer is responsible for the preparation of the
annual performance report.

16. | selected the following programmes presented in the annual performance report for the year
ended 31 March 2024 for auditing. | selected programmes that measure the department’s
performance on its primary mandated functions and that are of significant national, community
or public interest.

Programme Page Purpose
numbers
Social welfare services 70-76 To provide integrated developmental social

welfare services to poor and vulnerable
beneficiaries in partnership with stakeholders
and civil society.

Children and families 77 - 86 To provide comprehensive child and family
care and support services to communities in
partnership with stakeholders and civil
society organisations.

17. | evaluated the reported performance information for the selected programmes against the
criteria developed from the performance management and reporting framework, as defined in
the general notice. When an annual performance report is prepared using these criteria, it
provides useful and reliable information and insights to users on the department's planning and
delivery on its mandate and objectives.

18. | performed procedures to test whether:

+ the indicators used for planning and reporting on performance can be linked directly to the
department’s mandate and the achievement of its planned objectives

» all the indicators relevant for measuring the department's performance against its primary
mandated and prioritised functions and planned objectives are included

* the indicators are well defined to ensure that they are easy to understand and can be
applied consistently, as well as verifiable so that | can confirm the methods and processes
to be used for measuring achievements

+ the targets can be linked directly to the achievement of the indicators and are specific,
time bound and measurable to ensure that it is easy to understand what should be
delivered and by when, the required level of performance as well as how performance will
be evaluated

« the indicators and targets reported on in the annual performance report are the same as
those committed to in the approved initial or revised planning documents
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» the reported performance information is presented in the annual performance report in the
prescribed manner.

« there is adequate supporting evidence for the achievements reported and for the reasons
provided for any over- or underachievement of targets

19. | performed the procedures for the purpose of reporting material findings only; and not to
express an assurance opinion or conclusion.,

20. | did not identify any material findings on the reported performance information for ‘Social
welfare services' and 'Children and families’.

Other matter

21. | draw attention to the matters below.
Achievement of planned targets

22. The annual performance report includes information on reported achievements against planned
targets and provides explanations for over- or underachievements.

23. The tables that follow provide information on the achievement of planned targets and list the
key indicators that were not achieved as reported in the annual performance report. The
reasons for any underachievement of targets are included in the annual performance report
on pages 61 to 114.

Social welfare services

Targels achieved: 78%
Budget spent: 100%

Key indicator not achieved Planned target Reported achievement

Number of older persons accessing community | 19 675 16 635
based care and support services

Mumber of persons with disabilities accessing | 4 265 3697
services in protective workshops

Children and families

Targets achieved: 83%
Budget spent: 99%

Key indicator not achieved Planned target Reported achievement
Mumber of children with valid foster care orders | 46 896 36 383

Mumber of Children in foster care re-unified 206 275

with their families
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Material misstatements

24, | identified material misstatements in the annual performance report submitted for auditing.
These material misstaternents were in the reported performance information for Social welfare
services. Management subsequently corrected all the misstatements, and | did not include any
material findings in this report.

Report on compliance with legislation

25. In accordance with the PAA and the general notice issued in terms thereof, | must audit and
report on compliance with applicable legislation relating to financial matters, financial
management and other related matters. The accounting officer is responsible for the
department’s compliance with legislation.

26. | performed procedures to test compliance with selected requirements in key legislation in
accordance with the findings engagement methodology of the Auditor-General of South Africa
(AGSA). This engagement is not an assurance engagement. Accordingly, | do not express an
assurance opinion or conclusion,

27. Through an established AGSA process, | selected requirements in key legislation for
compliance testing that are relevant to the financial and performance management of the
department, clear to allow consistent measurement and evaluation, while also sufficiently
detailed and readily available to report in an understandable manner. The selected legislative
requirements are included in the annexure to this auditor's report.

28. The material findings on compliance with the selected legislative requirements, presented per
compliance theme, are as follows:

Procurement and contract management

29. Some of the goods and services of a transaction value above R1 000 000 were procured
without inviting competitive bids and deviations were approved by the accounting officer but it
was practical to invite competitive bids, as required by Treasury Regulation 16A86.1, paragraph
3.3.1 of NTI 02 of 2021/22, paragraph 4.1 of NTI 03 of 2021/22 and TR 16A6.4. Similar non-
compliance was also reported in the prior year.

Expenditure management

30. Effective and appropriate steps were not taken to prevent irregular expenditure, as disclosed in
note 21 to the annual financial statements, as required by section 38(1)(c)(ii) of the PFMA and
treasury regulation 9.1.1. The majority of the irregular expenditure was caused by the non-
compliance with treasury regulation 16A6.1
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Consequence management

31. Disciplinary steps were not taken against some of the officials who had incurred and permitted
irregular expenditure and fruitless and wasteful expenditure, as required by section 38(1)(h)(iii)
of the PFMA.

Other information in the annual report

32. The accounting officer is responsible for the other information included in the annual report.
The other information referred to does not include the financial statements, the auditor’s report
and those selected programmes presented in the annual performance report that have been
specifically reported on in this auditor's report.

33. My opinion on the financial statements, the report on the audit of the annual performance
report and the report on compliance with legislation do not cover the other information included
in the annual report and | do not express an audit opinion or any form of assurance conclusion
onit.

34. My responsibility is to read this other information and, in doing so, consider whether it is
materially inconsistent with the financial statements and the selected programmes presented in
the annual performance report or my knowledge obtained in the audit, or otherwise appears to
be materially misstated.

35. | did not receive the other information prior to the date of this auditor's report. When | do
receive and read this information, if | conclude that there is a material misstatement therein, |
am required to communicate the matter to those charged with governance and request that the
other information be corrected. If the other information is not corrected, | may have to retract
this auditor's report and re-issue an amended report as appropriate. However, if it is corrected
this will not be necessary.

Internal control deficiencies

36. | considered internal control relevant to my audit of the financial statements, annual
performance report and compliance with applicable legislation; however, my objective was not
to express any form of assurance on it.

37. The matters reported below are limited to the significant internal control deficiencies that
resulted the material findings on compliance with legislation included in this report.

38. The accounting officer did not exercise adequate oversight responsibility over internal controls
relating to procurement and contract management. This resulted in instances of material non-
compliance with key legislation.
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39. Senior management did not implement sufficient controls to ensure adequate monitoring of
controls to ensure compliance with laws and regulations resulting in material non-compliance
findings.

Cah

T
i
O

Johannesburg

31 July 2024

A UDITOR-GEMNERAL
SOUTH AFRICA

Auditing to build public confidence

194 ANNUAL REPORT 2023/2024 FINANCIAL INFORMATION




s 3

Annexure to the auditor’s report

The annexure includes the following:

* The auditor-general’s responsibility for the audit

+ The selected legislative requirements for compliance testing

Auditor-general’s responsibility for the audit

Professional judgement and professional scepticism

As part of an audit in accordance with the ISAs, | exercise professional judgement and maintain
professional scepticism throughout my audit of the financial statements and the procedures
performed on reported performance information for selected programmes and on the department’s
compliance with selected requirements in key legislation.

Financial statements

In addition to my responsibility for the audit of the financial statements as described in this auditor's
report, | also:

» identify and assess the risks of material misstatement of the financial statements, whether
due to fraud or error; design and perform audit procedures responsive to those risks; and
obtain audit evidence that is sufficient and appropriate to provide a basis for my opinion.
The risk of not detecting a material misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations or the override of internal control

» obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the department’s internal control

« evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made

+ conclude on the appropriateness of the use of the going concern basis of accounting in the
preparation of the financial statements. | also conclude, based on the audit evidence
obtained, whether a material uncertainty exists relating to events or conditions that may
cast significant doubt on the ability of the department to continue as a going concern. If |
conclude that a material uncertainty exists, | am required to draw attention in my auditor's
report to the related disclosures in the financial statements about the material uncertainty
or, if such disclosures are inadequate, to modify my opinion on the financial statements.
My conclusions are based on the information available to me at the date of this auditor's
report. However, future events or conditions may cause a depariment to cease operating
as a going concern

« evaluate the overall presentation, structure and content of the financial statements,
including the disclosures, and determine whether the financial statements represent the
underlying transactions and events in a manner that achieves fair presentation.
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Communication with those charged with governance

| communicate with the accounting officer regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in internal
control that | identify during my audit.

| also provide the accounting officer with a statement that | have complied with relevant ethical
requirements regarding independence and communicate with them all relationships and other
matters that may reasonably be thought to bear on my independence and, where applicable,
actions taken to eliminate threats or safeguards applied.
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Compliance with legislation - selected legislative requirements

The selected legislative requirements are as follows:

Legislation

Sections or regulations

Public Finance Management Act Mo.1 of 1999
(PFMA)

Section 1

Section 38(1)(a)(iv); 38(1)(b);38(1)(c);38(1)(c)(i); 38(1)(c)ii);
38(1)(d); 38(1)(h)iii);

Section 39(1)(a); 39(2)(a);

Section 40(1)(a); 40(1)(b); 40(1)(c)(i)

Section 43(4); 44; 44 (1) and (2) ; 45(b);

Section 50(3); 50(3)(a)

Treasury Regulations for departments, trading
entities, constitutional institutions and public
entities (TR)

Treasury Regulation 4.1.1; 4.1.3

Treasury Regulation 5.1.1; 5.2.1; 5.2.3(a); 5.2.3(d); 5.3.1
Treasury Regulation 6.3.1(a); 6.3.1(b); 6.3.1(¢"); 6.3.1(d);
6.4.1(b)

Treasury Regulation 7.2.1

Treasury Regulation 8.1.1; 8.2.1; 8.2.2; 8.2.3; 841
Treasury Regulation 9.1.1; 9.1.4

Treasury Regulation 10.1.1(a); 10.1.2

Treasury Regulation 11.4.1; 11.4.2; 11.51

Treasury Regulation 12.5.1

Treasury Regulation 15.10.1.2(c')

Treasury Regulation 16A3.1 ; 16A 3.2; 16A 3.2(a); 16A 6.1;
16A6.2(a) ,(b) & (e) ; 16A 6.3(a); 16A 6.3(a)(i);16A 6.3(b); 16A
6.3(c);16A6.3(d) ; 16A 6.3(e); 16A 6.4, 16A 6.5; 16A 6.6;
16A7.1; 16A.7.3; 16A.7.6; 16A.7.7; TR 16A8.2 (1) and (2); 16A
8.3 16A8.3 (d); 16A 8.4; 16A9; 16A8.1; 16A8.1(b)(ii);16A8.1
(c); 16A 9.1(d); 16A 9.1(e); 116A9.2; 16A9.2(a)(ii) &(iii);
16A9.1(f).

Treasury Regulation 17.1.1

Treasury Regulation 18.2

Treasury Regulation 19.8.4

Division of Revenue Act No. 5 of 2022

DoRA 11(6)(a)
DoRA 12(5)

DoRA 16(1)

DoRA 16(3)

DoRA 16(3)a)(i)
DoRA 16(3)(a)(ii)(bb)

Public service regulation

Public service regulation 13(c );18; 18 (1) and (2); 25(1)(e)(i);
25(1)(e)(ii)

MNo.38 of 2000 (CIDBE)

Prevention and Combating of Corrupt Activities | Section 29
Act No.12 of 2004 (PRECCA) Section 34(1)
Construction Industry Development Board Act Section 18(1)

Construction Industry Development Board
Regulations

CIDB regulation 17, 25(1); 25 (5) & 25(TA)

PPPFA

Section 1(i); 2.1(a); 2.1(b); 2.1(f)

PPR 2017

Paragraph 4.1; 4.2

Paragraph 5.1, 5.3, 5.6; 5.7
Paragraph 6.1, 6.2; 6.3; 6.5; 6.6, 6.8
Paragraph 7.1; 7.2, 7.3, 7.5, 76, 7.8
Paragraph 8.2; 8.5

Paragraph 9.1; 9.2

Paragraph 10.1; 10.2

Paragraph 11.1; 11.2

Paragraph 12.1 and 12.2
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PPR 2022 Paragraph 3.1
Paragraph 4.1; 4.2; 4.3, 4.4
Paragraph 5.1; 5.2; 5.3; 5.4
SITAACT Section 7(3)
Section 7(6)(b)
Section 20(1)(a)(l)
SITA regulations Regulation 8.1.1 (b); 8.1.4; 8.1.7
Regulation 9.6; 9.4
Regulation 12.3
Regulation 13.1 (a)
Regulation 14.1; 14.2
PFMA SCM Instruction no. 09 of 2022/2023 Paragraph 3.1; 3.3(b); 3.3(c ;3.3 (e ); 3.6
MNational Treasury Instruction No.1 of 2015/16 Paragraph 3.1, 4.1, 4.2
NT SCM Instruction Note 03 2021/22 Paragraph 4.1; 4.2 (b); 4.3; 4.4; 4.4 (a);4.4 (c) -(d); 46
Paragraph 5.4
Paragraph 7.2, 7.6
NT SCM Instruction 4A of 2016/17 Paragraph 6
NT SCM Instruction Note 03 2019/20 Par 5.5.1(vi); Paragraph 5.5.1(x);
NT SCM Instruction Note 11 2020/21 Paragraph 3.1; 3.4 (a) and (b); 3.9; 6.1:6.2.6.7
NT SCM Instruction note 2 of 2021/22 Paragraph 3.2.1; 3.2.2; 3.2.4(a) and (b) ; 3.3.1; 3.2.2
Paragraph 4.1
PFMA SCM Instruction 04 of 2022/23 Paragraph 4(1); 4(2); 4(4)
Practice Note 5 of 2009/10 Paragraph 3.3
PFMA SCM instruction 08 of 2022/23 Paragraph 3.2
Paragraph 4.3.2 and 4.3.3
Competition Act Section 4(1)(b)(ii)
NT instruction note 4 of 2015/16 Paragraph 3.4
NT instruction 3 of 2019/20 - Annexure A Section 5.5.1 (iv) and (x)
Second amendment of NTI 05 of 2020/21 Paragraph 4.8,4.9;5.1,5.3
Erratum NTI 5 of 202/21 Paragraph 1
Erratum NTI 5 of 202/21 Paragraph 2
Practice note 7 of 2009/10 Paragraph 4.1.2
Practice note 11 of 2008/9 Paragraph 3.1
Paragraph 3.1 (b)
NT instruction note 1 of 2021/22 Paragraph 4.1
Public Service Act Section 30 (1)
Employment of Educators Act Section 33 (1)

198 ANNUAL REPORT 2023/2024 FINANCIAL INFORMATION




MOILYWHOANI TYIONYNIL

>
z
Z
=
>
r
p
m
o
o
X
_|
S
ad
S
2

B61

2. ANNUAL FINANCIAL STATEMENTS :

GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT

VOTE 6
APPROPRIATION STATEMENT
for the year ended 31 March 2024

Table of Contents

Appropriation Statement

MNotes to the Appropriation Statement

Statement of Financial Performance

Statement of Financial Position

Statement of Changes in Net Assets

Cash Flow Statement

Notes to the Annual Financial Statements (including Accounting Policies)

Annexures

184

192

196

197

198

199

200

240




GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE 6
APPROPRIATION STATEMENT
for the year ended 31 March 2024

a
[==]
L=
>
=
Z
o
o
>
X
S
o
O
X
_|
S
8
I
X
+a,

NOILYWHO NI T¥IONYNIS

Appropriation per programme
2023/24 2022123
Expenditure
Approved Shifting of Final Actual as % of Final Actual
Budget Funds Virement Budget Expenditure Variance final budget Budget Expenditure
R'000 R'000 R'000 R'000 R'000 R'000 % R'000 R'000
Programmae
1. ADMINISTRATION 798 761 36 558 835 319 835319 3 100.0% 805 493 800 070
& BRGIAL WELTARE BERCEES 903 391 (14 856) 888 535 847 036 41 499 953% 1048013 1048013
3. CHILDREN AND FAMILIES 2 150 137 10280 2160417 2000793 150 624 92.6% 1951 449 1 935 055
4. RESTORATIVE SERVICES 892 620 (10 911) 881 709 697 181 184 528 79.1% 885 181 793 442
5 DEVELOPMENT AMD
e 874 288 (21 071) 853 217 684 114 169 103 80.2% 846 901 842 649
TOTAL 5619 197 g 5619 197 5 064 443 554 754 90.1% 5537037 5419 229
2023124 2022123
Final Actual Final Actual
Budget Expenditure Budget Expenditurs
R'000 R'000 R'000 R'000
TOTAL (brought forward)
ADD
Departmental recaipts 18 B57 9715
Actual amounts per statement of financial performance (total revenue) 5637784 5546752
Actual amounts per statement of financial performance (total expenditure) 5 064 443 5419 229




GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE 6
APPROPRIATION STATEMENT
for the year ended 31 March 2024

Appropriation per economic classification
2023124 2022/23
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Expenditure
Approved Shifting of Final Actual as % of Final Actual
Budget Funds Virement Budget Expenditure Variance final budget | Budget expenditure
R'000 R'000 R'000 R'000 R'000 R'000 % R'000 R'0D00

Economic classification
Current payments 3 303 649 (64 691) (16 934) 3222024 2982 156 239 868 92.6% 3 03T 442 3012 437

Compensation of employees 2211311 (8 934) (27 944) 2174 433 2123509 50924 97.7% 2077178 2052179

Goods and services 1092 338 (55 757) 11010 1 047 591 858 647 188 944 82.0% 960 264 960 258

Interest and rent on land - - - - - - - - -
Transfers and subsidies 2142 034 209 550 2142793 1 897 907 244 886 88.6% 2375154 2 300 922

Provinces and municipalities

Departmental agencies and 55 - - 55 55 - 100.0% 55 55

accounts

MNon-profit institutions 2131709 - - 2131709 1 886 823 244 8B6 88.5% 2 364 984 2290 752

Households 10 270 209 550 11029 11029 - 100.0% 10 115 10 115
Payments for capital assets 173 376 64 453 15 845 253 674 183 674 70 000 72.4% 124 071 105 500

Buildings and other fixed 152 958 1543 - 154 501 84 501 70 000 54. 7% 75921 57 344

structures

Machinery and aquipment 20 418 62910 15 839 99 167 99 167 - 100.0% 46 559 46 565

Intangible assets - - 6 & 6 - 100.0% 159 1591
Payments for financial assets 138 29 539 T06 T06 - 100.0% 370 7o
Total 5619197 - - 5619197 5 064 443 554 754 90.1% 5 537 037 5419229
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE 6
APPROFPRIATION STATEMENT
for the year ended 31 March 2024

Programme 1: ADMINISTRATION
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2023124 2022123
Expenditure
Approved Shifting of Final Actual as % of Final Actual
Budget Funds Virement Budget Expenditure Variance final Budget Budget expenditure
R'00D R'000 R'000 R'000 R'000 R'000 % R'000 R'000
Sub programme
1. OFFICE OF THE MEC 8 853 (450) - B 403 8403 - 100.0% 8409 8 409
% 3 :ﬁgEgRATE MANAGEMENT 372 683 (6 125) 11722 378 260 378 260 - 100.0% 384 945 382 251
3. DISTRICT MANAGEMEMNT 417 245 6 575 24 836 448 656 448 656 - 100.0% 412139 408 410
Total for sub programmes 798 761 .- 36 558 835319 835319 - 100.0% 805493 800 070
Economic classification
Current payments 781178 (61 90T7) 22 477 741 748 T41 748 - 100.0% 763 418 757 995
Compensation of employees 370 731 (8 725) - 362 006 362 006 - 100.0% 358 744 353 321
Goods and services 410 447 (53 182) 22 477 379 742 7o T4z - 100.0% 404 674 404 674
Transfers and subsidies 5612 - (81) 5531 5531 - 100.0% 5421 5421
Provinces and municipalities
Departmental agencies and 55 - - 85 55 - 100.0% 55 55
accounts
MNon-profit institutions - - - - - - - - -
Households 5 557 - (81) 5476 5476 - 100.0% 5 366 5 366
Payments for capital assets 11 938 61 878 14 051 87 867 87T BET - 100.0% 36 494 36 494
Buildings and other fixed structures - - - - - - - - -
Machinery and equipment 11 938 61 878 14 051 av 867 87 Ba7 - 100.0% 35069 35 069
Intangible assets - - - - - - - 1425 1425
Payments for financial assets a3 29 111 173 173 - 100.0% 160 160
Total 798 761 - 36 558 835319 835319 - 100.0% 805 493 800 070
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE 6
APPROPRIATION STATEMENT
for the year ended 31 March 2024

Programme 2: SOCIAL WELFARE SERVICES
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202324 | 2024/23
Expenditure '
Approved Shifting of Final Actual as % of final ‘ Final Actual
Budget Funds Virement Budget Expenditure Variance budget [ Budget expenditure
R'000 R'000 R'0O00 R'000 R'000 R'000 %o | R'000 R'000
Sub programme
1. MANAGEMENT AND SUPPORT & 259 83 (131) 6211 6 211 - 100.0% 5842 5842
2. CARE AMD SERVICES TO OLDER a74 864 1 894 (10 239) 366 519 365 455 1064 899 7% 418 247 418 247
FERSONS
3 %E::éﬁ%gg PERSONS WITH 162 956 (663) (1892) 162 101 153 421 8 680 84.6% 167 634 167 634
4, HIV AND AIDS 358 312 (1 314) (4 284) 353 704 321 548 31755 91.0% 456 290 456 290
Total for sub programmes 903 391 - (14 856) 888 535 847 036 41 499 95.3% _ 1048 013 1048013
Economic classification
Current payments 160 878 (760) (13 839) 146 279 146 279 - 100.0% 145 409 145 409
Compensation of employees 95 686 - (12 T44) 82 942 82 942 - 100.0% 79187 781487
Goods and services 65 192 (780) (1 095) 63 337 63 337 - 100.0% 66 212 66 212
Interest and rent on land
Transfers and subsidies T22 248 - (B83) 722 165 680 666 41 499 94.3% 882 701 882 701
Mon-profit institutions 721328 - - 721328 679 8249 41 499 94.29% 882 066 882 066
> Househaolds 920 - (B83) B3 837 - 100.09% 635 635
=
E Payments for capital assets 20 265 TG0 (934) 20 091 20 091 - 100.0% 19 894 19 894
5 Buildings and other fixed 18 792 - {934) 17 858 17 858 - 100.0% 17 960 17 960
m structures
8 Machinery and equipment 1473 T80 - 2233 2233 - 100.0% 19034 1934
E Payments for financial assets iz = & - & f & Y] 9
ha
% Total 203 391 - (14 856) 888 535 B4T 036 41 499 85.3% 1048 013 1048 013
ﬁ
=
=
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE 6
APPROPRIATION STATEMENT
for the year ended 31 March 2024

Programme 3: CHILDREN AND FAMILIES
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2023124 | 2022/23
Expenditure |
Approved Shifting of Final Actual as % of final ‘ Final Actual
Budget Funds Virement Budget Expenditure Variance budget [ Budget expenditure
R'0O00 R'000 R'000 R'0D00 R'000 R'000 % | R'000 R'000
Sub programme
1. MANAGEMENT AND SUPPORT 13811 (3 BOOD) 49 10 060 10 060 - 100.0% 10 264 10 264
2 'E‘:::IEL “:;bsm SERVICES TO 345 486 5216 2611 353 313 268 638 84 675 76.0% 282 681 281 656
3. CHILD CARE AND PROTECTION 912 279 21727 14 155 948 161 948 161 - 100.0% 898 617 895 271
4. ECD AND PARTIAL CARE 5 669 (16497) (1832) 2140 2140 - 100.0% 7 240 34970
5. %I—élhg ;.éqsu YOUTH CARE 684 B2T (21 448) (4 703) 658 678 656 513 2 165 99.7% 672 614 663 861
6. COMMUNITY-BASED CARE 188 065 - - 188 065 115 281 72784 61.3% 80033 80033
SERVICES FOR CHILDREN |
Total for sub programmes 2150137 - 10 280 2 160 417 2 000 793 159 624 92.6% | 1951 449 1935055
Economic classification
Current payments 1531988 (1 543) 11 929 1542 374 1475786 66 588 95.7% 1342 899 1338 560
Compensation of employees 1189 375 - 9 866 1199 241 1199 241 - 100.0% 1137 411 1133072
Goods and services 342 613 (1543) 2 063 343133 276 545 66 588 80.6% 205 488 205 488
Transfers and subsidies 496 284 - 714 496 998 473 962 23036 95.4% 556 411 556 411
MNon-profit institutions 493 636 - - 493 636 470 600 23 036 85.3% 553 666 553 666
Households 2648 - 714 3362 3362 - 100.0% 2745 2745
Paymeants for capital assets 121 828 1543 (2 791) 120 580 50 580 70 000 41.9% 51975 39 920
Buildings and other fixed 116 296 1543 (4 779) 113 060 43 060 70 000 38.1% 44 630 32575
structures
Machinery and equipment 5532 - 1982 7514 7514 - 100.0% 7345 7345
Intangible assets - - 6 6 [i] - 100.0% - -
Payments for financial assets ar - 428 465 465 - 100.0% 164 164
Total 2150137 - 10 280 2 160 417 2000793 159 624 92.6% J 1951 449 1935055
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE 6
APPROPRIATION STATEMENT
for the year ended 31 March 2024

Programma 4: RESTORATIVE SERVICES
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2023124 | 2022/23
Expenditure '
Approved Shifting of Final Actual as % of final ‘ Final Actual
Budget Funds Virement Budget Expenditure Variance budget [ Budget expenditure
R'000 R'0D00 R'000 R'0D00 R'000 R'000 % | R'000 R'0D00
Sub programme
1. MANAGEMENT AND SUFPPORT 1737 259 - 1 9486 1 996 - 100.0% 1601 T8
2. CRIME PREVENTION AND 181 699 1 646 4 010) 179 335 179 335 - 100.0% 177 511 170 832
SUPPORT
3. VICTIM EMPOWERMENT 182 986 (825) - 182 161 160 629 21532 88.2% 179 614 163 532
4. SUBSTANCE ABUSE, PREVENTION 526 198 (1 080) (6 901) 518 217 355 221 162 996 68.5% 526 455 459 000
AND REHABILITATION
Total for sub programmes 892 620 - (10 911) 881 709 697 181 184 528 79.1% . 885 181 T93 442
Economic classification
Current payments 294 075 (58) (7 484) 286 533 282 356 4177 98.5% 273 336 262 345
Compensation of employees 188 026 {17 {1 660) 186 349 182 172 4 177 87.8% 178 B55 167 870
Goods and services 106 049 (41) (5 824) 100 184 100 184 - 100.0% 94 481 94 475
Transfers and subsidies 580171 17 (9 140) 571 048 390 697 180 351 68.4% 597 927 523 695
Non-profit institutions o79 856 - (9 140) S7T0 716 390 365 180 351 68.4% 597 451 523 219
Households 315 17 - 33z 332 - 100.0% 476 476
FRFTI TOE SR Rt 18 356 a1 5713 24110 24 110 - 100.0% 13918 7 402
Buildings and other fixed 17 870 - 5713 23 583 23 583 - 100.0% 1333 6 809
structures
Machinery and equipment 486 41 - 8527 527 - 100.0% a87 293
Payments for financial assets 18 < : 18 18 v 100.0% = -
Total 892 620 - (10 911) 881 709 697 181 184 528 79.1% 885 181 793 442
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE 6
APPROPRIATION STATEMENT
far the year ended 31 March 2024

Programme 5: DEVELOPMENT AND RESEARCH
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2023124 202223
Expenditure
Approved Shifting of Final Actual as % of final Final Actual
Budget Funds Virement Budget Expenditure Variance budget Budget expenditure
R'000 R'000 R'000 R'000 R'000 R'000 % R'000 R'000
Sub programme
1.MANAGEMENT AND SUPPORT 7 B70 (141) (1 018) 6713 6713 - 100.0% 6 668 G 668
2. COMMUNITY MOBILISATION 63 099 694 - 63 793 45009 18 TE4 T0.6% 51 802 81 802
JINSTITUTIONAL CAPACITY AND 195 Ba7 544 (11 700) 184 731 182 478 2253 98.8% 202 024 201 360
SUPPORT FOR NPOS
4. POVERTY ALLEVIATION AND 531 343 5910 (8 355) 528 898 382 604 146 294 72.3% 495 975 492 387
SUSTAINABLE LIVELIHOODS
S.COMMUNITY-BASED RESEARCH T 232 (318) - 6 916 5635 1281 81.5% 8 445 8 445
AND PLANNING
6.YOUTH DEVELOPMENT 34 681 (3 00&) - 31 675 31609 66 99.8% 49 793 49 793
T.WOMEN DEVELOPMENT 30 096 (3 204) - 26 892 26 892 - 100.0% 27 082 27 082
8.POPULATION POLICY PROMOTION 4 080 (481) - 35499 3174 425 88.2% 5132 5132
Total for sub programmes 874 288 - (21 071) 853 217 684 114 169 103 80.2% 846 901 842 649
Economic classification
Current payments 535 530 (423) (30 017) 505 090 335 987 169 103 66.5% 512 380 508 128
Compensation of employees 367 493 (192) (23 406) 343 835 297 148 46 747 B6.4% 322 9M 36719
Goods and services 168 037 (231) (6 611) 161 195 38 839 122 356 24.1% 189 409 189 409
Transfers and subsidies 3377119 192 9140 347 051 347 051 - 100.0% 332 694 332 694
Non-profit institutions 336 B89 - 9140 346 029 346 029 - 100.0% 331 801 331 801
Households B30 192 - 1022 1022 - 100.0% 893 893
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE 6
APPROPRIATION STATEMENT
for the year ended 31 March 2024

MOILYWHOANI TYIONYNIL

Payments for capital assets 989 n (194) 1026 1026 = 100.0% 1790 1780
Buildings and other fixed _ - - - = = - = -
structures
Machinery and equipment 989 231 (194) 1026 1026 - 100.0% 1624 1624
Intangible assets - - - - - - - 166 166

Payments for financial assets 50 = g 50 50 i 100.0% 37 37

Total . 874 288 - (21071) 853217 684114 169 103 80.2% | 846901 842649
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE 6

NOTES TO THE APPROPRIATION STATEMENT
for the year ended 31 March 2024

1. Detail of transfers and subsidies as per Appropriation Act (after Virement)
Detail of these transactions can be viewed in the note on Transfers and Subsidies, and Annexure 1{A-H) of
the Annual Financial Statements.

2. Detail of specifically and exclusively appropriated amounts voted (after Virement)

Detail of these transactions can be viewed in 1 note on (Annual Appropriation) to the Annual Financial
Statements.

3.  Detail on payments for financial assets
Detail of these transactions per programme can be viewed in the note Payments for financial assets to the

Annual Financial Statements.

4, Explanations of material variances from Amounts Voted (after Virement):

41 Per programme 2023/24
Variance as a
Actual % of Final

Programme Final Euf@ft i Exﬁendlmr& Variance Bqugt _

R000 R000 R’000 %o
Administration 835 319 835 319 = 0%
Social Welfare Services 8886 535 847 036 41499 5%
Children and Families 2 160 417 2000793 159 624 7%
Restorative Services 881 709 697 181 184 528 21%
Development and Research 853 217 664 114 169 103 20%
Total 5619197 5064 443 554 T54
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE 6

NOTES TO THE APPROPRIATION STATEMENT
for the year ended 31 March 2024

Administration
Explanation of variance:
The programme spent 100% of the allocated budget by the end of the financial year

Social Welfare Services
Explanation of variance:

The underspending in this programme is affected by delays in filling vacant posts and the non-profit institution
allocation which was not spent in full as anticipated.

Children and Families
Explanation of variance:

The programme underspending is mainly on school uniforms allocation and budget for the purchase of new
building for the homeless not spend in full by the end of the financial year.

Restorative Services
Explanation of variance:

The allocated budget for compensation of employees was not spend in full due to delays experienced the filling
of vacant post. There was also underspending on the allocated budget for non-profit institutions for Victim
Empowerment and Substance Abuse Prevention subprogrammes.

Development and Research
Explanation of variance:

The underspending in this programme is attributed to delays in finalising recruitment process for Youth
brigades, contract workers and Masi Ispani vacant posts. In addition, the allocation for the dignity packs and
food parcels was not spend in full by the end of financial year as anticipated.
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE 6

NOTES TO THE APPROPRIATION STATEMENT
for the year ended 31 March 2024

4.2 Per economic classification

Final Actual Variance Variance as a
Budget | Expenditure % of Final
Budget

Economic Classification R'000 R'000 R'000 %
Current Payments
Compensation of employees 2174 433 2123509 50 924 2%
Goods and service 1 047 591 858 647 188 944 18%
Interest and rent on land - . - -
Transfers and subsidies
Deparimental agencies and accounts 55 55 - 0%
MNon-profit institutions 2131709 1 686 B23 244 BBE 1%
Household 11029 11029 - 0%
Payments for capital assets
Buildings and other fixed structures 154 501 84 501 70 000 45%
Machinery and equipment 99 167 99 167 - 0%
Software and cther intangible assets B 6 0%
Payments for financial assets 706 70G 0%

Explanation of variance
Compensation of Employees

The underspending in this category is affected by delays in the recruitment process of Youth brigades,
contract workers and Masi Ispani vacant posts.

Goods and Services

The underspending on goods and services is mainly affected by school uniforms, dignity packs and food
parcels allocation not spent in full as anticipated by end of financial year.

MNon -Profit Institutions

The allocated budget for Social Welfare Services, Restorative Services and Development and Research for
the non-profit organisations rendering services in this programme was not spent in full by end of the financial
year,

Building & Other Fixed Structures

The underspending in this category is affected by the R 70 million additional funds received in the adjustment
budget for the purchase of a new building for the homeless which was not spent by the end of the financial
year.
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE 6

NOTES TO THE APPROPRIATION STATEMENT
for the year ended 31 March 2024

4.3 Per Conditional Grant 2023/24
Varianceas a
Actual percentage of
Final Budget Expenditure Variance Final Budget
Conditional Grant R'000 R'000 R'000 %
20 B35 20 B28 7 0%

Expanded Public Works Programme
Social Sector Expanded Public

Works Programme Incentive Grant

Explanation of variance:

EPWP Incentive conditional grant spent 100% of the budget allocated by the end the financial
year.
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT

VOTE 6

STATEMENT OF FINANCIAL PERFORMANCE

for the year ended 31 March 2024

2023/24 2022123
Note R'000 R'000
REVENUE
Annual appropriation 1 5619197 5 537 037
Departmental revenue 2 18 587 9715
TOTAL REVENUE 5637 T84 5 546 752
EXPENDITURE
Current expenditure
Compensation of employees 3 2123509 20582179
Goods and services 4 858 647 960 258
Total current expenditure 2982 158 3012 437
Transfers and subsidies
Transfers and subsidies 6 1 897 907 2 300922
Total transfers and subsidies 1 897 907 2 300922
Expenditure for capital assets
Tangible assets 7 183 668 103 909
Intangible assets i B 1691
Total expenditure for capital assets 183 674 105 500
Payments for financial assets 2] 06 370
TOTAL EXPENDITURE 5 064 443 5419 229
SURPLUS/(DEFICIT) FOR THE YEAR 573 341 127 523
Reconciliation of Net Surplus/(Deficit) for the year
Voted funds 554 754 117 808
Annual appropriation 554 747 117 786
Conditional grants 7 22
Departmental revenue and NRF receipls 2 18 587 9715
SURPLUS/(DEFICIT) FOR THE YEAR 573 341 127 523
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE 6

STATEMENT OF FINANCIAL POSITION
as at 31 March 2024

2023/24 2022123
Note R'000 R'000
ASSETS
Current assets 575576 120 838
Cash and cash equivalents a 567 219 111612
Prepaymenis and advances ] - 32
Receivables 10 8 357 9194
Non-current assets 4196 1729
Receivables 10 4196 1729
TOTAL ASSETS 579772 122 567
LIABILITIES
Current liabilities 576 135 122 00S
Voted funds to be surrendered to the Revenue Fund 11 554 754 117 808
Departmental revenue to be surrendered to the Revenue 12 776 1087
Fund
Bank overdraft -
Payables 13 20 605 3110
Neon-current liabilities
Payables 13 -
TOTAL LIABILITIES 576 135 122 00S
MNET ASSETS 3637 562
2023/24 2022123
Moate R'000 R'000
Represented by: -
Capitalisation reserve - 562
Recoverable revenue 3637 -
Retained funds -
TOTAL 3637 562
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE 6

STATEMENT OF CHANGES IN NET ASSETS
for the year ended 31 March 2024

2023124 2022123
Note R'000 R'000
Recoverable revenue
Opening balance 562 379
Transfers: 3075 183
Irrecoverable amounts written off
Debts recovered (included in departmental revenue)
Debts raised 3075 183
TOTAL 3 63T 562
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE 6

CASH FLOW STATEMENT
for the year ended 31 March 2024

2023/24 202223
R000 R'000

CASH FLOWS FROM OPERATING ACTIVITIES
Receipts 5637784 5546 752

Annual appropriation funds received 5619 197 5537037

Departmental revenue received 18 547 9 686

Interest received 40 29
Met (increase)/decrease in net working capital 18 364 (4 678)
Surrendered to Revenue Fund (136 7086) (134 7886)
Current payments (2 982 156) (3012 437)
Interest paid - -
Payments for financial assets (708) (370)
Transfers and subsidies paid (1897 907) (2 300 922)
Net cash flow available from operating activities 638673 93 559
CASH FLOWS FROM INVESTING ACTIVITIES
Payments for capital assets (183 674) (105 500)
Proceeds from sale of capital assets = =
(Increase)/decrease in other financial assets - -
(Increase)/decrease in non-current receivables (2 467) (163)
Net cash flow available from investing activities (186 141) (105 663)
CASH FLOWS FROM FINANCING ACTIVITIES
Increase/(decrease) in net assets 3075 183
Increasef(decrease) in non-current payables - -
Net cash flows from financing activities 3075 183
Met increase/(decrease) in cash and cash equivalents 455 607 (11 921)
Cash and cash equivalents at beginning of period 1118612 123 533
Cash and cash equivalents at end of period 567 219 111 612
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE 6
NOTES TO THE ANNUAL FINANCIAL STATEMENTS {INCLUDING ACCOUNTING POLICIES)
for the year ended 31 March 2024

Summary of significant accounting policies

The financial statements have been prepared in accordance with the following policies, which have been
applied consistently in all material aspects, unless otherwise indicated. Management has concluded that the
financial statements present fairly the department's primary and secondary information.

The historical cost convention has been used, except where otherwise indicated. Management has used
assessments and estimates in preparing the annual financial statements. These are based on the best
information available at the time of preparation.

Where appropriate and meaningful, additional information has been disclosed to enhance the usefulness of
the financial statements and to comply with the statutory requirements of the Public Finance Management
Act (PFMA), Act 1 of 1999 (as amended by Act 29 of 1989), and the Treasury Regulations issued in terms
of the PFMA and the annual Division of Revenue Act.

1. Basis of preparation

The financial statements have been prepared in accordance with the Modified Cash Standard.

2. Going concern

The financial statements have been on a going concern basis.

3. Presentation currency

Amounts have been presented in the currency of the South African Rand (R) which is also the
functional currency of the department

4, Rounding
Unless otherwise stated financial figures have been rounded to the nearest one thousand Rand
(R'000).

5. Comparative information

5.1 Prior period comparative information

Prior period comparative information has been presented in the current year's financial
statements. Where necessary figures included in the prior period financial statements have been
reclassified to ensure that the format in which the information is presented is consistent with the
format of the current year's financial statements.

5.2 Current year comparison with budget
A comparison between the approved, final budget and actual amounts for each programme and
economic classification is included in the appropriation statement.

6. Revenue

6.1 Appropriated funds
Appropriated funds comprises of departmental allocations as well as direct charges against the
revenue fund (i.e. statutory appropriation).

Appropriated funds are recognised in the statement of financial performance on the date the
appropriation becomes effective. Adjustments made in terms of the adjustments budget process
are recognised in the statement of financial performance on the date the adjustments become
effective.

Appropriated funds are measured at the amount's receivable.
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE 6
NOTES TO THE ANNUAL FINANCIAL STATEMENTS (INCLUDING ACCOUNTING POLICIES)
for the year ended 31 March 2024

The net amount of any appropriated funds due to / from the relevant revenue fund at the reporting

date is recognised as a payable [ receivable in the statement of financial position.

Departmental revenue

Departmental revenue is recognised in the statement of financial performance when received and

is subsequently paid into the relevant revenue fund, unless stated otherwise.

Departmental revenue is measured at the cash amount received.

In-kind donations received are recorded in the notes to the financial statements on the date of

receipt and are measured at fair value.

Any amount owing to the relevant revenue fund at the reporting date is recognised as a payable

in the statement of financial position.
Expenditure
Compensation of employees

Salaries and wages

Salaries and wages are recognised in the statement of financial performance on the date of

payment.

Social contributions

Social contributions made by the department in respect of current employees are recognised in

the statement of financial performance on the date of payment.

Social contributions made by the department in respect of ex-employees are classified as

transfers to households in the statement of financial performance on the date of payment.

Other expenditure

Other expenditure (such as goods and services, transfers and subsidies and payments for capital
assels) is recognised in the statement of financial performance on the date of payment. The
expense is classified as a capital expense if the total consideration paid is more than the

capitalisation threshold.

Donations made in kind are recorded in the notes to the financial statements on the date of

transfer and are measured at cost or fair value.

Accruals and payables not recognised

Accruals and payables not recognised are recorded in the notes to the financial statements at

cost or fair value at the reporting date.
Leases

Operating leases

Operating lease payments made during the reporting period are recognised as current
expenditure in the statement of financial performance on the date of payment. Operating lease

payments received are recognised as departmental revenue,
The operating lease commitments are recorded in the notes to the financial statements.
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE 6
NOTES TO THE ANNUAL FINANCIAL STATEMENTS (INCLUDING ACCOUNTING POLICIES)
for the year ended 31 March 2024

Finance leases

Finance lease payments made during the reporting period are recognised as capital expenditure
in the statement of financial performance on the date of payment. Finance lease payments

received are recognised as departmental revenue.

The finance lease commitments are recorded in the notes to the financial statements and are not

apportioned between the capital and interest portions.

Finance lease assets acquired at the end of the lease term are recorded and measured at the

lower of:
cost, being the fair value of the asset; or

the sum of the minimum lease payments made, including any payments made to acguire

ownership at the end of the lease term, excluding interest.

Cash and cash equivalents
Cash and cash equivalents are stated at cost in the statement of financial position.

Bank overdrafis are shown separately on the face of the statement of financial position as a

current liability,

For the purposes of the cash flow statement, cash and cash equivalents comprise cash on hand,

deposits held, other short-term highly liguid investments and bank overdrafts.

Prepayments and advances

Prepayments and advances are recognised in the statement of financial position when the

department receives or disburses the cash.

Prepayments and advances are initially and subsequently measured at cost.

Prepayments and advances are expensed when goods and service are received by the

department at cost in the statement of financial performance.

Receivables

Receivables are recognised in the statement of financial position at cost plus accrued interest,
where interest is charged, less amounts already sellled or written-off. Write-offs are made

according to the department's write-off policy.

Payables
Payables recognised in the statement of financial position are recognised at cost.

Capital assets

Immovable capital assets

Immovable assets reflected in the asset register of the department are recorded in the notes to
the financial statements at cost or fair value where the cost cannot be determined reliably.
Immovable assets acquired in a non-exchange transaction are recorded at fair value at the date
of acquisition. Immovable assets are subsequently carried in the asset register at cost and are

not currently subject to depreciation or impairment.

Subsequent expenditure of a capital nature forms part of the cost of the existing asset when ready

for use,
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE 6
NOTES TO THE ANNUAL FINANCIAL STATEMENTS (INCLUDING ACCOUNTING POLICIES)
for the year ended 31 March 2024

Additional information on immovable assets not reflected in the assets register is provided in the
notes to financial statements.

12.2 Movable capital assets

Movable capital assets are initially recorded in the notes to the financial statements at cost.
Movable capital assets acquired through a non-exchange transaction is measured at fair value
as at the date of acquisition.

Where the cost of movable capital assets cannot be determined reliably, the movable capital
assets are measured at fair value and where fair value cannot be determined; the movable assets
are measured at R1.

All assets acquired prior to 1 April 2002 (or a later date as approved by the OAG) may be recorded
atR1.

Movable capital assets are subsequently carried at cost and are not subject to depreciation or
impairment,

Subsequent expenditure that is of a capital nature forms part of the cost of the existing asset when
ready for use.

12.3 Intangible capital assets

Intangible assets are initially recorded in the notes to the financial statements at cost. Intangible
assets acquired through a non-exchange transaction are measured at fair value as at the date of
acquisition.

Internally generated intangible assets are recorded in the notes to the financial statements when
the department commences the development phase of the project.

Where the cost of intangible assets cannot be determined reliably, the intangible capital assets
are measured at fair value and where fair value cannot be determined; the intangible assets are
measured at R1.

All assets acquired prior to 1 April 2002 (or a later date as approved by the OAG) may be recorded
at R1.

Intangible assets are subsequently carried at cost and are not subject to depreciation or
impairment.

Subsequent expenditure of a capital nature forms part of the cost of the existing asset when ready
for use.
12.4 Project costs: Work-in-progress

Expenditure of a capital nature is initially recognised in the statement of financial performance at
cost when paid.

Amounts paid towards capital projects are separated from the amounts recognised and
accumulated in work-in-progress until the underlying asset is ready for use. Once ready for use,
the total accumulated payments are recorded in an asset register. Subsequent payments to
complete the project are added to the capital asset in the asset register,

Where the department is not the custodian of the completed project asset, the asset is transferred
to the custodian subsequent to completion.

13. Provisions and contingents

13.1 Provisions

Provisions are recorded in the notes to the financial statements when there is a present legal or
constructive obligation to forfeit economic benefits as a result of events in the past and it is
probable that an outflow of resources embodying economic benefits or service potential will be
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE 6
NOTES TO THE ANNUAL FINANCIAL STATEMENTS (INCLUDING ACCOUNTING POLICIES)
for the year ended 31 March 2024

required to settle the obligation and a reliable estimate of the obligation can be made. The
provision is measured as the best estimate of the funds required to settle the present obligation
at the reporting date.

13.2 Contingent liabilities

Contingent liabilities are recorded in the notes to the financial statements when there is a possible
obligation that arises from past events, and whose existence will be confirmed only by the
occurrence or non-occurrence of one or more uncertain future events not within the control of the
department or when there is a present obligation that is not recognised because it is not probable
that an outflow of resources will be required to settle the obligation or the amount of the obligation
cannot be measured reliably.

13.3 Contingent assets

Contingent assets are recorded in the notes to the financial statements when a possible asset
arises from past events, and whose existence will be confirmed by the occurrence or non-
occurrence of one or more uncertain future events not within the control of the department.

134 Capital commitments

Capital commitments are recorded at cost in the notes to the financial statements.

14. Unauthorised expenditure
Unauthorised expenditure is measured at the amount of the confirmed unauthorised expenditure.

Unauthorised expenditure is recognised in the statement of changes in net assets until such time
as the expenditure is either:

. approved by Parliament or the Provincial Legislature with funding and the related funds
are received; or

* approved by Parliament or the Provincial Legislature without funding and is written off
against the appropriation in the statement of financial performance; or

" transferred to receivables for recovery.
Unauthorised expenditure recorded in the notes to the financial statements comprise of
. unauthorised expenditure that was under assessment in the previous financial year;

. unauthorised expenditure relating to previous financial year and identified in the current
year; and

. Unauthorised incurred in the current year.

15. Fruitless and wasteful expenditure

Fruitless and wasteful expenditure receivables are recognised in the statement of financial
position when recoverable. The receivable is measured at the amount that is expected to be
recovered and is de-recognised when settled or subsequently written-off as irrecoverable.

Fruitless and wasteful expenditure is recorded in the notes to the financial statements when and
at amounts confirmed, and comprises of:

» fruitless and wasteful expenditure that was under assessment in the previous financial
year,

. fruitless and wasteful expenditure relating to previous financial year and identified in the
current year; and

. fruitless and wasteful expenditure incurred in the current year.
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE 6
NOTES TO THE ANNUAL FINANCIAL STATEMENTS (INCLUDING ACCOUNTING POLICIES)
for the year ended 31 March 2024

16. Irregular expenditure

Losses emanating from irregular expenditure are recognised as a receivable in the statement of
financial position when recoverable. The receivable is measured at the amount that is expected
to be recovered and is de-recognised when settled or subsequently written-off as irrecoverable.

Irregular expenditure is recorded in the notes to the financial statements when and at amounts
confirmed and comprises of:

. irregular expenditure that was under assessment in the previous financial year;
. irregular expenditure relating to previous financial year and identified in the current year;
and
. irregular expenditure incurred in the current year.
17. Changes in accounting policies, estimates and errors.

Changes in accounting policies are applied in accordance with MCS requirements,

Changes in accounting estimates are applied prospectively in accordance with MCS
requirements.

Correction of errors is applied retrospectively in the period in which the error has occurred in
accordance with MCS requirements, except to the extent that it is impracticable to determine the
period-specific effects or the cumulative effect of the error. In such cases the department shall
restate the opening balances of assets, liabilities and net assets for the earliest period for which
retrospective restatement is practicable.

18. Events after the reporting date
Events after the reporting date that are classified as adjusting events have been accounted for in
the financial statements. The events after the reporting date that are classified as non-adjusting
events after the reporting date have been disclosed in the notes to the financial statements.

19. Departures from the MCS requirements
Management has concluded that the financial statements present fairly the department’s primary
and secondary information; that the department complied with the modified cash standard.

20. Recoverable revenue

Amounts are recognised as recoverable revenue when a payment made in a previous financial
year becomes recoverable from a debtor in the current financial year. Amounts are either
transferred to the National/Provincial Revenue Fund when recovered or are transferred to the
statement of financial performance when written-off.

21. Related party transactions

Related party transactions within the MinisterfMEC's portfolio are recorded in the notes to the
financial statements when the transaction is not at arm’s length.

The full compensation of key management personnel is recorded in the notes to the financial
statements.
22, Inventories

At the date of acquisition, inventories are recognised at cost in the statement of financial
performance.

Where inventories are acquired as part of a non-exchange transaction, the inventories are
measured at fair value as at the date of acquisition.
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE 6
NOTES TO THE ANNUAL FINANCIAL STATEMENTS (INCLUDING ACCOUNTING POLICIES)
for the year ended 31 March 2024

Inventories are subsequently measured at the lower of cost and net realisable value or where
intended for distribution (or consumed in the production of goods for distribution) at no or a
nominal charge, the lower of cost and current replacement value,

The cost of inventories is assigned by using the weighted average cost basis.

23. Employee benefits

The value of each major class of employee benefit obligation (accruals, payables not recognised
and provisions) is recorded in the Employee benefits note.

Accruals and payables not recognised for employee benefits are measured at cost or fair value
at the reporting date.

The provision for employee benefits is measured as the best estimate of the funds required to
settle the present obligation at the reporting date.
24. Transfer of functions

Transfer of functions are accounted for by the acquirer by recognising or recording assels
acquired and liabilities assumed at their carrying amounts at the date of transfer.

Transfer of functions are accounted for by the transferor by derecognising or removing assets
and liabilities at their carrying amounts at the date of transfer.
25. Donations

All donations received or made by the department are reported under annexure 1H in the annual
financial statement at cost or fair value.
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT

VOTE 6

NOTES TO THE ANNUAL FINANCIAL STATEMENTS (INCLUDING ACCOUNTING POLICIES)
for the year ended 31 March 2024

Annual Appropriation
Annual Appropriation

Included are funds appropriated in terms of the Appropriation Act (and the Adjustments Appropriation Act) for

National Departments (Voted funds) and Provincial Depariments:

Final Budget

Programmes R'000
Administration 835 319
Social Welfare 888 535
Services
Children and 2160 417
Families
Restorative 881 709
Services
Development 853 217
and Research

619197

Total 5

Conditional grants

Total grants received

2023124
Funds
not

Actual requeste

Funds d/ not
Received received

R'000 R'000
835319 -
888 535 -
2160 417 -
481 709 -
as3 217 -
5619197 =

Provincial grants included in total grants received

FINANCIAL INFORMATION

Final
Budget

805 493
1048 013

1951 449
885 181
846 901

5537 037

2022/23

Appropria-
tion
Received

805 493
1048013

1 951 449
885 181

848 901

5537 037

2023/24
R'000

20 835
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Funds not
requested /
not
received

R'000

2022/23
R'000
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE 6
NOTES TO THE ANNUAL FINANCIAL STATEMENTS (INCLUDING ACCOUNTING POLICIES)
for the year ended 31 March 2024

2. Departmental revenue

2023/24 2022/23
Note R'000 R'000
Tax revenue - -
Sales of goods and services other than capital assets 21 3342 3233
Fines, penalties, and forfeits 22 94 -
Interest, dividends and rent on land 2.3 40 29
Sales of capital assets - -
Transactions in financial assets and liabilities 24 15111 6453
Total revenue collected 18 587 9715
Departmental revenue collected 18 587 9715

The increase in revenue is due to the recovery of unspent funds from Non-Profit Organisations that were
funded by The Department in the previous financial years.

2.1. Sales of goods and services other than capital assets

2023124 2022123
Note R'000 R'000
Sales of goods and services produced by the department 3337 3194
Sales by market establishment 3334 3194
Administrative fees . =
Other sales 3 -
Sales of scrap, waste and other used current goods 5 39
Total 2 3342 3233
2.2. Fines, penalties and forfeits
2023/24 202223
Note R'000 R'000
Forfeits 94 =
Total 2 94 =
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE 6
NOTES TO THE ANNUAL FINANCIAL STATEMENTS (INCLUDING ACCOUNTING POLICIES)
for the year ended 31 March 2024

2.3, Interest, dividends and rent on land
2023724 2022123
Note R'000 R'000
Interest 40 29
Total 2 40 29
2.4. Transactions in financial assets and liabilities
2023/24 2022/23
Note R'000 R'000
Other receipts including Recoverable Revenue 15111 6453
Total 2 15111 6453

The increase in revenue is due to the recovery of unspent funds from Non-Profit Organisations that were
funded by The Department in the previous financial years.

2.4.1. Gifts, donations and sponsorships received in-kind (not included in the main note or sub note)

2023/24 2022/23
Mote R'000 R'000
Eskom Annex TH - 17544
South African Red Cross 698 -
Kitso Lesedi Youth development centre 218 -
Medi- Ware (PTY) Ltd 859 -
Total gifts, donations and sponsorships received in kind 1875 17 544
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE 6
NOTES TO THE ANNUAL FINANCIAL STATEMENTS (INCLUDING ACCOUNTING POLICIES)
for the year ended 31 March 2024

3. Compensation of employees
3.1.  Analysis of balance

2023/24 2022123
Note R'000 R'000
Basic salary 1500161 1401331
Performance award 379 1507
Service based 120 426 109 620
Compensative/circumstantial 31 466 23921
Periodic payments 15 -
Other non-pensionable allowances 124 617 197 856
Total 1777064 1734235
3.2 Social contributions

2023124 2022123
Employer contributions Note R'000 R'000
Pension 186 537 174 411
Medical 159 241 142 571
UIF : &
Bargaining council 377 391
Official unions and associations = =
Insurance 290 571
Total 346 445 317 944
Total compensation of employees

2123 509 2052179
Average number of employees 5 066 5118
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE 6
NOTES TO THE ANNUAL FINANCIAL STATEMENTS (INCLUDING ACCOUNTING POLICIES)
for the year ended 31 March 2024

4. Goods and services
2023/24 2022/23
Note R'000 R'000
Administrative fees 587 594
Advertising 14 276 12 348
Minor assets 4.1 4928 2510
Bursaries (employees) 3308 5429
Catering 5513 4782
Communication 28 554 28099
Computer services 4.2 34 852 38197
Consultants: Business and advisory services 44323 5955
Infrastructure and planning services 352 1202
Legal services 5 985 2168
Contractors B 590 7336
Agency and support / outsourced services 46115 41 423
Entertainment _ -
Audit cost — external 4.3 7907 7 564
Fleet services 28767 96 484
Inventory 4.4 119 456 204 932
Consumables 4.5 20687 16 965
Housing = «
Operating leases 75882 73 588
Property payments 4.6 404 125 363 034
Rental and hiring 3297 1886
Transport provided as part of the departmental activities 1458 1361
Travel and subsistence 47 7 566 6016
Venues and facilities 7937 7497
Training and development 13 298 18 629
Other operating expenditure 4.8 12 744 12 259
Total B58 647 960 258

» The decrease in Fleet services costs is due to finance lease arrangements that the department
has been entering into with g-Fleet services. The current costs represent old remaining operating
lease agreements that will be replaced by finance leases.

s The increase in rental and hiring is due to the rental of toilets and water dispensers in two
instifutions of the department that had water issues for the majorify part of the year.
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT

NOTES TO THE ANNUAL FINANCIAL STATEMENTS (INCLUDING ACCOUNTING POLICIES)
for the year ended 31 March 2024

41. Minor assets

Tangible capital assets
Machinery and equipment

Total

4.2, Computer services

SITA computer services
External computer service providers
Total

4.3. Audit cost - external

Regularity audits
Total

4.4, Inventories

Clothing material and accessories
Farming supplies

Food and food supplies

Fuel, oil and gas

Learning, teaching and support material
Materials and supplies

Medical supplies

Medicine

Medsas inventory interface
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Note

MNote

Note

Note

2023124 2022/23
R'000 R'000
4928 2510
4 928 2510
4928 2510
2023124 2022/23
R'000 R'000
34 852 38 197
34 852 38197
2023124 2022/23
R'000 R'000
7907 7564
7907 7 564
2023124 2022/23
R'000 R'000
77 165 5862
20779 63 560
1
1293 370
827 691
466 538
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE 6
NOTES TO THE ANNUAL FINANCIAL STATEMENTS (INCLUDING ACCOUNTING POLICIES)
for the year ended 31 March 2024

Other supplies 4.4.1 18926 133 910

Total % 119 456 204 932

s Increase in clothing materials and accessories is due to the implementation of school uniform
Project in the current financial year.

* The decrease in food and food supplies is due to the unfinalized food parcels tender during the
year under review. The department obtained approval to deviate from tender processes in the
fourth quarter and procured food parcels in a small scale.

4.4.1. Other supplies

2023124 2022/23
Note R'000 R'000
Other 18 926 133910
Total 4.4 18 926 133910

s Included under "Other Supplies” are payments relating fo invenfory items such as foiletries, linen,
bedding, and dignity packs that are supplied beneficiaries at schools. No dignity packs were
procured in the current financial year due to the delay in the procurement process, this led to the
decrease in expenditure under this group of items of inventory.

4.5. Consumables

2023/24 2022/23
Note R'000 R'000
Consumable supplies 12 741 8702
Uniform and clothing 1118 957
Household supplies 3017 2 387
IT consumables 867 2263
Other consumables 7739 3095
Stationery, printing and office supplies 7 946 8 263
Total 4 20 687 16 965

* Increase under “Other consumables” is due to the increase in fuel consumption resulting from
electricily load shedding.
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NOTES TO THE ANNUAL FINANCIAL STATEMENTS (INCLUDING ACCOUNTING POLICIES)

for the year ended 31 March 2024

4.6. Property payments

Note
Municipal services
Property management fees
Property maintenance and repairs
Other
Total 4

2023724 2022/23
R'000 R'000
74 760 78711
39 34
63 882 61 140
265 444 223 149
404 125 363034

Included under “Other” are payments related to outsourced services such as Security, Gardening,
Cleaning, and Pest Control Services in the Department. The increase in the Other is due to the rise in

Security expenditure because of the following:

« Anincrease in security personnel salaries by more than 10 percent was approved by the Security

Bargaining Council in April 2023.
+ Enhancement of Security on the Departmental side.

4.7. Travel and subsistence

Note
Local
Foreign
Total 4
4.8.  Other operating expenditure
Mot
Professional bodies, membership and subscription fees
Resettlement costs
Other
Total .
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2023124 2022/23
R'000 R'000
5699 5 664
1867 352
7 566 6016
2023/24 2022/23
R'000 R'000
35 30
12709 12229
12744 12259
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VOTE 6
NOTES TO THE ANNUAL FINANCIAL STATEMENTS (INCLUDING ACCOUNTING POLICIES)
for the year ended 31 March 2024

Included under “Other” are payments relating to expenditure for Laundry Services at the Department's
Institutions , printing of annual reports and other publication media

5. Payments for financial assets
2023/24 2022123
Note R'000 R'000
Debts written off 51 706 3?[;
Total 706 370

» The department wrote off debts relating to employees who are deceased and ex-employees’
debls that have prescribed. The debl write-offs were supported by the approved debt
management policy.

5.1. Debts written off

2023/24 2022/23
Mature of debts written off Nota R'000 R'000
Other debt written off 706 370
Total debt written off 5 706 370
6. Transfers and subsidies
2023/24 202223
Note R'000 R'000
Departmental agencies and accounts Annex 18 55 35
MNon-profit institutions Annex 1F 1 886 823 2 290 752
Households Annex 1G 11029 10115
Total 1 897 907 2 300 922

The allocated budget for Social Welfare Services, Restorative Services and Development and research for
the non-profit organisations rendering services in these programmes was not spent in full by end of the
financial year.
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VOTE 6
NOTES TO THE ANNUAL FINANCIAL STATEMENTS (INCLUDING ACCOUNTING POLICIES)
for the year ended 31 March 2024

7. Expenditure for capital assets

2023/24 202223
Note R'000 R'000
Tangible capital assets 183 668 103 909
Buildings and other fixed structures 84 501 57344
Heritage assets - -
Machinery and equipment 99 167 46 565
Biological assets # =
Intangible capital assets 6 1591
Software B 1591
Total 183 674 105 500

The expenditure under the building and other fixed structures includes expenditure for buildings that are
existing and buildings under construction. Expenditure under note No 27.2 is mainly for buildings under
construction and below is the breakdown of expenditure of R84 501 000

« Existing buildings (Maintenance) R59 086 000
e Under construction (Work in progress) R25 415 000 (Note 27.2)

The increase in Machinery and Equipment is due to the capitalization of g-fleet finance lease expenditure.
The department has been entering into a finance lease arrangement with g-Fleet on the replacement of
leased vehicles over the last three financial years. The department is no longer entering into operating
lease arrangemenis with g-Fleet leased vehicles

7.1.  Analysis of funds utilised to acquire capital assets - Current year

2023/24
Voted Aid
funds assistance Total
Name of entity R'000 R'000 R'000
Tangible capital assets 183 668 - 183 668
Buildings and other fixed structures 84501 - 84 501
Machinery and equipment 99 167 - 99 167
Intangible capital assets 6 - 6
Software 6 - 6
Total 183 674 - 183 674
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NOTES TO THE ANNUAL FINANCIAL STATEMENTS (INCLUDING ACCOUNTING POLICIES)
for the year ended 31 March 2024

7.2.  Analysis of funds utilised to acquire capital assets - Prior year

2022/23
Voted Aid
funds assistance Total
Name of entity R'000 R'000 R'000
Tangible capital assets 103 909 - 103 909
Buildings and other fixed structures 57 344 - 57344
Heritage assets - - -
Machinery and equipment 46 565 - 46 565
Intangible capital assets 1 591 1591
Software 1591 - 1591
Total 105 500 - 105 500
7.3. Finance lease expenditure included in Expenditure for capital assets
2023/24 2022/23
Noate R'000 R'000
Tangible capital assets
Machinery and equipment 78 048 17 904
Total 78 048 17 904

The department has been enfering into finance lease arrangement with g-Fleet on the replacement of
leased vehicles over the last three financial years. The department is no longer entering into operating
lease arrangements with g-Fleet leased vehicles.

8. Cash and cash equivalents
2023/24 2022123
Note R'000 R'000
Consclidated Paymaster General Account 567 088 111 481
Cash on hand 131 131
Total 567 219 111 612
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NOTES TO THE ANNUAL FINANCIAL STATEMENTS (INCLUDING ACCOUNTING POLICIES)
for the year ended 31 March 2024

9. Prepayments and advances
2023124 2022123
Note R'000 R'000
Travel and subsistence = 32
Total 2 32
Analysis of Total Prepayments and advances
Current Prepayments and advances - 32
Total = 32
9.1. Prepayments (Not expensed)
2023724
Less: Add
Amounts Current Amount
Amount  expensed Add / year as at 31
as at1 in current Less: prepay- March
April 2023 year Other ments 2024
Note R'000 R000 R'000 R'000 R'000
Capital assets - - - -
Total 13 & & g ¥ =
2022/23
Less: Add
Amounts Current Amount
Amount  expensed Add / year as at 31
asat1 in current Less: prepay- March
April 2022 year Other ments 2023
Note R'000 R°000 R°000 R'000 R'000
Capital assets 923 (923) - - -
Total 13 923 (923) . - -
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NOTES TO THE ANNUAL FINANCIAL STATEMENTS (INCLUDING ACCOUNTING POLICIES)
for the year ended 31 March 2024

10. Receivables

2023/24 2022/23
Non- Non-
Current current Total Current current Total

Note R'000 R'000 R'000 . R'000 R'000 R'000
Claims recoverable 10.1 278 - 278 565 - 565
Trade receivables
Recoverable 102 4 037 251 6 548 7235 - 7235
expenditure
Staff debt 10.3 3225 1 685 4910 698 1729 2427
Other receivables 0.4 817 - 817 696 e 696
Total 8 357 4196 12553 9194 1729 10923

The increase in non-current receivables is due to City of Tshwane Municipal debt .

10.1. Claims recoverable.

2023/24 2022/23
Note R'000 R’000
Mational departments = 36
Provincial departments 278 529
Local governments
Total 10 278 565
10.2. Recoverable expenditure
2023/24 2022/23
Nole R'000 R'000
City of Tshwane (Hamanskraal Social Intergrated) 25N 5953
Dept of Education Claim for ECD function shift " 883
SASSA Claim-Rec Dom Acc 595 399
Gauteng Provincial Revenue Fund 3442 -
Total 10 6 548 7235
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10.3. Staff debt

2023/24 2022123
Note R'000 R'000
Group major categories, but list material items
Employees 2905 258
Ex-Employees 1926 2077
Breach of Contract Employees (Bursaries) g9 28
Breach of Contract Ex - Employees (Bursaries) 70 64
Total 10 4910 2 427
10.4. Other receivables
2023/24 2022/23
Note R'000 R'000
Fruitless and wasteful expenditure 591 464
Sal: Tax Debt 3 4
Sa:l Reversal control CA 217 149
Sal:Deduction Disall Acc:CA ] -
Suppliers a 78
Sal:Insurance Deduction:CL - 1
Total 10 817 696
11.  Voted funds to be surrendered to the Revenue Fund
2023/24 2022/23
Note R'000 R'000
Opening balance 117 808 122 991
Prior period error - -
As restated 117 808 122 991
Transferred from statement of financial performance (as restated) 554 754 117 808
Paid during the year (117 808) (122 991)
Closing balance 554 754 117 808
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11.1. Reconciliation on unspent conditional grants

2023724 2022123
Note R'000 R'000
Total conditional grants received 1.2 20 835 23948
Total conditional grants spent (20 828) (23 928)
Unspent conditional grants to be surrendered 7 22
Due by the Provincial Revenue Fund 7 22

12. Departmental revenue and NRF Receipts to be surrendered to the Revenue Fund

2023/24 2022/23
Note R'000 R'000
Opening balance 1087 3167
Prior period error
As restated 1 087 3167
Transferred from statement of financial performance (as restated) 18 587 9715
Paid during the year (18 858) (11 795}
Closing balance 776 1087
13. Payables - current
2023/24 2022/23
Note R'000 R'000
Other payables 13.1 20 605 3110
Total 20 605 3110
13.1. Other payables
2023/24 2022/23

Description Note R'000 R'000
Identify major categories, but list material items
Sal: Pension Fund:CL 492 53
Bank Adjustment 193 1458
Sal: Subscription Prof Bodies:CL 84 84
Sal: Income Tax: CL 1845 606
Payable: Adv: P/Dept: GP Adv Acc: CL 3 29
Outstanding payments Dom 370 32
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EBT rejection Acc - 490
Sal: ACB Recall: CA 256 54
Sal: Fin Other Institutions:CL 21 32
Sal:Persal EBT Control Account 7825 228
Sal: GEHS Refund control 10562 3
Exchequer Grant Control:Acc 8 461 -
Sal:Barganing Council CL 3 1
Total 13 20 605 3110

The increase in payables is due to uncleared salary-related suspense accounts that will be paid over in
April 2024,

14.  Net cash flow available from operating activities

2023/24 2022/23
Nole R'000 R’000

Met surplus/(deficit) as per Statement of Financial Performance 573 341 127 523
Add back non-cash/cash movements not deemed operating 65 332 (33 964)
activities

(Increase)/decrease in receivables B37 (1478}
(Increase)/decrease in prepayments and advances 32 891
(Increase)/decrease in other current assets - -
Increase/(decrease) in payables - current 17 495 (4091)
Expenditure on capital assets 183 674 105 500
Surrenders to Revenue Fund (136 706) (134 786)
Met cash flow generated by operating activities 63B 673 93 559

15. Reconciliation of cash and cash equivalents for cash flow purposes

2023/24 2022/23
Note R'000 R'000
Consolidated Paymaster General account 567 088 111 481
Cash on hand 131 131
Total 567 219 111 612
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16.  Contingent liabilities and contingent assets
16.1. Contingent liabilities

2023/24 2022/23
Liable to Nature Note R’'000 R'000
Claims against the department Annex 38 368 648 124 116
Intergovernmental payables Annex 5 763 750
Total 369 411 124 866

The department had four new contingent liabilities matters amounting fo R9 048 000 and only R848 000
was settled during the financial year under review.

The department did an out of court settlement of R48 million in the 2021/2022 financial year. The
possibility of a further outflow of funds is remote based on the inactivity in the matter and the counter party
not having been actively pursuing the matter.

16.2. Contingent assets

2023/24 2022123

Nature of contingent asset Note R'000 R'000

GDSD V Reigion 9 Development - 400
Rand West Municipality 8 463 9576
Bambanani Community Home Based Care - 402
GDSD vs Ngodvongodvo Security 47 &
GDSD vs Africa Security Response 12 -
Total B 522 10 378

* The department had a prior period error amounting to R3 062 892 for Place of Safety Centres
expenditure that was incorrectly classified as contingent assets.

« After assessing contingent assets, the department has concluded that the probability of recovering
the amounts claimed against region 9 and Bambanani is remote. The department will allocate
these proceeds to revenue should the State Attorney recover these amounts.

+» The department adjusted the contingent asset for Rand West Municipality from R9 576 293 to R8
462 946.18, after assessing the recoverability of this amount from the municipality's financial
statements.
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17.  Capital commitments.

2023/24 2022123
Note R'000 R'000
Buildings and other fixed structures 815581 830 005
Machinery and equipment 2492 5782
Total 818073 835787
18.  Accruals and payables not recognised.
18.1. Accruals
2023/24 202223
30 Days 30+ Days Total Total
Listed by economic classification Note R'000 R'000 R'000 R'000
Goods and services 3430 . 3430 3188
Interest and rent on land - 2 =
Transfers and subsidies ang = 909
Capital assets " : =
Other - - -
Total 4339 - 4339 3188
2023/24 2022/23
Listed by programme level Note R'000 R'000
Administration 1308 1402
Social Welfare Services 303 519
Children & Families 1609 1061
Restorative Services 68 108
Development & Research 1051 98
Total 4339 3188
18.2. Payables not recognised.
2023124 2022123
30 Days 30+ Days Total Total
Listed by economic classification Nole R'000 R'00D R'000 R'000
Goods and services 76 713 = 76 713 31826
Interest and rent on land - - - -
Transfers and subsidies - - .
Capital assets 355 - 355 2581
Other . . -
Total 77 068 - 77 068 34 407
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2023/24 2022/23
Listed by programme level Note R'000 R'000
Administration 36 793 27170
Social Welfare Services 471 474
Children and Families 8923 1786
Restorative Services 828 801
Development and Research 30053 4076
Total 77 068 34 407
2023/24 2022/23
Included in the above totals are the following: Note R'000 R'000
Confirmed balances with other departments Annex 5 Z Z
Confirmed balances with other government entities Annex 5 978 1328
Total 978 1328
19. Employee benefits
2023/24 2022/23
Nole R'000 R'000
Leave entitlement 115 503 114 255
Service bonus 62 727 57 740
Performance awards £ =
Capped leave 14 509 14 480
Other 1498 2058
Total 194 237 188 533

Included in "Other” are related interdepartmental claims amounting to R434 000 and Long Service Awards
amounting to R1 064 000. The leave entitlement includes credit leave balances amounting to R 825 335.
Leave allocation in the new leave cycle will offset the credit leave.
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2023/24 2022/23
Included in the above totals are the following: Note R'000 R'000
Confirmed balances with other departments Annex 5 233 .
Confirmed balances with other government entities Annex 5 201 -
Total 434 -
20. Lease commitments
20.1. Operating leases
2023/24
Buildings
Specialised and other Machinery
military fixed and
equipment Land structures equipment Total
R'000 R'000 R'000 R'000 R'000
Not later than 1 year - 79117 1462 80579
Later than 1 year and not later than 5 - - 30 856 1919 32775
years
Later than 5 years . - - - -
Total lease commitments - 109 973 3381 113 354

The departmental operating lease commitments comprises of leased buildings and photocopying machines.
Annual rental rates escalations vary from building to building based on details contained in the lease
agreement. Renewal terms are agreed upon in writing in the lease agreement.

2022/23
Buildings
Specialised and other Machinery
military fixed and
equipment Land structures equipment Total
R'000 R'000 R'000 R'000 R'000
Mot later than 1 year - - 71711 22 604 94 315
Later than 1 year and not later than 5 - - 55753 5622 61375
years
Later than 5 years i = - & &
Total lease commitments - - 127 464 28226 155690

242 ANNUAL REPORT 2023/2024 FINANCIAL INFORMATION




GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT

VOTE 6

NOTES TO THE ANNUAL FINANCIAL STATEMENTS (INCLUDING ACCOUNTING POLICIES)
for the year ended 31 March 2024

20.2. Finance leases

Not later than 1 year

Later than 1 year and not later than 5
years
Later than 5 years

Total lease commitments

Mot later than 1 year

Later than 1 year and not later than 5
years

Later than 5 years

Total lease commitments

Specialised
military
equipment

R'000

Specialised
military
equipment

R'000

Land
R'000

Land
R'000

21. Unauthorised, Irregular and Fruitless and wasteful expenditure

Unauthorised expenditure - current year

Irregular expenditure - current year

Fruitless and wasteful expenditure - current year

Total

2023/24
Buildings
and other Machinery
fixed and
structures equipment
R'000 R'000
- 58 375
- 65 240
- 123 615
2022/23
Buildings
and other Machinery
fixed and
structures equipment
R'000 R°000
- 21301
- 5 858
- 27 159
2023/24
Note R'000
6323
6323

Total

R'000
58375
65 240

123615

Total
R'000

21301
5858

27 159

2022123
R'000

14713

14713

The RE 323 million irregular expenditure in the current financial year relates to five urgent transactions that
were entered info by the department without following the proper procurement processes.

The increase of RS 674 in prior year irregular expenditure relates to the irregular appointment of school
uniform service providers in the 2022/2023 financial year. This expenditure was confirmed as irregular in

the 2023/2024 financial year.

22. Related party transactions

The Department is related to the Gauteng Department of Agriculture because both Departments are
reporting to the same MEC. There was no related party transaction between the two departments during

the current year.

FINANCIAL INFORMATION
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
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NOTES TO THE ANNUAL FINANCIAL STATEMENTS (INCLUDING ACCOUNTING POLICIES)
for the year ended 31 March 2024

23. Key management personnel

Political office bearers (provide detail below)
Officials:

Level 13-14
Level 15-16

Family members of key management personnel
Total

24, Provisions

DAX Electronics contractors

Kondelelani Distributors

Total

2023724

R'000
1 2161
32 41 546
3 5912
4 2602
52221

2023124

Note R'000

2022/23
R'000
2945

55 321
7 767

1792
67 825

2022123
R'000
165
24

189

Dax electronics contractors and Kondelelani distributor's debts have been prescribed having been initially
provided for more than three years. The department was unable to pay these suppliers due to the

following:

+ Business closure
« Dormancy

241. Reconciliation of movement in provisions - Current year
24.2.

Opening balance

Change in provision due to change in estimation of inputs
Closing balance

Reconciliation of movement in provisions - Prior year

244 ANNUAL REPORT 2023/2024

2023/24
Provisions Total
R'000 R'000
189
(189)

188
(189)
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VOTE 6
NOTES TO THE ANNUAL FINANCIAL STATEMENTS (INCLUDING ACCOUNTING POLICIES)
for the year ended 31 March 2024

2022123
Provisions Total
R'000 R'00D
Opening balance 4192 4192
Increase in provision
Settlement of provision (4 003) (4 003)

Closing balance - g

25. Movable Tangible Capital Assets

MOVEMENT IN MOVABLE TANGIBLE CAPITAL ASSETS PER ASSET REGISTER FOR THE YEAR
ENDED 31 MARCH 2024

2023/24
Opening Value Closing
balance adjustments Additions Disposals balance
R'000 R'000 R'000 R'000 R'000

HERITAGE ASSETS . - - -
Heritage assets - - - -
MACHINERY AND EQUIPMENT 225 353 = 19089 (7 174) 237 268
Transport assets 2336 - - - 2336
Computer equipment 83995 - 8632 (5 058) B7 571
Furniture and office eguipment 46023 - 4709 (1 096) 49 635
Other machinery and equipment 53 000 - 5748 (1022) 897 726
TOTAL MOVABLE TANGIBLE 225353 - 19 089 (7 174) 23T 268
CAPITAL ASSETS

Movable Tangible Capital Assets under investigation

Number Value
Niote R'000
Included in the above total of the movable tangible capital
assets per the asset register that are under investigation: - -
Heritage assets
Machinery and equipment 58 594
Total 58 594
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NOTES TO THE ANNUAL FINANCIAL STATEMENTS (INCLUDING ACCOUNTING POLICIES)
for the year ended 31 March 2024

The Assets under Investigation are being reconciled and will be resolved in the first guarter of the financial
year 2024-25

25.1. MOVEMENT IN MOVABLE TANGIBLE CAPITAL ASSETS PER ASSET REGISTER FOR THE YEAR
ENDED 31 MARCH 2023

202223
Prior
period Disposal Clesing
Opening balance error Additions s balance
R'000 R'000 R'000 R'000 R'000
MACHINERY AND EQUIPMENT 205 427 (308) 30734 (10500) 225353
Transport assets 1643 (322) 1015 - 2336
Computer equipment 75275 14 16 497 (7791) 83995
Furniture and office equipment 42 676 B 3468 (128) 46022
Other machinery and equipment 85833 (6) 9754 (2581) 93000
TOTAL MOVABLE TANGIBLE
CAPITAL ASSETS 205 427 (308) 30734 (10500) 225353
25.1.1. Prior period error
2022/23
Nature of prior period error fote R'000
Machinery and Equipment (308)
Total prior period errors (308)
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NOTES TO THE ANNUAL FINANCIAL STATEMENTS (INCLUDING ACCOUNTING POLICIES)
for the year ended 31 March 2024

» \ehicle disposed during the 2022/2023 financial year and accounted for in the financial year

under review.

» Incorrect classification in prior year corrected in the financial year under review.
= Computers recognised with at an incorrect value in the 2022/2023 financial year.

25.2. Minor assets

MOVEMENT IN MINOR CAPITAL ASSETS PER THE ASSET REGISTER FOR THE YEAR ENDED 31

MARCH 2023/24

Opening balance
Value adjustments
Additions
Disposals

Total Minor assets

Number of R1 minor
assels

Number of minor assets
at cost

Total number of minor
assets

FINANCIAL INFORMATION

Specialised
military
assets

R'000

Specialised
military
assets

2023/24

Machinery

Intangible  Heritage and
assefs assets equipment

R'000 R'000 R'000

2 - 80 869
= - 4 640
- - (2 938)
2 - 82571
Machinery

Intangible  Heritage and
assets assels equipment
- 2664
- - 45 861
- - 48 525
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Biological
assets

R'000

Biclegical
assets

Total
R'000
80871

4640
(2 938)
82573

Total
2 664

45 861

48 525
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VOTE 6
NOTES TO THE ANNUAL FINANCIAL STATEMENTS (INCLUDING ACCOUNTING POLICIES)
for the year ended 31 March 2024

Minor capital assets under investigation

Number Value
Note R'000
Included in the above total of the minor capital assets per the
asset register that are under investigation: 1118 1 063

The assets under investigation are being reconciled and will be resolved in the first quarter of the financial
year 2024-2025.

MOVEMENT IN MINOR CAPITAL ASSETS PER THE ASSET REGISTER FOR THE YEAR ENDED 31
MARCH 2022/23

2022/23
Specialised Machinery
military Intangible  Heritage and Biological
assets assets assets equipment assets Total
R'000 R'000 R'000 R'000 R'000 R'000
Opening balance - 2 - 79 588 . 79590
Prior period error = = = = 2 .
Additions m = n 2799 - 2799
Disposals - - - (1518) - (1518)
Total Minor assets - 2 - 80 869 - 80871
Specialised Machinery
military Intangible  Heritage and Biclogical
assets assets assets equipment assets Total
Number of R1 minor 2718 2718
assets - = - =
Mumber of minor assets 45 806 45 806
at cost - - - -
Total number of minor - - - 48 524 48 524
assets -
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NOTES TO THE ANNUAL FINANCIAL STATEMENTS (INCLUDING ACCOUNTING POLICIES)
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26. Intangible Capital Assets

MOVEMENT IN INTANGIBLE CAPITAL ASSETS PER ASSET REGISTER FOR THE YEAR ENDED 31

MARCH 2024
Opening
balance Additions Disposals Closing balance
R'000 R'000 R'000 R'000
SOFTWARE 33316 B . 33322
TOTAL INTANGIBLE CAPITAL ASSETS 33316 6 - 33322

26.1. MOVEMENT IN INTANGIBELE CAPITAL ASSETS PER ASSET REGISTER FOR THE YEAR ENDED 31

MARCH 2023
2022123
Opening Prior period Closing
balance error Additions Disposals balance
R'000 R'000 R'000 R000 R'000

Software 3725 - 1591 - 33316
TOTAL INTAMGIBLE CAPITAL
ASSETS 31725 - 1591 - 33316

27. Immovable Tangible Capital Assets

MOVEMENT IN IMMOVABLE TANGIBLE CAPITAL ASSETS PER ASSET REGISTER FOR THE YEAR
ENDED 31 MARCH 2024

2023124
Opening Closing
balance Additions Disposals balance
R'000 R'000 R'000 R'000

BUILDINGS AND OTHER FIXED 589 995 624 - 580619
STRUCTURES
Dwellings 589 995 624 - 590 619
TOTAL IMMOVABLE TANGIBLE CAPITAL
ASSETS 589 995 624 . 590 619

27.1. MOVEMENT IN IMMOVABLE TANGIELE CAPITAL ASSETS PER ASSET REGISTER FOR THE YEAR
ENDED 31 MARCH 2023
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NOTES TO THE ANNUAL FINANCIAL STATEMENTS (INCLUDING ACCOUNTING POLICIES)
for the year ended 31 March 2024

2022/23
Opening Prior period Closing
balance error Additions Disposals balance
R'000 R000 R'000 R'000 R'000

BUILDINGS AND OTHER FIXED
STRUCTURES
Dwellings 589 330 665 - 589995
MNon-residential buildings 589 330 665 - 589995
Other fixed structures 5
TOTAL IMMOVABLE TANGIBLE 580 330 665 - 580095

CAPITAL ASSETS

27.2. Immovable tangible capital assets: Capital Work-in-progress

CAPITAL WORK-IN-PROGRESS FOR THE YEAR ENDED 31 MARCH 2024

2023/24
Ready for
use
Opening (Assets to Closing
balance the AR) / balance
1 April Current Contracts 31 March
2023 Year WIP  terminated 2024
Note
Annex T R'000 R'000 R'000 R'000
Heritage assets % - = =
Buildings and other fixed structures 409 143 25415 (624) 433934
Land and subsoil assets - - - -
Total 409 143 25 415 (624) 433934
Payables not recognised relating to Capital WIP 2023/24 2022/23
Note R'000 R'000
Kwasokhulumi cycc construction - 944
Total - 944

250 ANNUAL REPORT 2023/2024 FINANCIAL INFORMATION




s 3

GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE 6
NOTES TO THE ANNUAL FINANCIAL STATEMENTS (INCLUDING ACCOUNTING FOLICIES)
for the year ended 31 March 2024

CAPITAL WORK-IN-PROGRESS FOR THE YEAR ENDED 31 MARCH 2023

2022/2023
Ready for
use (Assets Closing
Opening Prior Current to the AR)/ balance
balance period Year Contracts 31 March
1 April 2022 error wiP terminated 2023
Nolte R'O00 R'0O0D R'000 R'000 R'000
Heritage assets # % 4 = #
Buildings and other fixed 393 454 - 16 354 (665) 409 143
structures
Land and subsoil assets B ' s E: -
Total 393 454 - 16 354 (665) 409 143
28. Prior period errors
28.1. Correction of prior period errors
2022/23
Amount Prior
bef error period
correction arror Restated
Note R'000 R'000 R'000
Assels:
Movable Tangible Capital Assets (Machinery and
Equipment) 225 661 (308) 225 353
Contingent Assets 13 441 (3 063) 10 378
Net effect 239 102 (3371) 235731

+ \Vehicle disposed duning the 2022/2023 financial year and accounted for in the financial year
under review.

= Incorrect classification of machinery and eguipment category in the prior year corrected in the
financial year under review.

+ The department had a prior period error amounting to R3 062 892 for Place of Safety Centres
expenditure that was incorrectly classified as contingent assets.
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29, Inventories

29.1. Inventories for the year ended 31 March 2024
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2023/24
Inv Food & Inv Mat & Inv Medical Inv Learning &
Food Supplies Supp,Other Supplies,Other Teaching
Supplies Medicine Support
Materials Total
R'000 R'000 R'000D R'00D R'000
Opening balance - 8629 554 B38 9821
Add/{Less): Adjustments to prior year - - - -
balances
Add: Additions/Purchases - Cash 20 746 o7 417 1292 - 119 455
Add: Additions/Purchases - Non-cash - - -
(Less): Disposals - - - - -
{Less): Issues (20 766) (99 045) (2 276) (521) (122 608)
Add/(Less): Received current, not paid 30 299 13 - 342
(Paid current year, received
Add/(Less): Adjustments 4 1453 908 804 3169
Closing balance 14 8753 491 921 10 179
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE 6

NOTES TO THE ANNUAL FINANCIAL STATEMENTS
for the year ended 31 March 2024

Inventories for the year ended 31 March 2023

MOILYWHOANI TYIONYNIL

2022123
Inv Food & Inv Mat & Inv Medical Inv Learning &
Food Supplies Supp,0ther Supplies,Other Teaching
Supplies Medicine Support
Meterials Total
R'000 R'000 R'000 R'000 R’'000
Opening balance 65 9256 377 362 10 060
Add/{Less): Adjustments to prior year - - - - .
balances
Add: Additions/Purchases - Cash 63 559 140 143 1230 1 204 933
Add: Additions/Purchases - Non-cash = - - - -
(Less): Disposals = - - - -
(Less): Issues (63 634) (141 366) (1650) (737) (207 387)
Add/(Less): Received current, not paid - 207 194 - 401
(Paid current year, received
Add/{Less): Adjustments 10 389 403 1012 1814
Closing balance - 8629 554 638 9821
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE &

NOTES TO THE ANNUAL FINANCIAL STATEMENTS
for the year ended 31 March 2024

30. Statement of conditional grants received.
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2023/24 2022/23
GRANT ALLOCATION SPENT
% of Division
Amount available of
Division of received  Amount funds Revenue  Amount
Revenue Act DORA Other by spent by  Under-/  spent by Act/ spent by
I Provincial Roll Adjust- Adjust- Total depart- depart- (Overspe depart- Provincia depart-
grants overs ments ments Available ment ment nding) ment | grants ment
Name of grant R'000 R'000 R'000 R'000 R'000 R'000 R'000 % R'000 R'000 R'000
EPWP Integrated . _ . ) _ _ _ 2 000 2000
grant
SOCSECEPWP
INCEN GRNT FOR 22 444 } (1 609) - 20835 20835 20828 7 100,0% 21948 21926
PROV
TOTAL 22 444 = (1 e09) - 20 835 20 835 20 828 7 100% 23948 23926
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3. Natural disaster or relief expenditure

MOILYWHOANI TYIONYNIL

2023/2024 2022/2023
Note R'000 R'000
Compensation of employees
Goods and services - 631
Total Annax 11 - 631

Covid 19 response expenditure
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT

VOTE &

ANNEXURES TO THE ANNUAL FINANCIAL STATEMENTS

for the year ended 31 March 2024

ANNEXURE 1B
STATEMENT OF TRANSFERS TO DEPARTMENTAL AGENCIES AND ACCOUNTS

2023124
TRANSFER ALLOCATION
Adjusted
Departmental Agency or Account Budget Rollovers Adjustments  Total Available
R'000 R'000 R'000 R'000
South African Broad Casting Cooperation 55 - - 55
TOTAL 55 . - 55

TRANSFER
% of
available
Actual funds
transfer transferred
R'000 %
55 100%
55 100%

2022123
Actual
Final Budget transfer
R'000 R'000
55 55
55 55




GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE &

ANNEXURES TO THE ANNUAL FINANCIAL STATEMENTS
for the year ended 31 March 2024

ANNEXURE 1F
STATEMENT OF TRANSFERS TO NON-PROFIT INSTITUTIONS
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2023724 2022123
TRANSFER ALLOCATION EXPENDITURE
% of available
Adjusted Total Actual funds Actual
Non-profit institutions Budget Roll overs  Adjustments Available transfer transferred Final Budget transfer
R'000 R'000 R'000 R'000 R'000 % R'000 R'000
Transfers
CARE & SERVICES TO OLDER PERSONS 259 631 - - 259631 258 567 99.6% 313 969 313 969
SERVICES TO PERSONS WITH DISAB 120 921 - * 120921 112 241 92,8% 129 062 129 062
HIV AND AIDS 340776 - 5 340 776 309 021 90,7% 439035 439 035
CARE & SERVICES TO FAMILIES 253 766 - - 253 766 235091 94,2% 272 829 272 829
CHILD AND YOUTH CARE CENTRES 195 509 - = 195 509 193 344 98,9% 210967 210 967
COMM BASED CARE SER FOR CHILDREN 44 361 - - 44 361 38 165 86% 69 870 69 870
CRIME PREVENTION & SUPPORT 22 491 - 1480 23 981 23981 100% 23922 22 653
32? VICTIM EMPOWERMENT 161 500 - - 161 900 141 459 87.4% 159 414 147 434
& SUBST ABUSE,PREV&REHAB 395 465 - (10630) 384 835 224925  584% 414 115 353 132
§ POVERTY ALLEVE&SUSTN LIVELIHOODS 275383 - 15194 250 587 290 587 100% 257 187 257 187
g YOUTH DEVELOPMENT 31400 - (2 850) 28 550 28 550 100% 47 552 47 552
2 WOMAN DEVELOPMENT 30 096 - (3 204) 26 892 26 892 100% 27 062 27 062
% TOTAL 2131709 - - 2131709 1886 823 - 2364984 2290752
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE &

ANNEXURES TO THE ANNUAL FINANCIAL STATEMENTS
for the year ended 31 March 2024

ANNEXURE 1G
STATEMENT OF TRANSFERS TO HOUSEHOLDS
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202324 2022123
TRANSFER ALLOCATION EXPENDITURE
Adjuste % of available
d Total funds Actual

Household Budget Roll overs  Adjustments Available  Actual transfer  transferred Final Budget transfer

R'000 R'000 R'000 R'000 R'000 %a R'000 R'000
Transfers
H/H EMPL 5/BEN: INJURYON DUTY 1005 . 308 1313 1,313 100.00% 365 363
H/H EMPL S/BEN:LEAVE GRATUITY 4739 . 457 5196 5196 100.00% 5105 5106
H/H:BURSARIES{NON-EMPLOYEE) 3988 - 105 4093 4093 100.00% 4233 4234
H/H:CLAIMS AGAINST STATE(CASH) 22 - 3 25 25 100.00% 51 51
POCKET MONEY HOUSEHOLDS(CASH) 516 - (114) 402 402 100.00% 361 361
Total 10 270 . 759 11029 11029 - 10115 10115
Subsidies
Total
TOTAL 10 270 - 759 11029 11029 - 10115 10115
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE &

ANNEXURES TO THE ANNUAL FINANCIAL STATEMENTS
for the year ended 31 March 2024

ANNEXURE 1H
STATEMENT OF GIFTS, DONATIONS AND SPONSORSHIPS RECEIVED

MOILYWHOANI TYIONYNIL

2023/24 2022123
Name of organisation Mature of gift, donation or sponsorship R'000 R'000
Received in kind
Donations
Eskom Bulbs : 17 544
South African Red Cross Food 698 -
Kitso Lesedi Youth Development Centre Food 218 -
Medi-Ware (Pty) Itd Food 959 -
Total donation 1875 17 544
TOTAL GIFTS, DONATIONS AND SPONSORSHIPS RECEIVED 1875 17 544
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE &

ANNEXURES TO THE ANNUAL FINANCIAL STATEMENTS
for the year ended 31 March 2024

ANNEXURE 3B
STATEMENT OF CONTINGENT LIABILITIES AS AT 31 MARCH 2024
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Liabilities
paid / Liabilities
Liabilities cancelled / recoverable
Nature of Wability e | wamgts | dwigmw | dase | basnced
1 April 2023 year year hereunder) March 2024
R'000 R'000 R'000 R'000 R'000
Claims against the department
Radzilani Khathutshelo v GDSD 14072 - - - 14072
Frederick Jordaan V5 MEC Social Development & 1 other No.2 359 - - - 359
Gordon L Bredenkamp VS MEC Social Development & 1 other Case n0.92417/16 396 5 = 5 396
Hendrick Masango VS MEC Social Development & 1 other 466 - . " 466
Gordon Leslie Bredenkamp VS MEC Social Development & 1 other case 1525 1525
no.92415/16 - - -
Mnengelwa babalwa 6 000 = - - 6 000
MD Dlamini obo K Mokoena/Mr WCC Jansen Van Rensburg 2030 a = = 2030
RR Dlamini vs GDSD 217 - - . 217
Maria Johanne Nortman V GDSD 4 500 = - - 4 500
Sannah Mothaba and Others V GDSD 2134 - = - 2134
Polokong Shelter vs GDSd 3277 - - - 3277
Tikani Early Dev Centre vs GDSD 8236 - - - 81236
Kumaka Early Dev Index vs Guteng Provincial of Gauteng Social Dev 5625 - - - 5625
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ANNEXURES TO THE ANNUAL FINANCIAL STATEMENTS
for the year ended 31 March 2024

MOILYWHOANI TYIONYNIL

Fourie Annalize vs MEC GDSD 3000 L = = 3000
Siphesihle Ngomtu//MEC 60 = & i (1]
Letsoalo 5T vs GDSD 65 = - = 65
Tsime Ramotji & others vs GDSD 27 000 = - - 27000
Wealthy JT Brothers vs DSD (MEC) and MR Mokoena Case 154 - - - 154
SEROBE P R vs The MINISTER OF SOCIAL DEVELOPMENT & OTHERS 45 000 & i - 45 000
Wessels & Another vs MEC DSD case no.39285/2023 - 700 - . 700
Eugene Manganyi vs MEC DSD - 7100 - - 7100
Ya Bana Village Non-Profit Company vs Head of Department & 2 Others, Case - 848 (848) -
no:1057/23. High court PTA. Date: 09 Mar 2023 -

Lephuthing Johannes Kula// Minister of the Department of Social Development - 400 - 400
Frederick Jordaan and others VS GDSD 604,/2014 . 69 - & 69
GP2 Power foods (PTY) Ltd - 236 263 - . 236 263
TOTAL 124116 245 380 848 - 368 648
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE &

ANNEXURES TO THE ANNUAL FINANCIAL STATEMENTS
for the year ended 31 March 2024

ANNEXURE 4
CLAIMS RECOVERABLE
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Confirmed balance Unconfirmed balance Cash-in-transit at year
outstanding outstanding Total end 2023/24
Receipt
date up to
Government entity six (8)
working
days after
31/03/2024  31/03/2023 31/03/2024 3170312023 31/03/2024 31/03/2023 year end Amount
R'000 R'000 R'000 R'000 R'000 R'000 R'000

Department
Department of Infrastructure Development 59 - - - 59 .
Mpumalanga Social Development - - . 64 - 64
Department of Justice & Constitutional Development - - - 36 - 36
Gauteng Department of Education 85 - # 1259 85 1259
Gauteng Department of Sports and Recreation - 28 - - - 88

144 88 - 1359 144 1447
OTHER GOVERNMENT ENTITIES
City of Tshwane - . 2511 5953 251 5953
South African Security Service Agency 595 399 - - 595 399
Gauteng Provincial Revenue Fund 3442 - - - 3442 -
Sub total 4 037 399 2511 5953 6 548 6 352
TOTAL 4181 487 2511 7312 6 692 7799
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE &

ANNEXURES TO THE ANNUAL FINANCIAL STATEMENTS
for the year ended 31 March 2024

ANNEXURE 5
INTERGOVERNMENT PAYABLES

MOILYWHOANI TYIONYNIL

Confirmed balance Unconfirmed balance Cash-in-transit at year end
outstanding outstanding Total 2023124
Payment
date up to
GOVERNMENT ENTITY six (6)
working
days after
31/03/2024  31/03/2023 31/03/2024 31/03/2023 31/03/2024 31/03/2023 year end Amount
R000 R'000 R'000 R'000 R'000 R'000 R'000
DEPARTMENTS
Current
Mational Department of Justice - - 763 713 763 713
Gauteng Department of Health 41 15 . - 41 15
Free State Department of Social Development 7 16 o - 7 16
Department of E-Government - 4 - - - 4
South African Police Services - - - 37 - 37
Eastern Cape Department of Social Development 67 - - - 67
Limpopo Social Development 118 - . - 118 .
Subtotal 233 35 763 750 996 785

OTHER GOVERNMENT ENTITIES
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ANNEXURES TO THE ANNUAL FINANCIAL STATEMENTS
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Current

Gauteng Provincial Department(g-Fleet) 978 1328 - - 978 1328
Supplier Park 201 - - - 201

Subtotal 1179 1328 - - 1179 1328
Non-current

Subtotal

Total Other Government Entities 1179 1328 - - 1179 1328
TOTAL INTERGOVERNMENT PAYABLES 1412 1363 763 750 2175 2113
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ANNEXURE 6
INVENTORIES
Inv Learning &
Inv Mat & Inv Medical Teaching
Inv Food & Supp,Other Supplies,Other Support
Food Supplies Supplies Medicine Meterials Total
Inventories for the year ended 31 March 2024 R'000 R'000 R'000 R'000 R'000
Opening balance - 8629 554 638 9821
Add/{Less: Adjustments to prior year balances n 2 - - -
Add: Additions/Purchases - Cash 20746 97 417 1292 - 119 455
Add: Additions - Non-cash . . - - -
(Less): Disposals . - - - -
(Less): Issues (20 766) (99 045) (2 276) (521) (122 608)
Add/(Less): Received current, not paid; (Paid current year, received prior
year) 30 299 13 - 342
Add/(Less): Adjustments 4 1453 908 804 3169
Closing balance 14 8753 491 921 10179
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT

ANNEXURES TO THE ANNUAL FINANCIAL STATEMENTS

VOTE &

for the year ended 31 March 2024

Inventories for the year ended 31 March 2023

Opening balance

Add/(Less: Adjustments to prior year balances

Add: Additions/Purchases - Cash

Add: Additions - Non-cash

(Less): Disposals

(Less): Issues

Addf{Less): Received current, not paid; (Paid current year, received prior
year)

Add/(Less): Adjustments

Closing balance

Inv Food &
Food Supplies

R'000
65

63 559

(63 634)

10

Inv Mat &
Supp,Other
Supplies

R'000
9256

140 143

(141 366)

207
389
8629

Insert major
category of
inventory

R'000
377

13230

(1 650)

154
403
554

Inv Learning &
Teaching
Support
Meterials

R'000
362

1

(737)

1012
638

Total
R'000
10 060

204 933

-

(207 387)

401
1814
9821
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GAUTENG DEPARTMENT OF SOCIAL DEVELOPMENT
VOTE 6

ANNEXURES TO THE ANNUAL FINANCIAL STATEMENTS
for the year ended 31 March 2024

ANNEXURE 7
MOVEMENT IN CAPITAL WORK IN PROGRESS

Movement in capital work in progress for the year ended 31 March 2024

Ready for
use (Asset
Register) /
Opening Current Contract Closing
balance year CWIP terminated balance
R'D00 R'000 R'0D00 R'000
BUILDINGS AND OTHER FIXED STRUCTURES 409 143 25 415 (624) 433 934
Dwellings 409 143 25415 (624) 433934
Non-residential buildings
Other fixed structures
TOTAL 409 143 25415 (624) 433 934

Movement in capital work in progress for the year ended 31 March 2023

Ready for
use (Asset
Prior Current Register) /
Opening period year Contract Closing
balance error CWIP terminated balance
R'000 R'000 R'000 R°000 R'000
Biological assets
BUILDINGS AND OTHER FIXED 393 454 - 16 354 (665) 409 143
STRUCTURES
Dwellings 393 454 = 16 354 (665) 409 143
Mon-residential buildings
Other fixed structures
TOTAL 393454 - 16 354 (665) 409 143

FINANCIAL INFORMATION ANNUAL REPORT 2023/2024
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ANNEXURE 11

NATURAL DISASTER OR RELIEF EXPENDITURE
Per quarter and in total

Expenditure per economic classification o
R'000

Compensation of employees

Goods and services
List all applicable SCOA lavel 4 items
Cons Supplies
Inv: Medical Supplies
Inv: Other Supplies

TOTAL NATURAL DISASTER OR RELIEF
EXPENDITURE

R'000

31/03/2024
Q3
R'000

R'000

Total
R'000

31/03/2023

Total
R'000

631

146

147
3as

631




